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LOT GIOTI THIEU

Ngay 12 thang 7 nim 2010, Thi twéng Chinh phu ban hanh Quyét dinh s6 1073/QD-TTg
phé duyét K& hoach tong thé phat trién thwong mai dién ti giai doan 2011 — 2015. Sau 5
nim trién khai K& hoach tong thé, thwong mai dién tir Viét Nam da chuyén tir giai doan
hinh thanh, tao 14p ha ting sang giai doan phat trién manh, tirng bwée dinh hinh ha ting
vitng chic va dat dwoe nhitu ddu méc quan trong hoan thién muc tiéu tong quat ban dau
deé ra.

La 4n pham toém tit nhitng thay d6i quan trong cta thwong mai dién tir trong nim vira
qua, Bao cao Thwrong mai dién tir Viet Nam nam 2015 do Cuc Thwrong mai dién tir va Cong
nghé thong tin, B Cong Thwong bién soan ti€p tuc cAp nhat cac vian ban chinh sach phap
luat mé&i vé thwwong mai dién ti, dong thoi tong hop s6 liéu lién quan dén tinh hinh éng
dung, kinh doanh thwong mai dién tir cia doanh nghiép Viét Nam.

DPiém mé1i trong Bao cdo Thwong mai dién tir Viét Nam nim 2015 14 phin tong hop s& liéu
vé tinh hinh &ng dung thwong mai dién ti trong hoat ddng xuit khau va van dé dao tao
nguon nhan liwe thwong mai dién ti d4p tng nhu ciu thi trwomg tuyén dung. Nim 2015
cling 1a nam thi hai cong b6 s6 liéu diéu tra thi diém vé tinh hinh @mg dung thwong mai
dién tir trén nén tang di dong ctia doanh nghiép va ngwoi tiéu dung. Hoat dong nay dwoc
coi la xu hwémg mai cua thwrong mai dién tir thé gidi cling nhw Viét Nam trong thoi gian téi.

Cuc Throng mai dién tir va Cong nghé thong tin xin cadm on céc co quan, t6 chire, doanh
nghiép va chuyén gia da phoi hop va cung cip thong tin trong quéa trinh thu thap va hoan
thién B4o cdo Thwong mai dién tir Viét Nam nim 2015. Ching t6i mong nhin dwoc nhiéu
¥ kién trao d6i, gop y dé cac 4n pham vé thwong mai dién t& ngdy cang hoan thién.

Xin tran trong cam on!

Tran Hiru Linh

Cuc trwro'ng Cuc Thwworng mai dién tir va Cong nghé thong tin
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I. TONG KET KE HOACH TONG THE PHAT TRIEN THU'O'NG MAI PIEN TU'
GIAI DOAN 2011 — 2015

Ngay 12/7/2010, Thua twéng Chinh phia phé duyét K& hoach tong thé phét trién thwong mai
dién tir giai doan 2011 — 2015 ban hanh kém theo Quyét dinh 1073/QD-TTg (Quyét dinh 1073).
Sau 5 nim trién khai Quyét dinh nay, thwong mai dién t& (TMDT) Viét Nam da chuyén tir giai
doan hinh thanh, tao 1ap ha ting sang giai doan phét trién manh, timg bwéc dinh hinh ha ting
vitng chic va dat dwoc nhitu ddu mée quan trong hoan thién muc tiéu tong quat ban dau dé
ra: “Thirong mai dién tir dwegre sir dung phd bién va dat mire tién tién trong cac mwdée thude
Hiép héi cac quéc gia Pong Nam A (ASEAN), gép phdn nang cao nédng hee canh tranh ciia
doanh nghiép va ndng hee canh tranh quéc gia, thiic ddy qua trinh cong nghiép héa, hién dai
héa ddt nwée”. Dwdi day 1a tom tit muc tiéu cu thé va danh gia chung cac két qua dat dwoc
theo K& hoach tong thé phat trién TMDT giai doan 2011 — 2015.

1. Muc tiéu cu thé

Két thic K& hoach tong thé phat trién TMDPT giai doan 2011 — 2015, TMDT Viét Nam da c6
nhitng bwée phat trién tich cye va bit dau di vao chiéu sAu. B6n muc tiéu cu thé dé ra tai
Quyét dinh 1073 vé co ban da dwoce hoan thién va dat dwoc két qua tot.

Bon muc tiéu cu thé can dat dweeec vao nam 2015 theo Quyét dinh 1073

Tat cd doanh nghiép lon tién hanh
giao dich TMDT logi hinh B2B

Phéan lon dich vu

cong lien quan toi SME tién hanh giao
hoat dong sdn xudt dich TMDPT loqi hinh
kinh doanh dwoc @ D B2C hodc B2B

cung cdp trwc tuyén

Buwdc_ddu hinh thanh cdc tién
ich ho tror ngwoi tiéu diing tham
gia TMDT loai hinh B2C

Tdt cd doanh nghiép

Té6m tit két qua da dat dwore tir b6n muc tiéu cuy thé tai Quyét dinh 1073

Muc tiéu 1: Sau 5 nidm trién khai, muc tiéu “Tét cd doanh nghiép l6m tién hanh giao dich TMPT loai hinh
doanh nghiép véi doanh nghiép (B2B)” &4 dwge doanh nghiép 16m tiép cAn va nhanh chéng trién khai hiéu qua.
Trong do, ty 1é doanh nghiép 16m str dung thuwdmg xuyén thw dién ti trong hoat dong san xuit kinh doanh dat
100%; hon 80% doanh nghiép 16m da c6 trang thong tin dién ti dwoe cdp nhat thwong xuyén thong tin hoat
dong va quang ba san pham cia doanh nghiép. 95% doanh nghiép 1ém c6 st dung phin mém tai chinh, 77% c6
str dung phian mém quan ly nhén sy, 39% c6 st dung phan mém quan ly chudi cung tng, 31% str dung phan
mém quan ly khach hang va 35% str dung phan mém quén 1y ngudn lwe doanh nghiép.

—

Muc tiéu 2: Doanh nghiép nhé va vira (SME) da tirng bwéc trng dung TMPT, tién hanh giao dich TMDT loai
hinh doanh nghiép véi nguwdi tiéu diung (B2C) hodc B2B. Viée str dung e-mail trong hoat dong san xuat kinh
doanh ctia doanh nghiép SME dén hét ndm 2015 dat 100%. Muc tiéu “45% doanh nghiép cé trang thong tin
dién tir, cdp nhdt dinh ky thong tin hoat dong va qudng ba sdn phdm ciia doanh nghiép” da dwgc hoan thanh
tir nim 2014. Ty 16 SME tham gia cic website TMPT d& mua ban hang hoa va dich vu nim 2014 dat khoang
40%, ty 1& nay virgt xa ty 1& @it ra trong Quyét dinh 1073 dén nim 2015 (30%).
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Muc tiéu 3: Dén nim 2015, hau hét c4c siéu thi, trung tAm mua sidm va co’ s& phan phdi hién dai trong ca
nwéc cho phép ngwoi tiéu dung thanh toan khong diing tién mit khi mua hang. Theo thong ké ctia Ngan hang
nha nwée, ha tAng ki thuat phuc vu cho thanh toan thé da dworc cai thién, s& lwgng ATM va POS c6 toc do
tdng trrdmg nhanh; dén cudi thang 3/2015, trén 16.100 ATM va trén 192.000 POS/EDC dwoc lip dit (ting
41% va 269% twong Grmg so v&i cudi ndm 2010).

———m S —

Muc tiéu 4: Trong giai doan 2011 — 2015, mot s6 cic dich vu cong trong yéu lién quan téi hoat dong xuét
nhap khiu da dwoc trién khai nhim don gidn hoa cac thu tuc hanh chinh, tao thuan loi cho doanh nghiép
thuyre hién mot s& hoat dong nhw khai bao thu tuc hai quan, khai ndp thué gi4 tri gia ting, thué thu nhap ca
nhan va cac hoat dong lién quan dén thué khac nhw: tmg dung hd tror khai thué qua mang iHTKK), trmg dung
ho tro ké khai theo hinh thirc ma vach, tng dung ké khai quyét toan thué thu nhap c4 nhan va cAp ma ngudi
phu thudc. Tinh dén hét thang 9/2013, 63 tinh/thanh phé trén ca nwée da dwoe trién khai hé thong iHTKK
va dén ngay 31/12/2014 da c6 97% doanh nghiép st dung dich vy khai thu€ qua mang, s6 lwrgng ngudi ding
ky st dung dich vu nop thué dién tir 14 18.056 ngwos.

2. Panh gia chung

Theo khao séat ciia Cuc TMDT va CNTT giai doan 5 ndm gan dy, tinh hinh tmg dung TMDT
trong doanh nghiép khong chi con tip trung tai cic thanh phd 16n ma da mé rong trén pham
vi cd nwwée. Nhiéu mo hinh kinh doanh méi, da dang da hinh thanh va dwoc doanh nghiép
van hanh, trién khai.

Panh gia két qua trién khai Quyét dinh 1073

Gan 100% doanh nghiép da t6 chuic trién khai ing dung TMDT 6 nhiéu quy mo va mic do
khéac nhau. Viéc tham gia hoat dong TMDT trén mang xa hoi caa dai bo phan doanh nghiép
ban lé va nguoi tiéu dung cung vdi viéc ting dung cac giai phap TMDT trén nén tang cong
nghé di dong cho thdy doanh nghiép Viet Nam da nhanh nhay bat kip cdc xu huéng mdi ve
TMDT cua thé gidi dé phuc vu hiéu qua cho hoat dong san xuét kinh doanh ctia minh, nang
cao nang luc canh tranh.

Ung dung TMBT trong cong dong da tré thanh mot trao luu rong khap. Nam 2015, gia tri
mua hang truc tuyén cua mot ngudi ude tinh dat khoang 160 USD va doanh s6 TMBDT B2C
dat 4,07 ty USD.

60/63 tinh, thanh ph6 ban hanh Ké& hoach phat trién TMDT cua dia phuong nham trién khai
Quyét dinh 1073 cho thdy miuc d60 quan tam cung nhu hanh dong thiét thuc cua cac dia
phuong trong viéc né luc bat kip vdi su phat trién ctua linh vuc tuong d6i méi mé nay.

II. KHUNG CHINH SACH CHO THU'O'NG MAI PIEN TU’ TAI VIET NAM

Trong giai doan 2011 - 2015, khung khé phép 1y lién quan t&i TMDT dé co ban dwoe hoan
thién theo hwéng quy dinh ré nghia vu caa cac doanh nghiép, dong thoi ting cwong vai tro
quan Iy caa cac co quan nha nwéce tir trung wong té1 dia phwong. Lién ti€p nhiéu vin ban
quy pham phap luat lién quan té6i TMDT da dwoc ban hanh. Dwéi day 1a bang cap nhat
khung phép ly co ban cho hoat dong TMDT cua Viét Nam nam 2015.
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Bang cap nhat khung phap 1y co’ ban TMDT Viét Nam nam 2015

