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Ngay 17 thang 1 nam 2020, tai
Ha Noi, Ban t6 chuc (BTC)
Online Friday t6 chire L& tong
két Ngay mua sam truc tuyén
2019 va cong b ké hoach
trién khai nam 2020.

Gan 4000 doanh nghiép va
website ban 1é tham gia
Ngay mua sam truc tuyén nim
2019 di dugc t6 chic vao thir
Sau ngay 06/12/2019 véi cong
t4c t6 chuc dugc chuan bi k¥
cang, di quy tu nhiéu san
thuong mai dién to nhu
Shopee, Tiki, Sendo, Voso,
Sanhangre..., cac  doanh
nghiép san xuit nhu Oppo,
Habeco, Fahasa... cung céc
nha phan phdi hang chinh
hdng. C6 50.000 mit hang dén
ttr hon 1.000 thuong hiéu véi
murc gia vu dai giam dén 70%
bao gém cac nganh hang nhu
yéu pham phuc vy Tét, d6

gia dung, cong nghé, my pham,
thoi trang chinh hang, vé may
bay, sach va vin phong pham. ..

Ba Nguyén Thi Minh Huyén -
Pho Cuc trudéng Cuc Thuong mai
dién tir va Kinh té s6 (Bo Cong
Thuong) cho biét, 24h vang mua
sam dién ra trén trang
https://onlinefriday.vn/ va tung
dung App Online Friday trong
ngay 06/12/2019 céc con sb dugc
téng hop nhu sau:

e 95.000 san pham chinh héng
tham gia chuong trinh 720 doanh
nghiép mai dang ky tham gia

chuwong trinh, nang tong s6
doanh nghiép tham gia chuong
trinh trén 3840 doanh nghiép va
website ban I¢.

e Thong ké don hang tir 50
doanh nghiép tham gia chuong
trinh, sé lwong don hang wdc
tinh trén 1,1 triéu don hang
thanh cbng trong 24h ngay
06/12 dat.

e S6 luong don hang toan thi
truong dat trén 3 triéu don hang,
tang 67% so v&i nam 2018.

e Thdng ké trong hé thong cua
BTC trong 24h ngay 06/12 da
cO: * 11,9 tricu luot twong tac
trén toan hé thng * 35.000 luot
tai app * 1,6 triéu luot quét QR
tham gia cac chuong trinh tring
thudng * 3992 voucher dat mua
thanh cong qua hé thdng cua
BTC.

e Caic nganh hang dugc quan
tdm, ban chay nhat 1a cong

nghé, my pham lam dep, strc
khoé am thyc.
Gop phan 1am nén thanh
cong cua mot su kién thuong
mai dién tir Io6n nhu Ngay
mua sam truc tuyén Online
Friday, chuong trinh ndm
nay con co6 cac don vi déng
hanh vé ha tang thanh toén,
chuyén phét, xac thyc nguén
goc san pham va hé thong so
sanh gia.

-HQRBAO v

' NGAY MUA SAM TRY'G TUYEN

LE TONG KET 2019 VA TRIEN KHAI CHUONG TRINH 2020 -

/ .
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Cu thé, lién quan dén viéc van
chuyén hang hda tir nha cung
cap dén nguoi tiéu dung c6 2
nha cung ang dich vu van
chuyén I16n va uy tin trong
thuong mai dién tir quoc gia
do 1a VnPost va Viettel Post
d6ng hanh ciia churong trinh tir
nam 2015 da hd trg cude phi
chuyén phat 1én dén 100% dé
thiic day don hang. Hd tro vé
ha tang thanh toan, c6 Ngan
hang s ViettelPay, VnPay,
ZaloPay véi cac chuong trinh
tro gid, hoan tién khi khach
hang thuc hién giao dich thanh
toan khong bang tién mat;
Alliex Viét Nam - nha dau tu
ha tang thanh toan clng céc
ngan hang d3 mang dén trai
nghiém dich vu thanh toan
hién dai Dynamic QRcode
(Qrcode dong) trén thiét bi
All-In-One POS dung chung.
Cung d6, hé thdng Icheck xéac
thue ngudn géc xuat xa va

minh bach hoa théng tin san
pham giGp nguoi tiéu dung yén
tam mua hang. Khong thé thiéu la
su dong hanh cua hé théng so
sanh gia websosanh.vn dé dam
bao khéng co viéc giam gia ao
trong chuong trinh.