Thoi gian Luat

va thong tin trén mang

21/12/1999 B0 luat Hinh sy
14/6/2005 BO luat Dan sy
14/6/2005 Luat Thwong mai
29/11/2005 | Luit Giao dich dién t&
29/06/2006 | Luat Cong nghé thong tin
23/11/2009 | Luat Vién Thong
21/6/2012 Luat Quang cao
26/11/2014 | Luat Dau tw
26/11/2014 Luat Doanh nghiép
Nghi dinh hwéng din Luat Van bz}n bén
tren
Nghi dinh s6 26/2007/ND-CP quy dinh chi tiét thi hanh Lu4t Giao dich dién R
15/02/2007 | (5" Chit k§ 56 va Dich vu chirng thye chit ki s6 Lugt GDPT
23/02/2007 | Nghi dinh s 27/2007/ND-CP vé giao dich dién tir trong hoat dong tai chinh | Luat GDDT
08/03/2007 Eagr}llé dinh s6 35/2007/ND-CP vé giao dich dién t& trong hoat dong ngan Lut GDDT
13/08/2008 | Nghi dinh s6 90/2008/ND-CP vé chdng thw rac Luat GDPT
06/04/2011 N§h£Ad1nt1 sO 2§/ 2%11/NAD—CP quy dinh chi tiét va hwéng dan thi hanh mot Luat Vidn théng
s0 diéu ctia Luat Vién thong
Nghi dinh s6 43/2011/ND-CP quy dinh vé viéc cung cAp thong tin va dich
13/06/2011 | vu cOng trire tuyén trén trang thong tin dién t& hoic cong théng tin dién tiv | Luat CNTT
ctia co’ quan nha nwéc
Nghi dinh s6 106/2011/ND-CP sira d6i b6 sung Nghi dinh s§ 26/2007/ A
23/11/2011 ND-CP vé Chit ky s va Dich vu chirng thye chit ky s6 Luat GDBT
Nghi dinh s& 77/2012/ND-CP stra d6i b6 sung Nghi dinh s§ 90/2008/ A
518 2012 ND-CP vé Chong thw rac IRt
Nghi dinh s& 87/2012/ND-CP quy dinh chi tiét mot s& diéu caa Luat Hai
23/10/2012 | quan vé tha tuc Hai quan dién tir d6i véi hang hoa xuat khiu, nhap khau | Luit Hai quan
thwong mai
Nghi dinh s6 101/2012/ND-CP vé Thanh to4an khong dung tién mit (thay
22/11/2012 | thé Nghi dinh s§ 64/2001/ND-CP vé hoat dong thanh toan qua cic t6 chirc | Luat CNTT
cung trng dich vu thanh toan)
16/5/2013 Nghi dinh s6 52/2013/ND-CP vé Thwrong mai dién ti Luat GDDT
15/7/2013 Nghi dinh s6 72/2013/ND-CP vé Quan ly, cung cap, sit dung dich vu Internet Lut CNTT
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Nghi dinh s6 170/2013/ND-CP stra d6i, b6 sung mot s6 diéu cia Nghi dinh
s6 26/2007/ND-CP ngay 15/2/2007 quy dinh chi tiét thi hanh Luat Giao

13/11/2013 dich dién tir vé chir ky s6 va dich vy ching thye chir ky s0 va Nghi dinh s6 | Luat GDDT
106/2011/ND-CP ngay 23/11/2011 stra d6i, b6 sung mot s diéu ctia Nghi
dinh s6 26/2007/ND-CP ngay 15/2/2007

14/11/2013 Nghi dinh s6 181/2013/ND-CP quy dinh chi tiét thi hanh mot s6 diéu cia i S o

Luat Quang cao

X Iy vi pham

Van ban bén
trén

Théng tw lién tich s8 10/2012/TTLT-BCA-BQP-BTP-BTTTT-VKSNDTC-

10/9/2012 TANDTC hwéng dan 4p dung quy dinh ctia Bo Luat hinh sy vé mot s6 toi
pham trong linh virc cong nghé thong tin va truyén thong
12/11/201 Nghi dinh s6 158/2013/ND-CP quy dinh xtr phat vi pham hanh chinh trong
3 linh vire viin héa, thé thao du lich va quang céo
13/11/201 Nghi dinh s6 174/ 2013/ND-CP quy dinh xtr phat vi pham hanh chinh trong
3 3 | Tinh vue buu chinh, vidn thong, cong nghé thong tin va tAn s6 vo tuyén dién
Nghi dinh s6 185/2013/ND-CP quy dinh xtr phat vi pham hanh chinh trong
15/11/2013 hoat dong thwrong mai, sin xuit, bu6én ban hang gid, hang cAm va bao vé
quyén loi ngwoi tiéu ding
e Nghi dinh s& 25/2014/ND-CP quy dinh vé phong, chdng t6i pham va vi
7/4 4 pham phap luét khéac c6 st dung cong nghé cao
Nghi dinh s6 124/2015/ND-CP stra d6i, b6 sung mot s& diéu caa Nghi dinh
19/11/2015 56 185/2013/ND-CP ngay 15/11/2013 quy dinh xtr phat vi pham hanh chinh

trong hoat dong thwong mai, sin xuAt, budn ban hang gia, hang cAm va bao
vé quyén loi ngwoi tiéu diing

Théng tir hwéng dan thi hanh mot s6 noi dung ciia Nghi dinh

Van ban bén
trén

Thoéng tw s6 78/2008/TT-BTC hwéng dan thi hanh mot s§ nodi dung cia

Nghi dinh s6

15/09/2008 Nghi dinh s6 27/2007/ND-CP vé giao dich dién tir trong hoat dong tai chinh | 27/2007/ND-CP
e e Théng tw s6 12/2008/TT-BTTTT hwéng dan thyre hién mot s6 noi dung cia | Nghi dinh s6
3 Nghi dinh s8 90/2008/ND-CP vé chéng thw rac 00/2008/ND-CP
Théng tw s6 03/2009/TT-BTTTT quy dinh vé mi s6 quan ly va mau gidy a1
, A i e 1 . > Y Nghi dinh so
02/03/2009 | chirng nhan ma s6 quéan Iy d6i véi nha cung cap dich vu quang cao bang thw 0/2008/ND-CP
dién tir, tin nhén; nha cung cap dich vy tin nhin qua mang Internet 9
o Y Théng tw s6 50/2009/TT-BTC vé viéc huwémg dan giao dich dién tir trén thi | Nghi dinh s6
3 9 treong ching khoan 27/2007/ND-CP
Théng tw s6 26/2009/TT-BTTTT quy dinh vé viéc cung cip thong tin va C a1
X R PR A A AT 2w . A e aA s Nghi dinh so
31/07/2009 | dam bdo kha nidng truy cap thuin tién doi véi trang thong tin dién ti cia
N 64/2007/ND-CP
co quan nha nwéc
Thoéng tw s6 37/2009/TT-BTTTT quy dinh vé ho so va thi tuc lién quan 0 P i
v , Ol A Ny ~ 1 , Nghi dinh so
14/12/2009 | dén cap phép, dang ky, cong nhan céac to chirc cung cap dich vu ching thuc
ey 26/2007/ND-CP
chir ky so
A ~ . PR 7 3R ~ S Nghl dlnh 56
22/07/2010 | Thong twso 17/2010/TT-BKH quy dinh chi ti€t thi diém dau thau qua mang

26/2007/ND-CP
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ST Théng tw s6 153/2010/TT-BTC hwéng dan thi hanh Nghj dinh s6 51/2010/ | Nghi dinh s6
9 ND-CP ngay 14/5/2010 quy dinh vé hoa don ban hang hoa, cung tmg dich vu | 51/2010/ND-CP
/11/2010 Théng tw s& 23/2010/TT-NHNN quy dinh vé viéc quan 1y, vAn hanh va str | Nghi dinh s6
9 dung hé théng Thanh to4n dién tir lién ngin hang 35/2007/ND-CP
T e Théng tw s6 209/2010/TT-BTC quy dinh giao dich dién tir trong hoat dong | Nghi dinh s6
nghiép vu kho bac nha nwéc 27/2007/ND-CP
14/3/2011 Thong tw s6 32/2011/TT-BTC hwéng dan vé khéi tao, phat hanh va st dung | Nghi dinh s6
4/3 héa don dién tir ban hang hoa, cung rng dich vu 27/2007/ND-CP
- Thoéng tw s& 22/2014/TT-BTC quy dinh thu tuc Hai quan dién tir d6i véi | Nghi dinh s6
4 4 hang héa xuét khau, nhap khiu thwong mai 87/2012/NDb-CP
Thong tw s6 47/2014/TT-BCT quy dinh vé quan 1y website thwong mai dién Nehi dinh s&
05/12/2014 | ti (thay thé Thong tw s& 12/2013/TT-BCT quy dinh tha tuc théng béo, ddng | o+
M ~ 52/2013/ND-CP
ky va cong bo thong tin lién quan dén website thwong mai dién ti)
Ty Théng tw s6 39/2014/TT-NHNN hwéng dan vé dich vu trung gian thanh | Nghi dinh s6
4 toan 101/2012/ND-CP
1/12/201 Théng tw s6 46/2014/TT-NHNN hwéng din vé dich vu thanh todn khéng | Nghi dinh s8
3 4 dung tién mit 101/2012/ND-CP
63/ Théng tw s6 110/2015/TT-BTC hwémg din giao dich dién ti trong linh vire | Nghi dinh s
7/2015 thué 27/2007/ND-CP
18/8/201 Thong tw s& 24/2015/TT-BTTTT quy dinh vé quan 1y va st dung tai nguyén | Nghi dinh s&
5 Internet 72/2013/ND-CP
o Thoéng tw s6 59/2015/TT-BCT quy dinh vé quén Iy hoat ddng thirong mai | Nghi dinh s6
3 5 dién ti qua g dung trén thiét bi di dong 52/2013/ND-CP

ITII. GIOT THIEU VAN BAN QUY PHAM PHAP LUAT MO LIEN QUAN DEN
THU'O'NG MAI PIEN TU

Hai vin ban c6t 16i cua hé thong phéap ludt TMDT 1a Nghi dinh s6 52/2013/ND-CP ngay
16/5/2013 ctia Chinh phu vé Thwong mai dién tir va Nghi dinh s& 72/2013/ND-CP ngay
15/7/2013 cua Chinh phti vé quan ly, cung cap, str dung dich vy Internet va thong tin trén
mang. Pén cudi ndm 2015, khung khé phap 1y vé TMDT di dwoe hoan thién tir quy dinh vé
ndi dung dén ché tai xir Iy vi pham hanh chinh. Mot s6 vin ban dwgc ban hanh trong nidm
bao gom:

1. Quan Iy hoat dong thwong mai dién tir qua rng dung trén thiét bi di dong

Tai Viét Nam, viéc phat trién va st dung cac tmg dung di dong trong hoat dong kinh doanh
dang tré thanh mot xu thé mé1i, nhiéu doanh nghiép da thich rng nhanh véi cac g dung
dworc cai dit trén cac thiét bi dién ti, ddc biét 1a cac thiét bi di dong. D& hwémg dan kip thoi
hoat dong TMDT qua (rng dung trén thiét bi di dong, tao hanh lang phap 1y, moi trwedmg minh
bach dé quan ly toan dién va hidu qua hoat dong niy, ngay 31/12/2015 Bd Cong Thrrong ban
hanh Théng tw s8 59/2015/TT-BCT quy dinh vé quan 1y hoat dong thwong mai dién tir qua
tmg dung trén thiét bi di dong. Thong tw c6 4 Chwong, 24 Diéu, Thong tw ¢ hiéu lye thi
hanh ké tir ngay 31/3/2016.
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Trach nhiém thyc hién thu tuc thong bao, dang ky véri BO Cong Thworng *

UNG DUNG DI PONG

‘ Ung dung bén hang J Ung dung cung cAp dich vu TMDT
&

-

- N () (o
dul;llg dung dung dau
o khuyén gid trye
giao mai truec tuyen

Thong béo dich tuyen
TMDT

CONG THONG TIN QUAN LY HOAT PONG THUONG MAI PIEN TU
WWW.ONLINE.GOV.VN

Nguyén tic théng bao, ding ky trng dung di dong

Nguyén tic thong bio, ding ky rng dung di dong véi Bo Cong Thurong

Ung dung di dong vira ¢6 ca chirc ning Mot tng dung di ddng c6 nhiéu phién ban
ban hang va chirc ning cung cip dich vu

ung dung khac nhau
TMDT

e

Chi thye hién thd tuc dang ky Chi thiee hién thd tuc thong bdo hoac
dang ky mgt 1an

2. X phat hanh chinh trong linh virc thwo'ng mai dién tir

Ngay 19/11/2015, Chinh pht da ban hanh Nghi dinh s6 124/2015/ND-CP stra d6i, b6 sung
mot s6 diéu ctia Nghi dinh s6 185/2013/ND-CP quy dinh vé xtr phat vi pham hanh chinh
trong hoat dong thwrong mai, sdn xuit, buén ban hang gid, hang cAm va bao vé quyén loi
ngwoi tiéu diung (Nghi dinh s6 124/2015/ND-CP). Bén canh cic quy dinh vé hanh vi vi pham
trong hoat dong TMDT trén website da dwoc quy dinh truéde d6 tai Nghi dinh s6 185/2013/
ND-CP, Nghi dinh s6 124/2015/ND-CP cb bo sung thém cac quy dinh vé hanh vi vi pham
trong hoat dong TMDT trén rng dung di dong.

I Trach nhiém thong bao, dang ky cia chu s¢ hitu itng dung di dong véi By Cong Thwong dwoc quy
dinh tai Diéu 5 va Didu 6 Thong tw s6 59/2015/TT-BCT ngay 31/12/2015 quy dinh vé qudn Iij hoat dong
thwrong mai dién tir qua 1tng dung trén thiét bi di dong.
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Nghi dinh s6 124/2015/ND-CP stra d6i, b6 sung mét s6 diéu caa
Nghi dinh s6 185/2013/ND-CP

Nghi dinh s6 185/2013/NDP-CP quy dinh xir phat vi pham hanh chinh trong hoat

dong thwwrong mai, san xuat, buoén ban hang gia, hang cAim va bao vé quyén lo1i ngwori
tiéu dung

Muc 11 Chwong II (tir Diéu 81 dén Diéu 85) c6 quy dinh vé cac hanh vi vi pham vé TMDT, bao gom:

Quy dinh cac hanh vi vi pham lién quan dén thiét 1ap | Quy dinh cc hanh vi vi pham vé bao vé thong tin ca
website TMPT va cic hanh vi vi pham lién quan | nhan trong hoat ddng TMDT va cac hanh vi vi pham
dén cung cAp thong tin, giao dich, cung cAp dich vu | vé hoat dong danh gi4, gidm sat va chirng thire trong
TMDT trén cac website TMDT. TMDT.

L

Nghi dinh s6 124/2015/ND-CP sira d6i, b6 sung mét s& diéu ciia Nghi dinh s&

185/2013/ND-CP
Tir Diéu 32 - Piéu 36 stra d6i, b6 sung cac diéu tir Diéu 81 dén Piéu 85 ctia Nghi dinh s& 185/2013/ND-CP

B6 sung thém quy dinh vé cac hanh vi vi pham vé TMDT qua i¥ng dung di déng.

3. Thanh tra chuyén nganh trong linh virc thwong mai dién tie

Ngay 14/12/2015, Chinh pha ban hanh Nghi dinh s6 127/2015/ND-CP vé t6 chitc va hoat
dong thanh tra nganh Céng Thwong. Trong d6, Diéu 29 Nghi dinh nay quy dinh ndi dung
thanh tra chuyén nganh vé linh viee TMDT.

Thanh tra chuyén nganh vé TMDT theo quy dinh tai
Nghi dinh s6 127/2015/ND-CP

Vé cung cdp dich vu chieng thwe hop dong
dién tir; bdo vé thong tin cd nhdn trong TMDT
thudc pham vi qudn 1y

Vé qudn ly website

Ve cdc néi dung khdc Thanh tra viéc chap -,
theo quy dinh ciia hanh luat chuyén TMDT va vng dung

TMDT trén nén ting

phap ludt nganh di dpng

Vé cung cdp thong tin va giao dich TMPT;
cung cdp dich vu TMDT; ddnh gid tin nhiém website
TMDT; ddanh gid va chieng nhdn chinh sdch bdo
vé thong tin cd nhan trong TMDT
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IV. THONG TIN VE QUAN LY HOAT PONG CUA CAC WEBSITE THU'O'NG MAI
PIEN TU’

S& lwong ho so tiép nhan trén Cong théng tin Quan ly hoat dong TMPT

2013 ®m2014 m2015
17.120

Tai khoan doanh nghi¢p  Tai khoan cé nhéan S6 hd soding ky S6 hd sothong bao

S6 lwwg'ng website TMDT da dworc xac nhan thong bao, ding ky?

2013 2014 = 2015 9429

4.653

647

9o 283 492 13 60 75 13 14 19

San giao dich TMDT Website khuy&n mai Website da'u gid Website TMDT
trec tuyén treec tuy&n ban hang

2 §6 hrgng website TMDT da dwrorc xdc nhdn ding ki, thong bao cong don qua cac ndm
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S6 lhrong thong tin phan anh cua ngwosi dan trén
Cong thong tin Quan Iy hoat dong TMPT

1.226
2014 m 2015

903

24 3 29 46
I I
Chwa dang ky, thong bdo Gid mao thong tin dang ky Vi pham phdp luit khac

Tinh hinh x& ly vi pham thwo'rng mai dién ttr nam 2015

Thanh pho Tong s6 vu viéc Tong so6 tién phat
TP. H6 Chi Minh 86 1,9 ty dong
Ha No6i 52 1,2 ty dong
Nghé An 16 340 triéu dong
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I. QUY MO THI TRUO'NG THU'O'NG MAI PIEN TU" B2C CUA VIET NAM SO
VvO’I THE GIO'T

1. Hoa Ky

Nim 2015, BO Thwong mai Hoa Ky cong bd doanh thu ban 18 tryre tuyén ctia qudc gia nay
tinh dén quy 3/2015 dat 251,9 ty USD. Trong d0, chi tinh riéng doanh thu ban 1é tryre tuyén
quy 3/2015 la 87,5 ty USD, tang 4,2% so v&i quy 2/2015 va tang 15,1% so véi cung ky nam
trwére. Doanh thu ban 18 tryre tuyén cia quéc gia nay chiém 7,4% tong doanh thu ban 1é caa
ca nuwoed.

Trong khi d6, theo théng ké va dy doan ctia eMarketer, doanh thu TMPT bén 1é ctia Hoa Ky
ndm 2015 wéc dat khoang 355 ty USD chiém khodng 7,4% tong doanh thu ban 1é niréc nay. Dy
do4n dén nam 2019, doanh thu TMDT ban 1é ctiia Hoa Ky sé chiém 9,8% tong doanh thu ban 1é4.

Doanh thu TMPT B2C cua Hoa Ky tinh dén quy 3/2015 (ty USD)

74%

Quy 1 Quy 2 Quy 3
2013 ™==)(0]4 w=mm)()]|5 =X=9 Doanh thu bin1&8 TMDT/Tdng doanh thu bin 1&

Nguon: Cuc Théng ké dan sé - B6 Thwwrong mai Hoa Ky

2. Trung Qudéc

Theo béo cdo clia Cong ty Nghién ciru thi trromg eMarketer vé thi trwrong TMDT Trung
Qudc, doanh thu ban 18 trire tuyén nwée nay tinh d@én thang 9/2015 woe dat 672,01 ty USD,
ting 42,1% so véi ciing ky 2014 va chiém khoang 15,9% tong doanh thu ban 1 cia Trung
Quéc. Véi ty 1é nay doanh thu ban 18 trye tuyén Trung Qudc chiém khoang 40% tong doanh
thu ban 1é tryre tuyén toan ciu nidm 2015. Dy béo, ty 1& ndy sé dat mirc trén 50% vao nim
2018 va khoang 55,1% vao nam 20195.

Trong khi @6, mot bao c4o khac vé thi trwromg TMPT Trung Qudc nim 2015 do Tap doan
tw vAn nghién ctru cac van dé Internet cua Trung Qudc iResearch cong b vao gitra thang
10/2015 cho biét, s6 lwong ngwdi mua hang trire tuyén nim 2015 & nwde nay 1a 410 triéu

3 https://www.census.gov/retail/mrts/www/data/pdf/ec_current.pdf
4 http://www.emarketer.com
5 86 liéu bao gom Hong Kong, du lich va doanh sé ban vé sw kién, gidi tri
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ngwoi, ting 13,4% so véi ndm 2014. Doanh thu bén 1€ trye tuyén ting tir 2,8 nghin ty Nhan
dan té (khoang 432,2 ty USD) nam 2014 lén 4 nghin ty Nhan dan té (twong dwong 617,4 ty
USD) trong ndm 2015, chiém 13,5% tong doanh thu ban 1é°.

Doanh thu TMPT B2C Trung Qudc 2011 - 2018

2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018

= Doanh thu bén 1é
TMDT (nghin ty RMB)

== Tong doanh thu ban 1& | 43% | 5,6% | 80% | 10,6% | 13,5% | 162% | 18,5% | 20%

0.8 12 19 2.8 4 53 6.7 7.8

Nguon: Bao cdo E-Commerce Trung Qudc 2015 ciia iResearch
Ciing theo iResearch, gi4 tri mua hang trung binh ctia mét ngwdi mua hang trye tuyén ndm
2015 & Trung Qudc woc tinh khodng 9.731 Nhan dan té (twong dwong 1.500 USD), ting
26% so v&i ndm 2014. Dén ndm 2018, con s6 nay woc tinh sé dat khodng 16.000 Nhan dan
té (twrong dwong 2.470 USD).

Gia tri mua hang trung binh ciia mét ngwoéi mua hang tryee tuyén 6 Trung Qudc
(bon vi: Nhan dan té)

16051.5
141553
11956,1 I l
9731,7
7716.5 I I
ig I
2013 ' 2014 ' 2015 ' 2016 ' 2017 ' 2018

Ngudn: Bdo cdo E-Commerce Trung Quéc 2015 ciia iResearch

3. Han Quéc

Béo c4o Mua sdm trire tuyén thwong ky do Téng cuc Thong ké Han Qudc cong bd vao thang
11/2015 cho biét, doanh thu ban 1é TMDT tinh riéng thang 9/2015 dat 4.319 ty Won (khoang
3,7 ty USD). Cac mit hang dwoc mua sim trye tuyén nhiéu nhat c6 thé ké dén: d6 dung
trong nha, may tinh va thiét bi lién lac, n6i that, quan 4o, giay dép va vali, thie pham, m§
pham, sach va gi4 sach.

¢ http://wwuw.iresearchchina.com/samplereports/6689.html
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eMarketer dy doan doanh thu ban 16 TMDT ctia thi trirong Han Qudc ndm 2015 14 38,86 ty
USD, chiém 11,2% trén tong doanh thu ban 1. Mirc doanh thu nay dy bao sé tiép tuc ting va
woc tinh dat 50,55 ty USD vao nam 2018.

Doanh thu TMPT B2C Han Qudc 2014 - 2018

13.9%
13%
12,1%
11,2%
. I I
2014 2015 2016 2017 2018

= Doanh thu bdn 1&¢ TMDT (ty USD) =®=9%Tong doanh thu ban 1é

Nguoén: www.eMarketer.com

4. Indonesia

Theo Statista, nim 2015 s6 lwong ngwoi truy cip Internet & nwée nay 1a 93,4 triéu ngwor,
chiém khoang 37% dan s68.

B4o c4o clia eMarketer cho thdy doanh thu ban 1é trye tuyén nim 2015 ctia Indonesia wéc
dat 3,22 ty USD, chiém 1,4% tong doanh thu ban 1é. Ty trong ctia doanh thu ban 18 tryre tuyén
trén tong doanh thu ban 1é dwge dw b4o sé ting gan gip 3 vao nidm 2018, dat 3,9%°.

Doanh thu TMDT B2C Indonesia 2014 - 2018

3.9%

2014 2015 2016 2017 2018
== Doanh thu ban 1&¢ TMDT (ty USD) =89, Tong doanh thu bdn 1&

Nguodn: www.eMarketer.com

7 http://kostat.go.kr/portal/eng/index.action

8 Tap doan théng ké vé Internet, website www.statista.com

9 http://www.emarketer.com/Article/Asia-Pacific-Home-Majority-of-World-Retail-Ecommerce-Mar-
ket/1013352
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5. Uc

Theo Bang chi s& ban 1é do Ngan hang Trung wong Uc (NAB) cong bd ngay 1/12/2015, tinh
tir thang 10/ 2014 dén thang 10/2015 doanh thu bén 18 trye tuyen cta Uc 1a 17,9 ty USD,
twong dwong véi 7,2% doanh thu ban 1€ truyén théng. Cac san pham va dich vu dwoe mua
ban tryre tuyén nhiéu nhat & qudc gia nay 14 @6 choi, tro choi dién tir, phwong tién truyén
thong, thot trang, hang tap hoa va rwou.