Nham pho cép gia ting trai
nghiém va kich cau mua sam
online téi dong dao nguoi dan ca
nuéc, BTC con phdi hop véi céc
dbi tac, nha tai tro dua ra nhiing
co hoi may man cho nguoi tiéu
dung tham gia cac hoat dong trai
nghiém scan md QR va mua hang
qua hé théng voucher. Céc
chuong trinh dién ra tir ngay
29/11/2019 dén hét ngay
08/12/2019 tuong tac trén ca
online 14an offline, ciing nhu cac
nén tang nhu mang x& hoi
facebook fanpage cua Online
Friday, truyén hinh VTV va trén
buc tuong voucher tai cac dia
diém cua sy kién. Tong gia tri
giai thuong bang hién vat 1én dén

2 ty dong bao gom 02 xe 0 0
Fadil; 03 dién thoai Iphone 11,
03 tai nghe Airpod2, 01 xe may
dién Vinfast Clara; 05 sac su
phong Anker, 500 thuing bia Tét

Habeco...
' HOPBAO -
*NGAY MUA SAM TRUC TUYEN
LE TONG KET 2019 VA TRIEN KHAI CHUGNG TRINH 20

»
H2 2,91 NGAY 17.THANG 01 NAM 2020 1

Théng qua hé théng quay s6
tring thudng duoc phat song
trén Tiéu dung 24h lGc 10h céc
ngdy tr 2/12/2019  dén
8/12/2019 va budi quay s6 dugc
twong thuat tryc tiép trén
fanpage Trung tdm tin tac
VTV24, chuong trinh da tim
dugc chu nhan so hiru cac giai
thuong co gia tri.

"EVERY FRIDAY": Thém
trai nghiém mua sim an toan,
minh bach

Tai budi hop bao, thay mat
Ban thu ky Chuong trinh,
6ng Lé Pic Anh - Giam doc
Trung tdm Tin hoc va Céng
nghé s6 (Cuc Thuong mai
dién tir va Kinh té s6) da gidi
thiégu ké hoach trién khai
chuong trinh Online Friday
2020. Theo do, Chuong
trinh sé& trién khai hoat dong
khuyén mai thuong ki vao
mdi thir Sau hang tuan CHI
CO HANG CHINH
HANG "EVERY
FRIDAY" dem dén cho
khach hang, nguoi tiéu dung
trén todn quéc mot trai
nghiém mua sim an toan,
théng tin rb rang, minh bach
ngudn goc xuat Xt san pham
véi mic gia wu dai doc
quyén.

Chuong trinh da duoc thuc
hién bat dau tr ngay
03/01/2020 trén hé thong
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website www.onlinefriday.vn
va app Online Friday (iOS va
Android), cho dén ngay
17/01/2020, da thuc hién duoc
03 ki lién tiép. Mo hinh cua
EVERY FRIDAY d6 1a mdi ki
campaign s€ lya chon 1 san
pham chinh cia 1 doanh
nghiép san xuat/ phan phoi
hang chinh héng. Hang Viét
Nam uy tin chat luong s& dugc
uu tién dé phéi hop va thic
day chuong trinh Gian hang
Viét qudc gia trén san thuong
mai dién tu.

Céc doanh nghiép tham gia sé&
dugc BTC hd tro truyén thong

trén hé thong céc kénh so hitu cia
Online Friday, doi tac truyén
théng cua Online Friday nhu
kénh truyén hinh VTV3, VTV,
cac nha cung cap giai phap digital
marketing va cac kénh truyén
thong dai chung da dong hanh

cung Online Frldaytrong 6 nam
qua. Pong thoi, doanh nghiép

cling dugc hd tro chuyén phét
Ién toi 80% tur Viettel Post va
VnPost.