Trong khi d6, eMarketer dy doan doanh thu ban 16 TMDT ctia Uc trong niam 2015 dat 19,2 ty
USD, ty trong trong tong doanh thu ban 1é dat 5,9%. Ty trong ctia doanh thu ban 18 trye tuyén
trén tong doanh thu ban 1é dy bao ciing s€ tang 0,3% moi nam va dat 6,9% vao nam 2018.

Doanh thu TMPT B2C Uc 2014 - 2018

o5 6.6% 6.9%
5.6% 5.9%  — —— —
[— =
2014 2015 2016 2017 2018

= Doanh thu bdn 1&¢ TMDT (ty USD) =89 Tong doanh thu ban 18
Ngudn: www.eMarketer.com
6. An D)

Trong bao cao cua eMarketer vao thang 12/2015, An Do sé la mot trong ba thi treong TMDT
c6 t6c d phat trién nhanh nhat khu vire Chau A — Thai Binh Dwong, cing véi Trung Quéc
va Indonesia. Ndm 2015, tdc¢ d9 ting trudng TMDT clia qudc gia nay dat mire 129,5%.

Doanh thu ban 1& trwe tuyén ctia An Do wée dat 14 ty USD nim 2015, chidm 1,7% téng doanh
thu ban 18. Dy doan dén nim 2018, mirc doanh thu nay sé dat 55,26 ty USD.

Doanh thu TMPT B2C An PO 2014 - 2018

4 4%

2014 2015 2016 2017 2018
== Doanh thu TMPT B2C (ty USD) =% T&ng doanh thu ban 1&

Ngudn: www.eMarketer.com
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7. Viét Nam

Theo két qua khao sat ndm 2015 ctia Cuc TMDT va CNTT, gia tri mua hang ciia mot ngwoi
mua hang tryre tuyén trong nim wéce dat 160 USD, doanh s6 TMPT B2C dat khoang 4,07 ty
USD, ting 37% so véi nidm trwde 6, chiém khoang 2,8% tong mirc ban 1é hang héa va doanh
thu dich vy tiéu dung ca nwéc.

Loai hang héa, dich vu dwrge mua trye tuyén pho bién nhat 1a quan 4o, giay dép va my pham
(64%). Ti€p theo 1a @6 cong nghé va dién t, thiét bi d6 dung gia dinh, sich — vin phong
pham — hoa — qua ting. Phan 16n ngwoi mua hang trye tuyén van lya chon hinh thtre thanh
to4n tién mat véi 91% doi twong khdo sat cho biét ¢6 str dung phwong thire nay, tiép theo 1a
48% st dung phwrong thirc chuyén khoan qua ngan hang, 20% ngwoi tham gia khao sat cho
biét tirng str dung cac loai thé thanh toan.

Dan s Ty lé Ty lé ngwoi dung  U'ére tinh gia tri U'ére tinh
Viét Nam dan so Internet tham mua hang tryc doanh s6 thu

nam 2015 stdung gia muasim tric tuyén cia1ngwoi tir TMPT B2C
Internet tuyén nam 2015 nam 2015

91,3 triéu ngudi'! 45% 62% 160 USD 4,07 ty USD

II. MU°'C PO 'NG DUNG THU'O'NG MAI PIEN TU° TRONG CONG PONG

1. Thong tin chung

Nim 2015, Cuc TMDT va CNTT tién hanh khao sat tinh hinh tng dung TMDT trong cong
dong v&i sy tham gia ctia 967 ca nhan c6 truy cAp Internet trong pham vi ca nwére. Hinh thire
khao sat 1a tra 101 tryee tuyén va dién phiéu tryre tiép.

Do tudi tham gia khao sat chi yéu tir 15 - 49 tudi, trong @6 do tudi chiém ty 1é cao nhat 1a
25 - 29 tudi, chi€ém 38% s6 ngwoi tham gia khao sat. 36% ngwoi tham gia khéo sat c6 do tudi
tir 20 - 24, 11% ¢6 tudi tir 30 - 34 tuoi.

P tudi tham gia khao sat

36% 38%

1%
6% 6%
- B i m .
1 I

Dudi 15 Te15-19 Tw20-24 Tw25-29 Tw30-34 Tw35-39 Tuwd0-49

10 Theo s liéu théng cdo bdo chi vé tinh hinh kinh té'- xa hoi ndm 2015 ciia Téng cuc Théng ké, téng
mire ban 1é hang héa va doanh thu dich vu tiéu diing ndm 2015 wée dat 3242,9 nghin tj dong (twong
dwong 144,2 ty USD).

1 §6'lidu cia Téng cuc dan sé - ké’hoach héa gia dinh.

2 4 BAO CAO THUONG MAI PIEN TU VIET NAM 2015



84% s6 ngwoi tham gia khao st c6 trinh @0 hoc van: cao ding, dai hoc. Trinh d6 sau dai hoc
chiém ty 1& 7%.

Trinh @0 hoc vin cua ngwdi tham gia khao sat

5% 4%

7%
®Trung hoc pho thdng

¥ Pai hoc, Cao dfmg
Sau Pai hoc

Khac

60,8% ngwoi tham gia khéo sat1alao dong gian ti€p (nhan vién vin phong, gidng day, nghién
ciru...), 13,8% la lao dong tryce ti€p (coOng nhan, ban hang, lao ddng tay chén), 20,7% 1a hoc
sinh, sinh vién.

Nhom nghé nghiép cta ngwori tham gia khao sat

0.3% 4.4%

B Lao dong gidn ti€p

20,7% B Lao dong truc ti€p
Sinh vién, hoc sinh
Noi trg

Khac

2. Mirc do str dung Internet

32% ngwoi tra 1od khao sat ¢ thoi gian truy cap Internet tir 5 — 7 gior/ngay va 26% c6 thoi
gian truy cap tir 3 — 5 gio/ngay.

Thoi gian truy ciap Internet trung binh méi ngay
32%
26%

20%
15%

7%

Duéi 3 gior Tw 3 -5 gior T 5 -7 gior T 7 -9 gior Trén 9 gicr
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Thoi diém s6 ngwoi truy cap Internet nhidu nhat 1a vao ban dém tir 20 — 24 gior véi 53% so
ngwoi tham gia khao sat Iyra chon khung gio nay.

Thoi diém truy cip Internet trong ngay thwong xuyén nhat

53%

24%

14%
8%
m [

8giy- 12giy  12gid- 16giy 16 gidr-20 gidr 20 gidr - 24 gidy 0 gidr - 8 gidy

Nim 2015, dién thoai di dong 1a phwong tién phé bién dwoc nhiéu nguwdi st dung dé truy
cap Internet nhat, chiém 85%, ting 20% so v&i ndm 2014. May tinh xach tay 1a phwong tién
pho bién thir hai dé truy cap Internet véi 73% ngwoi lwa chon.

Cac phworng tién truy cap Internet caa ngwori dan

2014  ®m2015
85%
5% 739
65%
339, 8%
l 19% 19%
Mdy tinh d€ ban Dién thoai di dong ~ May tinh xdch tay Thi€t bj khac

(Ipad, tablet...)
75% sO ngwdi tham gia khao sat cho biét dia diém thwong xuyén truy cap Internet trong ngay
la tai nha, 64% truy cap tai noi lam viéc, 43% tai cac dia diéem cong cong (quan café, nha

hang, khach san).

Pia diém truy cap Internet

75%
64%
43%
16% 11% 8%
Tai nha Tai noi Tai trwong hoc  Tai cira hang Dia diém Chd khdc

lam viéc Internet cong cong
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Két qua khdo sat ciing cho thay tylé ngu'0'1 truy cap Internet bang c4c thiét bi di dong tai nha

chiém ty 1& kha cao: 74%, tai cac dia diém cong cong chifm 48%, tai noi lam viéc chi chiém
40%.

Pia diém truy cap Internet bang thiét bi di dong

74%
48%
40%
3%
T -
Tai nha Tai noi Tai treong hoc  Tai cira hang Dia diém Chd khic
lam viéc Internet cong cong

Poc béo tryre tuyén 1a muyc dich st dung Internet hiing ngay phd bién nhat, chiém 87%. Tiép
dén 1a truy cap e-mail (79%), tham gia dién dan hoic mang xa hoi (77%), gidi tri (73%). Doi
vGi hoat dong tim ki€m théng tin mua ban hang qua mang, 41% ngwdoi dan tham gia khao
sat thyre hién hoat dong nay hang ngay va 15% thye hién hang tuin.

Tan sut truy cap Internet cho cac hoat dong

®Hang ngay  Hang tuin
87%

. 3% 79% 77%
44% 41% el
5 19% 17% I15% 1% 10% IlS% I11%

Doc bdo Nghiénctru/ Giditri Choi game Truy cdp Tham gia Tim ki&€m Khéc
hoc tip email  dién dan, thong tin
MXH  mua hang

Déi véi viée truy cp Internet bing thiét bi di dong, doc bao hang ngay van 1 hoat dong pho
bién nhat véi 87% ngwoi tham gia khao sat Ira chon.

TAn sudt truy ciap Internet bang thiét bi di dong cho cac hoat dong

®Hang ngay  Hang tun
87%

77% 78%
65%
52% 50%
42%
18%
- 14% I12% 13% 10% 14% 8%

Poc bdo Nghiénciru/ Gidi tri Choi game Truy cdp Tham gia Tim ki€m  Khéc
hoc tap email  dién dan, thong tin
MXH  mua hang
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3. Tinh hinh tham gia thwwong mai dién tir trong cong dong

Theo két qua khao sat cia Cuc TMDT va CNTT, 62% sd ngudi truy cip Internet da tirng mua
hang trye tuyén, ting 4% so véi ndm 2014.

Ty 1é ngwdi ding Internet tham gia mua sim trye tuyén

2014 ®2015
62%
58%
42%
38%
Co Chuwa

Co nhiéu cach thtre dé tim kiém thong tin trwede khi mua hang trie tuyén, trong dé cach thire
tim ki€m bing cc phwrong tién dién tir dwoe lyra chon phé bién véi 81% s6 nguwrdi mua stir dung
may tinh dé ban/mady tinh xach tay dé tim kiém théng tin, 74% str dung cac thiét bi di dong
(dién thoai, may tinh bang). Chi c6 20% s6 ngudi chon cach thirc héi ban be, ngwoi than.

Cach thirc tim ki€m thong tin trwwéc khi mua hang tryce tuyén

74% 81%
20%
m
——
Thi€t bi di ddng Mady tinh d€ban,  Hoi ban bé, ngwdi than Khic

(PT, mdy tinh bang...) May tinh xdch tay

Trong s6 ngwoi tham gia mua sim trye tuyén, 75% cho biét dd quyét dinh mua hang hoa/
dich vy qua mang ngay sau khi tim kiém théng tin.

Ty 1¢ mua hang tryc tuyén ngay sau khi tim kiém thong tin

= Co
Khong
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Loai hang hoa/dich vy dwoc mua trire tuyén thwdmg xuyén nhéat 1a quén 4o, gidy dép va my
pham (64%). Tiép theo 1a d6 cong nghé va dién tir (56%), thiét bi @6 dung gia dinh (49%),
sach - van phong pham - hoa - qua tang (42%).

Cac loai hang hoa/dich vu dwrg’'c mua sam trén mang

Quan 4o, giay dép, my pham |G 64%
Do cong nghé, dién i [ EG_—_—EE  56%
Thiét bi 6 dung gia dinh [ NNRNEGEGEGNGENENNEEE 49%
Séch, van phong pham, hoa, qua tang N 42%
V¢é may bay, tau hoa \_ 34%
Thyc pham |G 33
Vé xem phim, canhac ||| N 22%
Dit chd khach san/tour dulich [ N 19%
Nhac/Video/DVD/Game [ 7%
Dich vu tu van, dao tao truc tuyén [ 7%
Dich vuspa, lamdep [ 6%
Khic | 2%
Ciing theo két qua khao sat, hinh thirc mua hang trye tuyén qua website ban hang héa/dich vu
dworc Iira chon nhiéu nhat véi 76% ngudi tra 101 khao sat cho biét da tirng mua hang bang hinh

thire nay. Ty 1é ngwoi timg mua hang qua cac dién dan, mang xa hi ting tir 53% nim 2014 1én
68% nam 2015.