Diéu kién tham gia:

e Doanh nghiép san xuat chinh
héng

e Doanh nghiép phan phéi san
pham chinh hang

e San pham c6 chuong trinh gid
doc quyén

e Doanh nghiép cam két dam
bao quyén loi san pham cho
nguoi tiéu dung.

Doanh nghiép dang ki tham gia,
lién hé¢ Ban t6 chuc.

Hotline: 024 38822266. Email:
sale.support@onlinefriday.vn
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: Hwéng din tham gia chwong trinh “Li xi 4.0 — Mt “cham” — Van Yéu Thuong”

Dé chuan bi chuong trinh chic
Tét dau xuan Canh Ty 2020
cua Lanh dao Bo voéi tap thé
can bg, cong chuec, vién chirc
va ngudi lao ddng co quan Bo
Cong Thuong, Van phong Bo
phdi hop véi Cuc Thuong mai
dién tir va Kinh té sb thuc hién
chuong trinh "Li Xi 4.0 - Mot
“Cham” - Van Yéu Thuong”
Trong Chuong trinh chuc Tét
dau xuan Canh Ty 2020 cua
Lanh dao Bo voi tap thé cén
b, cdng chuc, vién chic va
nguoi lao dong co quan Bo
Cong Thuong, Van phong Bo
phdi hop véi Cuc Thuong mai
dién tir va Kinh té s6 thuc hién
chuong trinh 'Li Xi 4.0 - Mgt
“Cham” - Van Yéu
Thwong”, cu thé;

Thoi gian: 8h20, thr Nam
ngay 30/01/2020 (ngay mung
6 thang Chap).

Pja diém: Hoi truong tang 7 -
Tru so B Cong Thuong - 54 Hai
Ba Trung, Ha Noi.

Cach thiwc tham gia chwong
trinh Li Xi nim méi B¢ Cong
Thuwong:

Buoc 1:

- Can b6 cbng chuc, vién chuec,
nguoi lao dong (CBCCVC) Bo
Cong Thuong vui long cap nhat
S6 dién thoai di dong trén Hé
thdng Quan 1y Piéu hanh — Bo
Cong Thuong
(http://home.moit.gov.vn — Truy
cap phan théng tin ca nhan va
Stra théng tin ¢ goc trén bén
phai).
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Buoéc 2:

- CBCCVC tim kiém va cai dat
App Viettel Pay trén app store
iOS va Android vé may dién
thoai Smartphone.

N\ AIELLET LETECOW
AIGL6|bIA

DIq AON WesU: MeLs|bsh

< niegs| boA o N

2 @ 2 @ qe+™ - W 1IR1I VA

Buéce 3 (Luu y Quan trong):

- CBCCVC dang ky tai khoan
Viettel Pay bing cach dung sb
dién thoai di dong da dang ky
trén hé théng Portal cia Bo
Cong Thuong.

Luu y: Viée dam bdo khép so
dién thogi da dang ky trén hé
thong Portal cia B¢ Cong
Thirong va sé dién thoai déing ky

tai khoan Viettel Pay gidp
tranh tinh trgng quét ma li xi
sé¢ KHONG HOP LE do sé
dién thoai chua dwoc dang
ky trén PORTAL MOIT.