Cac hinh thirc mua sam trye tuyén

2014 ™2015

71% 76% 68%

53%

35%
25% 27% 28%

139% 106%
m -

Website bin ~ San giao dich Website Dién dan/MXH Ung dung Hinh thire khdc
hang héa/dich vu TMDT khuy&n mai di dong
trye tuy€n
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Thanh toan bing tién mit khi nhan hang, chuyén khoan qua ngan hang 1a cac hinh thirc
thanh to4n pho bién dwoc ngwoi mua st dung, voi ty 1€ twong tmg 91% va 48%.

Cac hinh thirc thanh toan chu yéu dwerc ngwrdri mua hang tryee tuyén sir dung

2014 ™2015
91%
64%
48%
37%
20%
11% 14% R 11% ¢q
. ¢ 1% 1%
| —
Tién mit khi Vi dién t Chuyén khodn Thé thanh todn Thé cao Phuong tién
nhan hang qua ngan hang khéc

4. Hiéu qua wng dung thwong mai dién tir trong cong dong

Theo két qua khao sat, 33% ngwdi mua hang tryre tuyén cho biét @@ mua tir 10 - 15 san pham/
dich vu va 27% s ngwdi mua tir 5 — 10 sdn pham/dich vy trong nim 2015.

U’ére tinh s6 Iwgrng san pham/dich vy mua sam tryc tuyén
trung binh cia moi ca nhan

2014 ®2015

40%
25%

Du&i 5 san pham/
dich vu

29% 279 33%
15%

14% .
L] -

Tw 5 - 10 san pham/ Tw 10 - 15 sdn pham/ Trén 15 sdn pham/
dich vu dich vu dich vu

17%

Gi4 tri mua san phdm/dich vu phé bién & mirc trén 1 triéu dong/nam, trong d6 32% nguwdi
mua hang cho biét da chi tiéu trén 5 triéu dong cho céc giao dich mua hang trye tuyén.

U’ére tinh gia tri mua sam trye tuyén cia moi ca nhan

2014 ®2015
29% 32%
26%
23%
21% 18%
14% 14% 139, 1%
Dudi 500.000 Tw 500.000 - T 1.000.000 - Tw 3.000.000 -  Trén 5.000.000
dong 1.000.000 ddong  3.000.000 ddong  5.000.000 ddng dong
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Gia ca 1a yéu t6 ngwdi mua hang quan tAm nhat khi mua sdm trye tuyén (81%). Tiép dén
l1a uy tin caa ngwoi ban hay website ban hang (75%) va thwong hiéu ctia san pham/dich vu
(70%).

Cac yéu t6 ngwdri mua hang quan tam khi mua sim trye tuyén

2014 ®2015
80% 81% . 81% 75%
64% " 68%  67%
I 23%  20%
Gia ca Thuwong hiéu cua Uy tin clia Céch thiee @4t hang, Thi€t k& cta
san phaim/dich vu ngudi ban/ thanh todn va website
website ban hang giao nhan

Khi dwoc héi vé mire @ hai 1ong khi mua sim trye tuyén, 38% s6 ngwdi tham gia khao sat
trd 101 hai long.

Mirc d) hai long cua ngwdi mua hang trye tuyén

[
2014 ®2015 539
48%
41%
0
6% 6% I 3%
L —
R4t hai long Hai long Binh thuwong Khong hai long

San pham kém chat lwong so véi quang céo 1a tré ngai dwoe nhidu ngwoi quan tam véi ty 18
73%. Ti€p theo 14 tré ngai vé gia ca (61%), dich vu van chuyén va giao nhan (45%).

Nhirng tré’ ngai khi mua sam tryc tuyén

2014 ®™2015
81 %
61% 519
(g
46% 42% 389, 45%
27% 509 29%27%
Gid cd San pham Céch thiec  MAt thong tin -~ Dich vu Website Khéc

kém chatlwong  ddt hang cd nhan van chuyén thiét k& chwa
S0 vOi true tuy€n va giao nhan chuyén nghiép

quéang cao rc 181 con yéu

CHUONG II : UNG DUNG THU'ONG MAI PIEN TU' TRONG CONG PONG 31



Tuy vay, 95% s6 ngwdi tham gia khéo sat cho biét sé tiép tuc tham gia mua sdm trye tuyén.

Ti€p tuc mua hang qua mang hay dirng

95%
5%
|
Co Khoéng

Trong s6 38% ngwdi tham gia khao sat chwa tham gia mua sdm tryre tuyén, khi dwoe héi vé
nguyén nhan chwa mua sdm trye tuyén, 50% cho biét khong tin twdng don vi ban hang, 37%
quan niém mua tai ctra hang tién loi va ré hon, 26% khong c6 thé tin dung hoac thé thanh
toan qua mang, 25% lo s¢’ 10 thong tin ca nhan.

Ly do ngwdi dan chwa tham gia mua sim trye tuyén

Khong tin tuong don vi ban hang 50%
Mua tai cira hang tién lgi va ré hon
Chua bao gio thir

Khong c6 thé tin dung/thé thanh toan
S¢ 16 thong tin ca nhan

Khong dii thong tin dé ra quyét dinh
Chét luong giao nhéan chua t6t

Hang hoa dich vu khong phong pha
Khé kiém dinh chat lugng hang hoa
Céch thic dit hang truc tuyén réc r6i

Khong ¢6 nhu cau muaban
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I. THONG TIN CHUNG

Niam 2015, Cuc TMDT va CNTT tién hanh diéu tra khao sat tinh hinh tmg dung TMDT cta
doanh nghiép trén ca nuwée. Dai trong khao sat bao gom cic doanh nghiép thudc nhiéu loai
hinh, linh virc va quy mé. Cac phan tich trong chwong nay dwa trén két qua ctia 4.751 phiéu
thu vé tir cudc khao sat.

1. Loai hinh doanh nghiép

44% doanh nghiép tham gia khao sat thudc loai hinh cong ty trach nhiém hiru han (TNHH),
34% doanh nghiép thudc loai hinh coéng ty ¢d phan, cac loai hinh con lai chiém 22% trong
tong s6 doanh nghiép tham gia khéo sat.

Loai hinh doanh nghiép tham gia khao sat

3%
4% ‘%

¥ Doanh nghi&p tw nhan
® Cong ty TNHH

Cong ty cO phan
34% Doanh nghiép, nha nwéc / .
Cong ty cé vOn dau tw nwdc ngoai
Loai hinh khéc

2, Linh virc hoat dong

Ba linh vire hoat dong pho bién cia cac doanh nghiép tham gia khao sat 1a nong, 1am, thay
san (28%); ban buon, ban 1€ (22%); xay dung (16%).

Linh virc hoat dong ctia doanh nghiép tham gia khao sat
Nong, 1am, thiy san 28%
Ban budn, ban 1é

Xay dung

Cong nghiép

CNTT, truyén thong
Vin téi, giao nhan

Du lich, dn udng

Nang lwong, khodng san
Y t&, Gido duc, dao tao
Tai chinh, BAt dong san
Giai tr{

Linh vuc khac

3. Quy mo doanh nghiép

Ty 1é doanh nghiép vira va nhé (SME) chi€ém 88%, doanh nghiép 16m chiém ty 1& 12% trén
tong s6 doanh nghiép tham gia khéo sat.
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Quy mo6 doanh nghiép tham gia khao sat

®Doanh nghiép 16n ~ SME

90% 91% 88%

2013 2014 2015

1. MU'C PO SAN SANG U'NG DUNG THU'O'NG MAI PIEN TU” CUA DOANH NGHIEP
1. Ha ting c6ng nghé thong tin

a. Phan cirng

Nim 2015, 100% doanh nghiép c6 trang bi may tinh dé ban va may tinh xach tay. Ty 1é doanh
nghiép trang bi may tinh bang c6 xu hwéng tang tir 45% niam 2014 lén 50% niam 2015.

Ty 1€ may tinh trong doanh nghiép
2014 ®2015

98% 100%

459 0%

Mdy tinh d€ ban Mady tinh bang
va mdy tinh x4ch tay

b. Phdn mém

Hai phan mém dwoc st dung phé bién 1a phan mém ké toan, tai chinh (89%) va quan ly
nhan sir (49%). Bén canh d6, mot s6 phan mém khac dwgc doanh nghiép str dung nhuw: phan
meém quan hé khach hang (Customer Relationship Management — CRM) véi 23% doanh
nghiép st dung, phin mém quan 1y hé théng cung tmg (Supply Chain Management — SCM)
v&1i 20% doanh nghiép str dung va phan mém 1ap k& hoach nguon Iy (Enterprise Resource
Planning — ERP) véi ty 1€ 15% doanh nghiép st dung.
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Ty 1€ *ng dung phan mém trong doanh nghiép

®C6 Khéng
11%
51%
80% 1% 85%
Quan ly K& todn, SCM CRM ERP
nhan sw tai chinh

c. Co’ cdu chi phi
Chi phi cho ha ting cong nghé thong tin trong doanh nghiép twong tw nhau qua cac nam.
Niam 2015, phan cirng van chiém ty trong dau tw cao nhat (42%), ti€p dén la phan mém
(26%), nhan sw va dao tao (17%).
Cor ciu chi phi cho ha ting cong nghé thong tin
2014 m2015

43% 429

23% 26%
(1)
I 18% 17% 16% 15%
Khac

Phéan cing Phan mém Nhan su, dao tao

2, Thw dién t¢ (e-mail)

S6 doanh nghiép c¢6 trén 50% lao ddng thwomg xuyén str dung thw dién tir cho cong viée ting
tlr 35% nam 2014 tang 1én 39% nam 2015.
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Tinh hinh st* dung e-mail trong doanh nghiép qua cac nam

2014 m2015
40% 39% 39%
35%
0,
1 I l
Dudi 10% T 10% - 50% Trén 50%

80% doanh nghiép tham gia khao sat cho biét st dung e-mail dé giao dich véi khach hang va
nha cung cip. Viéc str dung e-mail cho cdc muc dich quang cdo hoic gidi thiéu doanh nghiép
va giao két hop dong cling twong d6i cao, ty 1& twong tmg 14 49% va 48%.

Muc dich sir dung e-mail cia doanh nghiép

2014  m2015

75% 30%

59% 56%
44% 4% gy, 439 48% " 49%
I I I I I

Giao dich véi  H) tro thuc hién Cham séc khach  Giao két hop Quang cdo, giéi Muyc dich khac
khach hang/nha hop dong hang dong thiéu
cung cap

3. Thanh toan dién tw

a. Théng tin chung vé ha tang thanh toan dién tiv

Theo théng ké ctia Ngan hang nha nwérc, ty trong tién mit lwu thong trén tong phwrong tién
thanh todn giam tir 12,3% nim 2012 xudng con 11,89% vao thang 10/2015™.

2 Bdo cao ciia Ngan hang Nha nwéc ngay 26/1/2015 tai dia cht www.sbv.gov.vn
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Mot s6 thong ké vé ha ting thanh toan dién tir 2015

1. Dich vu Vi dién ti: 6 t6 chirc khong phai ngan hang da dwoe cap phép thue hién dich vu Vi dién ti,
gom: Banknetvn, VNPay, M_ Service, BankPay, Vietnam Online, VietUnion. 38 ngin hang thwong mai da
tham gia ph6i hop trién khai dich vu Vi dién t.

2. Hé thong chuyén mach thé: Ngay 1/4/2015, Cong ty ¢6 phian chuyén mach tai chinh qudc gia
Banknetvn va Cong ty dich vu thé Smartlink da sap nhap thanh Trung tAm Chuyén mach thé thong nhat,
cho phép chi thé cia mot ngan hang c6 thé rit tién hogc thanh toan tai hau hét ATM/POS ctia cdc ngin
hang khac.