Hoan tit 3 budc cai dat trén,
CBCCVC B¢ Cong Thuong
s¢ cung tham gia chuong

trinh“Li Xi 4.0 - Mot
“Cham” - Van Yéu
Thuong” thong qua tinh

nang Quét ma va nhan Ii xi
truc tiep vao vi dién tu
Viettel Pay.
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Cap nhat tinh hinh kiém soat cac san pham, hang héa phong dich Covid-19 trén mot sé6 website thwong mai dién tir (56

ligu cap nhat t6i 02/3/2020)

Thuc hién theo yéu cau tai chotot.com, Lazada.vn, Tiki.vn, soat, g& boé va xir Iy céc gian - Sendo.vn:

Cong vin s6 59/TMPT-QL Fado.vn, Bibomarrt.com.vn, hang vi pham. Pa xu ly, g& boé gan 3,100
cua Cyc Thuong mai dién tir Vatgia.com,... dang tich cuc phdi Tinh dén thoi diém 02/03/2020, gian hang va gan 4,750 san
va Kinh té s cac San giao hop véi Cuc TMPT va KTS céac San da ra soat tong s trén pham khau trang/khau trang

dich thuong mai dién tr dd thuong xuyén ra 750.000 gian hang va trén vy téva dung dich/gel rira tay
cha dong trién khai cac bién 2.759.000 san pham; da xu ly, kho.

phap k¥ thuat/bd loc, nhan sy ommmoewnn cone e g bo gan 8.900 gian hang véi - Trén mot s6 San TMPT
kiém duyét... nham ngan chan, 3 — - = gan 23.000 san pham vi pham.  khéac:

loai bo cac san pham vi pham Cu thé: Pa xir ly, go bo khoang
khong dé loi dung dich bénh - Shopee.vn: 2.000 gian hang va khoang

Pa xur ly, g bo gan 3.700 gian 13.000 san pham khau
hang va khoang 4.800 san pham trang/khau trang y té va
khau trang/khau trang y té va dung dich/gel rira tay khd
dung dich/gel rira tay kho.

ting gia gy mat 6n dinh thi
truong.

Cac San TMDT  nhu:
Sendo.vn, Shopee.vn,
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Cap nhat cong tac ra soat cac san pham hang héa phuc vu phong dich ciia cac San TMPT

Cuc Thuong mai dién tir va
Kinh té s6 (Bo Cong Thuong)
cap nhat tinh hinh thuc hién
y8u cau ting cudng C4c giai
phdp phong chéng dich
Covid-19 va cbng tac ra soat
cac san pham hang hoéa phuc
vu phong dich cua cic San
TMDT (tudn tr 16 -
23/3/2020) nhu sau:

- Thyuc hién yéu cau ting
cuong cac giai phap phong
chéng dich Covid-19 tai cong
van sb 165/TMPT-QL cua
Cuc Thuong mai dién tir va
Kinh té s6, cac San TMPT da
hd tro wu tién hién thi cac san

pham phong dich va nhu yéu
pham dé nguoi dan dé tiép can va
mua sam; thuong xuyén kiém tra,
ra soat viéc niém yét gia nham
ngin chan, loai bo cac san pham,
gian hang vi pham va cac hanh vi
gian 1an nhu nang gia ban, nang
gid van chuyén,...; thong bao
cong khai dé nguoi ban, ngudi
mua duoc biét vé cac bién phap
Xt 1y va ché tai cu thé ddi vai céc
hanh vi vi pham.

- Ngoai ra, thuc hién theo yéu cau
tai Cong van s6 59/TMPT-QL
cua Cuc TMDBT va KTS, cac San
TMDT nhu: Sendo.vn,
Shopee.vn, Chotot.com,

Lazada.vn, Tiki.vn,...da tich cuc
phdi hop Cuc thuong xuyén ra
soat va thong bao t4i nguoi ban
vé viéc khong loi dung dich
bénh dé ting gia cac san pham
hang hoa phuc vu phong dich
gay mat 6n dinh thi truong. Tinh
dén ngay 23/3/2020, cac San da
xtr ly tong cong khoang gan
14.000 gian hang va khoang gan
30.000 san pham vi pham. S6
lugng cac gian hang va san
pham vi pham duoc cic San
thuong mai dién tu xur ly, go bo
trong tuan qua (tr ngay 16-
23/3/2020), cu thé:

- Trén Shopee.vn:

ba xtr ly khoang 2.200 gian
hang va khoang 2.600 san
pham khau trang/khau trang
y té va dung dich/gel rira tay
kho.