3. Thé thanh toan: Téng lwong thé dang lwu hanh trén thi tredmg dat x4p xi 69 triéu thé, trong d6 thé
qudc t&€1a 6,25 triéu thé. Bén canh cac dich vu rit tién mit, chuyén khodn, sao ké cac ngan hang thwong
mai da tich hop thém nhiéu tinh ning vao thé ngan hang dé sir dung thanh toan héa don hang héa, dich
vu nhw: thanh toan tién dién, nwére, cwde vién thong, bao hiém, vé may bay hoic thanh toan tién mua hang
héa, dich vu trye tuyén.

4. Cac dich vu thanh toan qua Internet va dién thoai: Hién c6 67 ngan hang thwong mai trién khai
dich vu thanh toan qua Internet (Internet Banking) va 37 ngan hang thwrong mai cung &ng cac dich vu
thanh toan qua di dong (Mobile Banking).

5. Thanh toan thé xuyén bién gié1i: Cic hé théng thanh toan thé qudc t& nhw VISA, MarterCard,
American Express, Diners Club/Discover (M§), Union Pay (Trung Qudc) cung cip 2 dong thé phé bién
1a thé tin dung (Credit Card) va thé ghi n¢' (Debit Card). Nhitng thé nay c6 cac tinh ning nhw rit tién
mit ATM, thanh toan tién khi mua hang héa, dich vu tai diém ban (POS), thanh toan trye tuyén (online
payment)®.

b. Tinh hinh sir dung cac phwong tién thanh toan dién tir trong doanh nghiép
Theo khéo sat nim 2015 cia Cuc TMPT va CNTT, 97% doanh nghiép ch4p nhan cho khach
hang thanh to4n bing phwong thirc chuyén khoan qua ngan hang, 16% doanh nghiép ch4p
nh4n thanh to4n bing thé thanh toan.
Cac phwong tién thanh toan dién tir chu yéu
2014 m2015

97%  97%

M -
| —
Chuyén khoan Thé thanh toan Vi dién tir Thé cao

3 BGo cao ctia Ngan hang Nha nwée thang 12/2015
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4. Bao dam an toan thong tin va bao vé thong tin khach hang

a. Bao dam an toan thong tin
Mot trong nhitng yéu t& quan trong dé d&dm bao tinh xac thyre ctia hop dong trén moi trirdmg
dién tir 1a chir ky dién tir. Két qua khdo sat cho thay ty 1é doanh nghiép str dung chir ky dién
tlr ting gin 2 [an tir 23% nim 2012 1én 48% nim 2015.

Tinh hinh st* dung chir ky dién tir trong doanh nghiép

48%

45%
31%
] I

2012 2013 2014 2015

b. Chinh sach bao vé thong tin khach hang

Dbé d@am bao uy tin, 76% doanh nghiép c6 trién khai cac chinh sach bao vé théng tin cho
khach hang.

Chinh sach bao vé thong tin khach hang

Khong

5. Nguon nhén lyce

a. Can b chuyén trach vé cong nghé théong tin va thwrong mai dién tir

Ty 1&¢ doanh nghiép c6 can bo chuyén trach vé CNTT va TMPT ting qua cic nim, tir 20%
nam 2010 1én 73% nam 2015.
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Ty 1€ doanh nghiép ¢6 can by chuyén trach vé CNTT va TMDT qua cac nam

73%
65% 0
51% 0 62%
] 23% I I I
2010 2011 2012 2013 2014 2015

Ba linh vire hoat dong cia doanh nghiép c6 ty 1€ can bo chuyén trach CNTT va TMDT cao
nh4t cong nghé thong tin va truyén thong (94%), giai tri (90%) tai chinh va bat dong san
(85%).

Ty 1¢ doanh nghiép ¢6 can by chuyén trach vé CNTT va TMDT theo linh viyee
kinh doanh

CNTT, truyén théng
Giai tri

Tai chinh, bat dong san
Van tai, giao nhan

Du lich, an uéng

Y té, giao duc, dao tao
Cong nghiép

Nang luong, khoang san
Ban buon, ban 1¢
Noéng, lam, thuy, san
Xay dung

Khac

94%
90%
85%
79%
78%
78%
76%
72%
62%
60%
58%

60%

b. Khé khan trong tuyén dung nhan sw

24% doanh nghiép cho biét gip khé khin trong tuyén dung nhan sy c¢6 ki ning CNTT va
TMDT. Két qua khdo sat trong 3 nim gin diy cho thiy ty 1€ nay c6 chiéu hwéng gidm, tir 29%
nim 2013 xudng con 24% nim 2015.

Khoé khin trong viéc tuyén dung nhan sy c6 k§ nang CNTT va TMPT

29%

0
270 24%

2013 2014 2015
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III. CAC HINH THUC NG DUNG THU'O'NG MAI PIEN TU
1. Giao dich qua san giao dich thwo'ng mai dién tir va mang xa hoi

a. San giao dich thwong mai dién tir

Ty 1€ doanh nghiép tham gia san giao dich TMDT nam 2015 giam so v&éi nam 2014 (tir 15%
xudng 13%). 7% doanh nghiép cho biét sé tham gia san giao dich TMDT trong nim tiép theo.

Ty 1€ doanh nghiép tham gia san giao dich TMDPT nam 2015

7%

ECo
B Khoéng
S€ tham gia trong nam 2016

Ty lé¢ doanh nghiép tham gia san giao dich TMPT qua cac nam

15%

12% 12% 13%
) I I I l
2011 2012 2013 2014 2015

b. Mang xa hoi

S6 liéu théng ké do Cong ty nghién ctru thi trwedng eMarketer cong b vao thang 11/2015 cho
thay, hon 32 triéu ngwoi Viet Nam thuong xuyén st dung mang xa hoi, chiém gan 36% dan
s0. Nam 2015, nghién cru cia Céng ty nghién ctru thi tredmg Nielsen cling cho biét, c6 hon
30% ngwoi tiéu dung gdn bé mat thiét véi mua sim triee tuyén va tham khao mang xa hoi dé
dwa ra quyét dinh mua sim.

Theo két qua khdo sat ndm 2015 ctiia Cuc TMDT va CNTT, 28% doanh nghiép tham gia khao
sat cho biét c6 tién hanh quang c4o hodc ban hang qua mang xa hoi, ting 4% so v6i ndm
trwdre. Ty 1€ nay dé€n ndm 2016 wée dat khoang 34%.

Ty 1€ doanh nghiép ban hang trén mang xa hoi

6%

HCo
®Khong
S¢€ ban trong 2016
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Ty 1€ doanh nghiép ban hang trén mang xa hoi qua cac nam

28%
24%
2014 2015

2. Thiét 1ap website ctia doanh nghiép

Theo két quéa khao sat, 45% doanh nghiép c6 website, 8% doanh nghiép cho biét sé xay dung
website trong nim tiép theo. Ba nhém doanh nghiép s& hitu website cao nhat theo linh vire
kinh doanh 14 c6ng nghé thong tin va truyén thong (72%), y t€ - gido duc - dao tao (66%), du
lich - 4n uéng (62%).

Ty 1€ doanh nghiép sé hiru website qua cac nam

B Doanh nghiép c6 website Doanh nghiép s€& xay dung website
99, 9% 8%
2013 2014 2015

Ty 1€ doanh nghiép sé hiru website phan theo linh vire kinh doanh

CNTT, truyén thong 72%
Y té, gido duc, dao tao 66%
Du lich, an udng 62%
Giai tri 60%
Tai chinh, bat dong san 58%
Nong, lam, thuy san 51%
Cong nghiép 50%
Nang luong, khoang san 39%
Bén buon, ban 1& 39%
Vian tai, giao nhan 34%
Xay dung 27%
Linh vuc khac 49%
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3. Str dung &ng dung trén thiét bi di dong
Theo két qua khdo sat ciia Cuc TMDT va CNTT trong hai ndm gan day, s6 lwong doanh
nghiép sir dung rng dung ban hang trén thiét bi di dong ting tir 11% ndm 2014 1én 18% nim
2015.
Ty 1¢ doanh nghiép c6 *ng dung ban hang trén thiét bi di dong
18%

11%

2014 2015

4. Panh gia hiéu qua cua viéc ban hang qua cac hinh thic

Két qua khéo sat cho thay hiéu qua ban hang trén website doanh nghiép dwoc danh gia cao
nhéat véi 22% doanh nghiép lwa chon ciu tra 101 “Hiéu qua cao”. Ty 1€ nay véi hinh thire ban
hang qua mang xa hoi la 17%, hinh thirc ban hang trén cac tng dung di dong va trén cac san
giao dich TMDT c6 ty 1€ twong Gng la 14%.

Panh gia hiéu qua cua viéc ban hang qua cac hinh thire

B Hi¢u qua cao  ®Hiéu qua trung binh Hiéu qua thip

35% e 40% 39%

Trén cac mang xa hgi ~ Trén website cia  Trén cac ung dung  Trén cac san giao dich
doanh nghiép di dong TMDT

IV. TINH HINH VAN HANH WEBSITE THU'O'NG MAI PIEN TU’

1. Chirc nang cua website thwworng mai dién tw

Theo két qua khao sat, ty 1& website c6 chirc ning @it hang trye tuyén va thanh toan trye
tuyén Ian lwot 1 53% va 17%.
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Ty 1€ cac chirc nang cua website

53%
17%
Dit hang truc tuyé€n Thanh todn truc tuyén

2. Cac hinh thirc quang cao website thirorng mai dién tir

Mang xa hoi 1a cong cu quang cio website TMPT dwoc doanh nghiép Iira chon phé bién trong
hai nam tré lai day voi 50% doanh nghiép st dung trong nam 2014 va 47% trong nam 2015.
Quang c4o thong qua cic cong cu tim kiém 6n dinh & mirc 47% trong hai nim 2014 va 2015.

Cac hinh thirc quang cao website TMDT

Ung dung di dong
Chua quang céo
Truyén hinh

Céac phuong tién khac 2014

Bio gidy ®2015

Tin nhan/E-mail quang cdo

Bao dién tur
47%
47%
50%
47%

Céc cong cu tim kiém

Mang xa hoi

Doanh nghiép d4anh gi4 cao hinh thirc quang cdo qua cong cu tim ki€ém va qua mang xa hoi,
véi ty 1€ twong irng 32% va 24% doanh nghiép dwge khao sat chon cau tra loi “Hiéu qua cao”
cho hinh thtrc nay.

Hiéu qua cua viéc quang cao website TMDT

®Thap ®Trungbinh  Cao

Tin nhén va Gmg dung di dong 15%
Cong cuy tim kiém 32%
Mang xa hoi 24%
Bao dién tir 15%
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Trong nidm 2015, 12% doanh nghiép chi trén 50 triéu dong cho quang cio website TMDT.
Mirc chi phi dwéi 10 triéu dong chiém 53%, tir 10 - 50 triéu dong chiém 35%.

Chi phi caa viéc quang cao website TMDT

53%

35%

12%

Dudi 10 triéu ddng T 10 - 50 tridu dong ~ Trén 50 triéu dong

3. Phién ban di dong cua website

Theo khdo st cia eMarketer cong b6 vao thang 9/2015, 56% ngwdi tiéu dung Viét Nam str
dung dién thoai thong minh dé tim ki€m thong tin san pham va 32% ngwoi st dung thiét bi
nay deé thyre hién hoat dong mua ban.

N&m bit xu hwéng st dung dién thoai thong minh trong viéc mua sim trye tuyén, nhiéu
doanh nghiép da dau tw xay dung phién ban di dong cho website ctia minh. Két qua khéo sat
ctia Cuc TMDT va CNTT cho thiy, ty 1& website c6 phién ban di dong ting tir 15% nim 2014
1én 21% nam 2015.

Ty 1€ doanh nghiép c6 website phién ban di dong

21%

2014 2015

V. HIEU QUA 'NG DUNG THU’O'NG MAI DIEN TU’ CUA DOANH NGHIEP

1. Tinh hinh dat hang qua website va e-mail

70% doanh nghiép dit hang qua e-mail trong nim 2015. Ty 1é ndy cao gan gap doi so voi ty
¢ doanh nghiép dat hang qua website (36%).
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Doanh nghiép dat hang qua website va e-mail

2014 m2015
0,
76% 70%
E-mail Website

Nim 2015, 49% doanh nghiép cho biét tong gi tri don hang da dit qua website hoic e-mail
chiém dwdi 20% tong gia tri mua hang, 17% doanh nghiép c6 tong gia tri don hang da dait
chiém trén 50% tong gia tri mua hang.

Ty 1€ tong gia tri don hang da d:it qua website va e-mail trén tong gia tri mua hang

2014  ®2015
559
o 49%
34%
31%
I 0 I 14% )
Duéi 20% Tt 20 - 50% Trén 50%

2. Tinh hinh nhan don dat hang qua website va e-mail

E-mail ciing 1a phwong thire & nhan don dit hang ma doanh nghiép wu tién lya chon. Nam
2015, 77% doanh nghiép nhan don dat hang qua e-mail trong khi 35% doanh nghiép nhan
don dat hang qua website.

Doanh nghiép nhan dorn dat hang qua website va e-mail

2014  ®2015

8% 779%

36% 359

Email Website
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20% doanh nghiép c6 tong gi4 tri don hang da nhan qua website hozc e-mail chiém trén 50% tong
doanh thu, ting 4% so véi ndm 2014. 68% doanh nghiép cho biét gi4 tri trung binh don hang truc
tuyén trén 5 triéu dong.

Tong gia tri don hang dia nhin qua website va email trén tong doanh thu

2014 ®2015
o
% 450,
33% 35%
16% 20%
Dudi 20% Tir 20 - 50% Trén 50%

Gia tri trung binh cua dorn dat hang

2014 ®™2015

68%
43%
23%
) 0 21% 179
13%
- . ]
| —
Dudi 1 Tul-2 Tuw2-5 Trén 5 tri¢u
triéu dong triéu dong triéu dong dong

S6 lrong do'n hang trye tuyén da nhan

2014 ®2015
70%  72%

19%  14%

0 6% 7% 8%
- 4% _— [ ]

Duéi 400 Twr 400 - 1.000 Tur 1.001 - 2.000 Trén 2.000

VI. TINH HINH SU’ DUNG DICH VU CONG TRU'C TUYEN

1. Tinh hinh trién khai dich vu cong tryc tuyén trong cac co’ quan nha nwére

a. Co’ ché Mét civa quéce gia va Cor ché Mét cira ASEAN

Co ch& Mot ctra qudc gia ctia Viét Nam cho phép khai thong tin, nép chirmg tir dién tir dé thue
hién thu tuc hai quan va c4c thu tuc khéc lién quan dén hang hoa xuat nhap khau théng qua
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mdt hé thong thong tin tich hop. Viée xir Iy thong tin, dir liéu va ra quyét dinh dworc thye hién
lién théng sé gitp doanh nghiép gidm chi phi chuan bi ho so, thoi gian di lai va thong quan.

M6 hinh xi¥ Ij théng tin trén Cong thong tin Mgt ctra qudc gia va B Cong Thwong

(1) Khai béo thong . (2) Chuyén
tin truc tuyén . 50111\%}{1013% ho so dién tir He thdng dich vu
o in Mot ctra A~ N DA
Doanh nghiép < quic gia |« cor&gﬁ;n_rcf:r '1[113;111 Bo
(4) Tra két qua hd so (3) Xir Iy va tré . .

két qua hd so

(5) Giri thong tin gidy phép dién tir

Heé thong thong quan tw dong
(VNACCS/VCIS)

Viéc thyre hién tha tuc héi quan dién tir theo Hé thong théng quan tw ddng (VNACCS /VCIS)
va CO‘ ch& Mot ctra quoc gla glup giam thoi glan thong quan hang hoéa binh quan tir 21 ngay
xudng 14 ngay do6i véi xuat khau, 13 ngay d6i véi nhap khéu, gidm 10 — 20% chi phi va 30%
thoi gian thong quan hang hoéa xudt nhap khiu cho doanh nghiép.

Hién cac nwéc trong kh&i ASEAN dang xay dung Co ch€ Mot ctra ASEAN dé két ndi hé thong
Co ch& Mot ctra qudc gia clia cic nwée thanh vién. Tinh d@én cudi nidm 2015, da c6 5 nwoc
thanh vién (Indonesia, Singapore, Malaysia, Thai Lan va Viét Nam) két né6i véi Co ché Mot
cira ASEAN.

b. Chinh phu dién twv

Theo két qua khao sét clia Lién Hop quéc ndm 2014, Viét Nam xép thtr 99 trén thé gisi vé
Chi s6 phat trién Chinh pha dién tir (E-government Development Index — EGDI), xép thir 5
trong khdi ASEAN sau Singapore, Malaysia, Brunei and Phillipine's. Trong d6, chi s6 vé cung
cAp dich vu cong trye tuyén (Online service Index — OSI) ctia Viét Nam dat 0,41 diém (thang
diém 1), Singapore 14 0,992 diém va Malaysia 14 0,677 diém.

Chi s& phat trién Chinh phu dién te

Chi s& phat trién Chinh phu dién tie (E-
government Development Index — EGDI)
dwge xay dung dwa trén ba chi s6: dich va
cong tryc tuyén (Online service Index-OSI),
ha ting vién thong (Telecommunication In-
frustructure Index-TII) va nguon nhin lyc
(Human Capital Index — HCI).

4 Nghi quyét s6' 36a/NQ-CP ciia Chinh phii ngay 14/10/2015
15 S¢'lieu diéu tra ciia Lién Hop Qudc tai dia chi https://publicadministration.un.org/egovkb/en-us/
Data-Center
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Dé thiic d4y phat trién Chinh phu dién tt, nang cao chat lwong caa cac dich vu cong true
tuyén, Chinh phti ban hanh Nghi quyét s6 36a/NQ-CP ngay 14/10/2015. Muc tiéu dén hét
nim 2016, Viét Nam nidm trong nhém 4 va dén hét nim 2017 ndm trong nhém 3 c4c quéc
gia drmg dau ASEAN vé chi s& phét trién Dich vy cong trire tuyén (OSI) va chi s6 phat trién
Chinh phu dién tir (EGDI) ctia Lién Hop Qudc.

2. Tinh hinh st dung dich vu cong tryc tuyén trong doanh nghiép

Theo két qua khéo sat cia Cuc TMDPT va CNTT ndm 2015, 39% doanh nghiép thwomg xuyén
tra ctru thong tin trén cac website cia co quan nha nwéce, 56% doanh nghiép thinh thoang
tra ctru khi cAn tim théng tin.

Mirc d0 tra ciru thong tin trén cac website caa co’ quan nha nwére

2013 m=m2014 m2015

0 o
56% 53% 56%
0
42% 399,
31%
13%
5% 5%
-
Thuong xuyén Thinh thoang Chua bao gio

73% doanh nghiép cho biét da str dung céc dich vu céng tryre tuyén cung cip trén cic website
ctia co’ quan nha nwdrce, ting 16% so véi ndm 2014. Khai bao thué dién tir1a dich vu céng tryre
tuyén dwoce st dung nhiéu nhit véi 83% doanh nghiép dwoe khao sat cho biét da sir dung,
tiép dén 1a ddng ky kinh doanh véi 35% doanh nghiép str dung va khai b4o hai quan véi 25%
doanh nghiép st dung.

Tinh hinh sir dung cac dich vu céng tryc tuyén
2013 m2014  m2015

73%

37% 52%
48% ’
43%
27%

ba st dung Chua st dung
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Ty 1¢ doanh nghiép str dung cac loai hinh dich vu céng tryc tuyén

Khai bdo thu€ dién t& 83%
Dbang ky kinh doanh
Khai bdo hai quan

Thu tuc cAp gidy ching nhan xud't x& dién t&

Tha tuc thu bi€n, nhip canh, xui't cdnh, qud canh

Dich vu cong khéc

Nim 2015, dich vu cong trye tuyén dwoe 51% doanh nghiép danh gia “R4t c6 ich”, 47%
doanh nghiép danh gi4 “Twong d0i c6 ich”.

Doanh nghiép danh gia vé l¢1i ich cua dich vu cong tryee tuyén

2013 m2014 m2015

0,
58% 55%

25%
17%
6%
2%
Rét co ich Tuong dbi co ich Khéng ¢6 ich
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I. THONG TIN CHUNG

Niam 2015, Cuc TMDT va CNTT tién hanh diéu tra, khao sat tinh hinh rng dung TMDT déi
v61 hon 800 doanh nghiép hoat dong trong linh vire xuét khau.

Pham vi khio sat bao gom céc thanh pho trye thuge Trung wong nhu: TP. H6 Chi Minh, Ha
Noi, Can Tho, Pa Nang, Hai Phong va céc tinh, thanh phd nhw Binh Dwong, Dong Nai, Hai
Dwong, Bic Ninh... Hinh thtrc khao st 1a dién phiéu trye tiép.

1. Loai hinh doanh nghiép xuat khiu

Trong tong s6 803 doanh nghiép tham gia khao sét, loai hinh doanh nghiép chiém ty 1& nhiéu
nhét 13 cong ty TNHH (54%), loai hinh cong ty ¢6 phan chi€m 29%. Cong ty c6 von dau tw
nwde ngoai, doanh nghiép tw nhan va cong ty hop danh chiém 17% con lai.

Loai hinh doanh nghiép xuit khiu tham gia khao sat

3%

B Cong ty TNHH

¥ Cong ty c6 von dau tu nudc ngoai
Cong ty ¢ phan
Loai hinh khac

2. Quy md doanh nghiép xuit khau

Ty 1é tham gia khéo s4t theo quy mé doanh nghiép gdom c6: doanh nghiép vira va nhé (SME)
chiém da s6 66%, doanh nghiép 16m chiém ty 1€ 34%.

Quy mo6 doanh nghiép xuit khau tham gia khao sat

ESME
Doanh nghi¢p 16n

3. Nhém hang xuit khiu tham gia khao sat

Dét may 1a nhém mit hang xuét khau chiém wu thé véi ty 16 17% doanh nghiép tham gia tra
101 khdo sat, tiép dén 1a thuy san voi ty 18 15%, da gidy 9%, nhém mit hang may tinh, sdn
pham dién tt, dién thoai va linh kién chiém 8%.
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Nhém hang xuit khiau chu yéu cia doanh nghiép tham gia khao sat

Dét may

Thuy san

Da giay

May vi tinh, san pham dién tir, dién thoai va
linh kién

Gao

Nhuya

San pham g

Thép

Rau qua

Hat diéu, hat tiéu

Cao su

Caphé

19%

Nhém mat hang khac

II. TINH HINH UNG DUNG THU'O'NG MAI PIEN TU’ CUA DOANH NGHIEP
XUAT KHAU

1. Tinh hinh st dung website thwo'ng mai dién tir va san giao dich thwrorng mai
dién tw

42% doanh nghiép xudt khiu da xay dyng website d& phuc vu hoat dong san xuit kinh
doanh, trong d6 doanh nghiép 16m s& hitu website nhiéu hon doanh nghiép SME véi ty 1é
twong tng la 52% va 36%.

Ty 1é doanh nghiép xuit khiu sé hiru website

50%

42%

8%

Khong S¢€ xay dung
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Ty 1é doanh nghiép xuit khiu sé hitu website theo quy mé

5204 53%
44%
36%
B SME
11%
. 4% Doanh nghiép 16n
Co Khoéng S€ xay dung

Theo két qua khao sat, ty 1& doanh nghiép c6 website phién ban di dong chiém 21% trong
tong s6 doanh nghiép sé hitu website.

Ty 1€ doanh nghiép c6 website phién ban di dong

BCo
Khong
79%

Phuc vu cho hoat ddng quang ba san phAm hwéng té1 thi trwong xuit khau, 58% s website
¢6 phién béan ti€ng nwde ngoai.