- Trén Sendo.vn:
ba xu ly khoang 430 gian
hang va khoang 520 san
pham khau trang/khau trang
y té va dung dich/gel rira tay
kho.

- Trén mét s6 San TMDPT
khéc:

Pi xu ly gan 330 gian hang
va gan 630 san pham khau
trang/khau trang y té va
dung dich/gel rira tay kho.
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a Canh giac chiéu tro lira ban khau trang trén cac trang mang xa hoi a

Vua qua, Cuc Thuong mai
dién tar va Kinh té sb nhan
duoc thong tin phan anh cua
co quan béo chi truyén thong
vé viéc mot sb6 ddi tuong loi
dung tam ly lo so trudc sy lay
lan cua virus Corona, cac doi
tuong ltra dao da st dung
chiéu bai ban khau trang dé
ltra dao ngudi dung. Thia doan
cua ddi twong nhu sau:

1- Thiét lap cac fanpage trén
facebook va rao ban cac mat
hang khau trang phong dich
(Mit hang bi nhiam t6i nhiéu
nhat 12 khau trang 3M gi4 ré).
Cac trang nay thuong la lap
moi sau thoi diém dich
Corona bung phat.

2- Khi nguoi dung dat mua
khau trang tir fanpage nay,
ngudi dung dugc bén ban
hang yéu cau chuyén khoan
trude tién hang. Néu nguoi

mua khong dong Y chuyén khoan
trudc, cira hang s& chap nhan viéc
gui hang bang hinh thitc COD
(thu tién ho) tuy nhién nguoi ban
khdng cho kiém hang truge khi
tra tién va khdng cho mé hang
kiém tra khi nhan.

3- Sau khi nhan duoc tién thanh
toan trude, cac dbi twong s& giao
hang qua cac cong ty chuyén phét
hoic thué xe 6m dé giao hang.
Tuy nhién, khi ngudi dung nhan
duogc hang thi khong dung, khong
da nhu da dat hang.

Vi du truong hop theo nhu phan
anh trén VietnamNet, thay vi mot
hop bao gom 30 chiée khau trang
3M nhu thong tin rao ban, thir ma
ngudi dung nhan duoc 1a mot vai
chiéc khau trang vai. Pac biét
hon, mdt vai truong hop nhan la
cay thay vi khau trang, mot sé
khadc tham chi con nhan duoc
nhitng chiéc khau trang cau ban

vi da qua sir dung.

4- Sau khi nguoi mua hang doi
tra lai hang va hoan tién thi ddi
tuong s& chan facebook, sé dién
thoai, v.v... hoac khong tra loi
nguoi mua.

. 4théng 216c 21:18° @

cdocia B Y16 vé phong ngira 2019
/A mlaméncsocaaﬂowévéphmg
&% | Néudang c6 déu hiéu nhu sét, ho hoac khé t
~ Trong truong hop xuét hién cac triéu ching 1
dén ngay co &'y té dé duoc c!\én doan vad
d6, ban can chia sé théng tin vé lich trinh di ¢
nhén vién y té.
Thuong xuyén nira tay bing xa pho 5
ot g xa phong, khén
mii, miéng... Xem thém 3

Truéc tinh hinh trén, Cuc
Thuong mai dién tir va Kinh té
s6 canh bao ngudi tiéu diing nén
than trong, tim hiéu ky vé nguoi
ban, san pham va nhiing phan

anh cta nguoi tiéu dung
khac néu co dé tranh bi lra
nhu trén.
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2 M@t s6 quy dinh méi lién quan téi ban, quang cdo rwou bia theo hinh thire thwong mai dién tir 1§
Ngay 5/02/2020 Chinh phu da

ban hanh Nghi dinh s
17/2020/ND-CP stra d6i, bo
sung mét sb diéu cua cac Nghi
dinh lién quan dén diéu kién
dau tu kinh doanh thudc linh
vuc quan ly nha nudéc cua Bo
Cong Thuong va ngay
24/02/2020, Chinh phu da ban
hanh  Nghi dinh s
24/2020/ND-CP quy dinh quy
dinh chi tiét mét sd diéu cua
Luét Phong, chéng tac hai cua
ruou, bia. Theo do, quy dinh
vé béan, quang cdo ruou bia
theo hinh thac thuong mai
dién tor ¢c6 mot sé quy dinh
ma&i nhu:

Tai Piéu 17 cia Nghi dinh
17/2020/ND-CP ciling da bai
bo Piéu 7 cua Nghi dinh sb
105/2017/ND-CP vé viéc cam
"Ban rugu cho nguoi dudi 18
tudi, ban rugu c6 ndng do con

tr 15 d6 tro 1én qua mang
Internet, ban ruou bang may ban
hang tu dong".

Tai Diéu 6 Nghi dinh
24/2020/ND-CP vé thuc hién
bién phap ngan ngira nguoi chua
du 18 tudi tiép can, truy cap, tim
Kiém thong tin va mua ruou, bia
trong hoat dong ban rugu, bia
theo hinh thirc thuong mai dién tur
quy dinh:

To chuac, cd nhan ban ruou, bia
theo hinh thire thuong mai dién
tir; to chue, cé nhan cung cap dich
vu thuong mai dién tr cho cac
thuong nhan, td chac, cd nhan
khac ban ruou, bia phai thuc hién
bién phap ngan ngira nguoi chua
du 18 tudi tiép can, truy cap, tim
kiém thdng tin va mua ruou, bia
bao dam cac y&u cau sau day:

1. C6 tng dung khai bao tén, tudi
cia ngudi truy cap trudc Khi
nguoi do truy cap, tim kiém

théng tin; khai bdo cac théng tin
vé tén, dia chi cu tra ciia nguoi
mua, thong tin thanh toan qua
tai khoan, thé ngan hang hoac
cac phuong thuc thanh toan
khong ding tién mat khac khi
nguoi do thuc hién giao dich
mua ruou, bia.

2. Thong tin vé san pham ruou,
bia trén website thuong mai
dién tir cua to chic, cd nhan bén
ruou, bia khong dugc lién két,
quang ba dén céc tai khoan
ngudi ding chua du 18 tudi; cac
trang, kénh, phuong tién thong
tin khac trén méi truong mang
danh riéng cho ngudi chua du
18 tudi hoidc c6 da sb ngudi sir
dung, truy cap chua du 18 tudi.
3. T6 chire, c4 nhan ban ruou,
bia cé trach nhiém kiém tra tudi
cia nguoi nhan hang trong
trudong hop nghi ngd vé do tudi
cua nguoi do, bao dam nguoi

nhan hang phai tir da 18 tudi
tro 18n Khi giao hang.

4. Cham nhat dén ngay 30
thang 6 nam 2020, t6 chuc,
ca nhan ban ruou, bia theo
hinh thire thuong mai dién
tir da hoat dong trudc ngay
Nghi dinh nay c0 hiéu luc co
trach nhiém thuc hién quy
dinh tai cac khoan 1, 2, va
khoan 3 Piéu nay.

Ngoai ra, tai Khoan 4, Piéu
5 cua Nghi dinh
24/2020/ND-CP quy dinh
Quang cao ruqu, bia trén
bao dién tur, trang thong tin
dién tor, mang Xxa hoi,
phuong tién dién ti, thiét bi
dau cudi va thiét bj vién
thong khéc phai ¢ hé thong
cdng nghé chan loc, phan
mém kiém soat tudi cua
nguoi truy cap dé ngan ngira
ngudi chua du 18 tudi tiép
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can, truy cap, tim kiém théng
tin vé ruou, bia bao dam céc
yéu cau sau day:

a) Khong hién thi quang cao
trude khi nguoi truy cap, tim
kiém thdng tin khai bao tudi;
b) Quang cao khong dugc lién
két, quang ba dén cac tai
khoan nguoi dung chua du 18
tudi; cac trang, kénh, phuong
tién thong tin khac trén moi
truong mang danh riéng cho

ngudi chua du 18 tudi hoic cé da
s6 nguoi sir dung, truy cap chua
di1 18 tudi;

¢) Truong hop quang cao rugu,
bia dugc thuc hién trudc khi Nghi
dinh nay c6 hiéu lyc chua dap
ing yéu cau quy dinh tai diém a,
diém b khoan nay thi tiép tuc
duoc thuc hién dén khi hop dong
quang céo hét hiéu luc va khong
duoc gia han hop dong.

Theo quy dinh tai Diéu 12 va

Piéu 13 Luat Phong, chdng tac
hai ctia ruqu, bia nam 2019 (Co
hiéu lyc tir 01/01/2020) thi noi
dung nay dugc quy dinh té
chirc, ¢d nhan thuc hién quang
cao ruou, bia khéng thuc hién
quang céo trén cac phuong tién
quang cao trong thoi gian tir 18
gid dén 21 gio hang ngay.

Nhu véy, cac thwong nhan, to
chtre, ca nhan ban ruou, bia theo
hinh thirc thuong

mai dién tir va thuong nhan,
t6 chic cung cap dich vu
thuong mai dién tur cho cac
thuong nhan, td chuac, ca
nhan khac ban ruou, bia phai
dap tmg cac quy dinh tai
Piéu 6 Nghi dinh sb
24/2020/ND-CP khi thuc
hién tha tuc thong bao, dang
ky  website/tng  dung
TMDT.
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A\ Khuyén cdo nguwi tieu ding v viec mua sach trén cac website va cac trang mang xa hpi A

Theo phan &nh cua mot sé béo
dién tor nhu Vietnamnet, Dan
tri, v.v...va cac nha xuat ban
First News, Tri Viét va Anpha
Book, cac nha xuat ban da ra
soat va phat hién 33 trang
mang X& hoi (fanpage) trén
Facebook chuyén ban sach
gia. Cu thé nhu sau:

33 fanpage kém theo dudi day
cé trung bay, quang cao sach
that cua nha xuit ban nhung
lai ban sach gia. Theo cac nha
Xuat ban, ddy chinh 13 nhitng
sach in lau kém chat luong,
sach cd nhiéu sai sét. Khdng
chi dung lai ¢ viéc gidi thiéu
san pham, céc fanpage nay
con tich cuc rao ban, chay
quang cao thuong xuyén trén
mang xa hoi va cac nhém cong
ddng cua facebook. Viéc nay
lam x&m pham nghiém trong
t6i quyén loi va loi ich hop

phap cua cac nha xuat ban chén
chinh.

Do d6, dé bao vé quyén loi nguoi
tidu dung khi mua sam tryuc
tuyén, Cuc Thuong mai dién ta
va Kinh té sé khuyén céo:

- Nguoi tiéu dung chi nén mua
hang tai nhitng trang web uy tin,
da dang ky hoac thong bao véi Bo
Cong Thuong, cac website cung
cap day du cac théng tin nhu:
Théng tin vé chu sé hitu website
(Tén don vi ban hang, dia chi, s6
dién thoai, ma sb thué...); Thong
tin vé diéu kién giao dich chung,
céc chinh sach nhu bao hanh, doi
tra hang va hoan tién, chinh sach
giao nhan, van chuyén, thanh
toan, bao mat théng tin ca nhan
nguoi tiéu dung, v.v....

- Néu mua hang qua cac mang x4
hoi, can phai tim hiéu k¥ cac danh
gia cia ngudi mua trude, tim hiéu
k¥ thong tin vé ngudi ban, tuyét

dbi khong nén mua & nhing
fanpage khong c6 thong tin
nguoi ban va khong cé dia chi rd
rang, hoac khi hoi thong tin thi
c¢d tinh gidu dia chi ban hang,
hoic cho biét chi ban hang
online chir khdng cé cira hang
cu thé.

Danh sach 33 trang mang x& hoi
do First New - Tri Viét, Alpha
Books cung cap kém theo:
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