Ty 1¢ website c6 phién ban ti€ng nwérc ngoai

5%

mCo
m Khong
Sé xay dung

86% doanh nghiép sé hitu website stt dung cac phwong tién khac nhau dé quang cio website,
trong d6 nhiéu nhat 1a hinh thirc quang c4o trén mang xa hoi (21%), cic cong cu tim ki€m
(20%), quang cao qua bao dién ti (15%).
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Mang xa hoi

Cac cong cu tim kiém
Bao dién tur

To roi

Tin nhén, e-mail

Bao gidy

Ung dung di dong

Phuong tién khac

Ty 1€ website dworc quang cao

14%

® C6 quang cédo

Chwra quang cédo

Cac hinh thirc quang cao website
N
R 2098
. 15%

13%
1%

I 5%

I 5o

—7%

Trong s6 cic doanh nghiép xudt khau c6 website, 88% doanh nghiép c6 phan cong can bod
phu trach website (cin bo ky thuat, quan tri thong tin, kinh doanh). S& doanh nghiép c6
can b phu trach website tip trung nhiéu & nhirng doanh nghiép c6 website phién ban tiéng

nwée ngoai, phién ban di dong hay c6 tham gia san giao dich TMDT trong va ngoai nwée.

Ty 1é doanh nghiép xuit khiu c6 can bo phu trach website

CHUONG IV : UNG DUNG THUONG MAI PIEN TU' TRONG HOAT PONG XUAT KHAU

12%
B Can bo phu trach website

Can bo kiém nhiém
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Ty 1é doanh nghiép xuét khau tham gia cac san giao dich TMDPT con twong ddi thap, chiém
20% d6i twong tham gia khdo sat.

Ty 1é doanh nghiép xuit khiu tham gia san giao dich TMPT

70%
20%
10%
] =
Co Khoéng S¢€ tham gia

Doanh nghiép xuat khiu tham gia san giao dich TMPT theo quy mo6

BSME = Doanh nghi¢p lon

69% 71%

21%  19%
10% 10%

Co Khoéng S¢€ tham gia

2. Phworng thire thiét 1ap quan hé véi d6i tac xuit khau

Khi dwoce hoi vé phwong thire thiét 1p quan hé véi doi tac xudt khau thwong 4p dung nhat,

59% doanh nghiép cho biét str dung phwong thire gip go trye ti€p, 19% doanh nghiép trién

khai hoat ddng nay qua cac website TMDT, san giao dich TMDT hoac qua thw dién ti.
Phwong thirc thiét 14p quan hé véi d6i tac

59%

19% 19%

[

Tham gia cac hoi Gip g truc tiép Giao dich qua cac  Phuong thirc khac

cho, doan xuc tién website, san giao dich
thuong mai TMDT, bat moi qua
thu dién tir
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Cac doanh nghiép 16m tich cyre hon doanh nghiép SME trong viéc tan dung cac kénh dién
tir dé thiét 1ap quan hé véi doi tac va tim ki€m co hdi mé rong thi tredmg.

Phwong thire thié€t 1ap quan hé véi d6i tac theo quy moé doanh nghiép

BSME  Doanh nghiép l6n
61%

57%

21%
% o 17%

- m -
|

Tham gia cac hdi  Gap go truc tiép  Giao dich qua caic  Phuong thirc khac

4%

cho, doan xtc tién website, san giao dich
thuong mai TMDT, bat moi qua
thu dién tir

3. Tinh hinh nhan don hang cia doanh nghiép xuit khiu qua phwong tién dién tir

Theo két qua khao sat, 96% doanh nghiép da tirng nhan don dit hang qua thw dién ti, ty 1&
doanh nghiép nhan don dat hang thong qua website cia doanh nghiép hoac san giao dich
TMDT lan lwot 12 29% va 23%.

Nhan do'n @it hang cta d6i tac qua cac phwong tién dién tir

96%
0
ﬁ =
E-mail Website cta San giao dich
doanh nghiép TMDT

Két qua khdo sat theo quy mo6 doanh nghiép ciing cho thiy, 45% doanh nghiép 16m c6 tépg
gi4 tri don hang @4 nhan qua phwong tién dién tir chiém trén 50% tong doanh thu xuat khau.
Ty 1€ nay & doanh nghiép SME la 18%.
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Téng gia tri don hang nhin qua phwong tién dién tir/tong doanh thu xuit
khau theo quy mo6 doanh nghiép

BSME  Doanh nghiép Ion

47% 45%
34%
21% 21% 18%
Duéi 20% Tw 20% -50% Trén 50%

73% doanh nghiép danh gia hiéu qua tng dung TMDT trong hoat dong xut khau la “Rat
hiéu qua” hodc “Hiéu qua”.

Hiéu qua &ng dung TMPT trong hoat dong xuat khiau

59%

26%

14%

. :

R4t hiéu qua Hiéu qua Khong 1o rét Khong hi¢u qua

II1. TINH HINH SU" DUNG HQ’P PONG PIEN TU’ TRONG HOAT PONG XUAT KHAU

1. Cac hinh thirc giao két hop dong

Hinh thtre giao két hop dong bing cach giti qua e-mail hodc buu dién/fax dé ky déng dau
hién dworc cac doanh nghiép 4p dung nhiéu nhit, véi 65% doanh nghiép tham gia khéo sat
cho biét tirng str dung phwong thirc nay. Giao két hop dong bing cich gip g& tryee tiép co
ty 1& Iira chon 14 62%. Cac hinh thirc giao két hop dong hoan toan bang phwong tién dién tir
chiém ty 1& con thap véi 8% doanh nghiép lira chon giao két qua cic san giao dich TMPT, 3%
doanh nghiép lya chon qua website ctia doanh nghiép hoic website ctia déi tac.
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Cac hinh thirc giao két hop dong
BAm phin qua exmail vi L oD A 0 D e 5.
dién/fax dé ky tén déng déu ’
Gap & trye ticp I 62%

Pam phan va giri qua e-mail (khong can ky I 2
tén/dong dau)

Trén céc san giao dich TMHT M 8%
Trén website cua doanh nghi¢p hoac website B 3%

cua ddi tac
2. Tinh hinh str dung chir ky dién tir trong hoat dong xuat khiu

68% doanh nghiép xuét khau st dung chit ky dién tir @€ phuc vu cho hoat dong kinh doanh.
Ty 1€ str dung chir ky dién t cia doanh nghiép 16m cao hon 18% so véi doanh nghiép SME.

Ty 1é doanh nghiép xuat khiu str dung chir ky dién tir

68%
26%
l -
Co Khong S€ sur dung

Ty 1€ str dung chir ky dién tir theo quy moé doanh nghiép

79%
61%
32% ESME
. 16% 7% Doanh nghiép 16n
5%
Co Khong S€ sur dung

3. Panh gia tinh hiéu qua va an toan cua cac phwong thirc giao két ho.p dong

K&t qua khao sat vé tinh hiéu qua (tir goc dd chi phi, thoi gian, sy tién 1o1) va tinh an toan
ctia cac phwong thire giao két hop dong theo thang diém tir 1 - 5 (diém thap nhat: 1, diém cao
nhét: 5) cho thay phwong thirc gip g& trie tiép &€ dam phan va ky hop dong c6 diém an toan
cao nhat véi 4,7 diém. Pam phan qua email va giri buu dién/fax hop dong dé ky/déng dau
c6 diém hiéu qua cao nhat véi 3,9 diém. Pay cling 1a 2 phwong thire dwoc cac doanh nghiép
wu tién Ira chon nhét véi diém thtr tw 14 1,4 va 2 diém.
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Danh gia tinh hiéu qua va an toan cta cac phwong thirc giao két hop dong

Antoan Uutién
(diém  lwa chon

5lacao (diém 1la
nhat) cao nhat)

Hiéu qua

Phwong thire giao két ho'p dong (diém 51a
cao nhat)

Gip g& trye tiép dé dam phan va ky hop dong 3,4 4,7 1,4
Dam phan qua e-mail va giri buu dién/fax hop dong dé ky/dong

dau 3,9 3,8 2
DPam phén qua e-mail (khong can ky/d6ng dau) 3,2 2,3 3,1
Trén website ctia doanh nghiép hoic website ddi tac 2,4 2,1 3,9
Trén cac san giao dich TMDT 2,6 2,2 3,6

37% doanh nghiép c6 trén 50% téng s lwong giao dich dwoc thye hién thong qua phwong
thirc giao két hop dong truyén théng (gip g& truc ti€p dé dam phéan va ky hop dong). Ty 1&
twong rng d6i véi phwong thire dién tir 1a 35%.

Ty 1¢& str dung cac phwong thirc giao két ho'p dong

Trén 50% tong s6 Trén 50% tong gia

Phwong thire giao két hop dong

lwong giao dich tri giao dich
Giao két hop dong theo phwrong thirc truyén thong: 37% 38%
- Gdp gé tryee tiép dé dam phan va ky hop dong
Két hop gitra phwong thire truyén théng va dién tir : 28% 26%
- Dam phan hop dong qua e-mail va givi bieu dién/fax hop
dong dé ky/doéng ddu
Giao két hop dong theo mot trong ba phwong thire dién ti 35% 36%

sau:
- bam phan hop dong va giri qua e-mail
- Giao két hgrp dong trén website ctia doanh nghiép hodc
website do1 tac
- Giao két hop dong trén cac san giao dich TMDT
4. Tranh chip hop dong dién tir

8% doanh nghiép str dung hop dong dién tir cho biét c6 phat sinh tranh chip véi doi tac. 60%
trong s6 d6 cho biét tranh chap lién quan téi ndi dung hgp dong. Chi 24% tranh chap lién quan
dén khia canh “dién ti” cta giao két hop dong (16i nhap thong tin hoic cac 16i hinh thire khac
trén hop dong dién tir gy ra tranh ch4p vé gia ca, s6 lwong ctia hang hoa).

Ty 1€ tranh chap khi str dung hop dong dién tir

B C¢ phat sinh tranh chip

Chua phat sinh tranh chap
92%
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Cac van dé lién quan dén tranh chiap hop dong dién tir

Tranh chap lién quan dén cac van dé

Noi dung hop dong (hang héa giao khoéng ding véi hop dong; giao hang cham; 60%
khong thye hién thanh toan theo théa thuan...)

L6i nhap thong tin hodc cac 16i hinh thtre khac trén hop dong dién tir gy ra tranh 24%
ch4p veé gia ca, sd lwong cia hang hoa

Céc tranh ch&p khéac 16%

IV.SU’ DUNG DICH VU CONG TRU'C TUYEN TRONG HOAT PONG XUAT KHAU

1. Tinh hinh st dung dich vu cong trwe tuyén ciia doanh nghiép xuit khau

66% doanh nghiép sir dung phwong thirc trwe tuyén (giri/nhan thoéng tin qua Hé thdng
thong quan tw ddng VNACCS/VCIS cua Hai quan) dé thye hién cac thi tuc hai quan déi voi
hang hoa xuit khau.

Ty 1é doanh nghiép xuit khiu lya chon phwong thire thye hién thu tuc hai quan

¥ Phuong thure thi cong

Phuong thtrc tryc tuyén

66%

Thu tuc cAp gidy chirng nhin xuit xir dién tir 12 dich vu c6éng trye tuyén thwong dwoc sir
dung nh4t véi 95% doanh nghiép Iira chon. Thu tuc d6i véi tau bién xuit canh, nhap canh,
qua canh c6 ty 1€ 17% doanh nghiép lwa chon.

Dich vu cong trire tuyén khac lién quan dén hoat dong xuit khiu
thwong dwore str dung

95%

17%

- o
I

Thu tuc cép gidy  Thu tuc ddi véi tau Thu tuc khac
chirng nhan xuat x& bién xuat canh, nhap
dién tu canh, qua canh

33% doanh nghiép cho biét c6 khoang trén 80% thu tuc hanh chinh lién quan dén hoat dong
xudt khau cta cong ty dwoc trién khai trye tuyén.

CHUONG IV : UNG DUNG THUONG MAI PIEN TU' TRONG HOAT PONG XUAT KHAU 61



62

Doanh nghiép xuit khiu wére lwong s thu tuc hanh chinh
dwore trién khai triee tuyén
33%

27%

23%

17%

Dué6130%  Tu30% - 50% Tu 51% -80%  Trén 80%

Khi dwore héi vé 1y do khong str dung cac hé thong dich vu cong trire tuyén trong hoat dong
xuét khau, 41% doanh nghiép cho biét do hé théng dich vu cong trire tuyén hoat dong khong
6n dinh, 35% doanh nghiép cho biét chwa dwoc dao tao va thye hanh khai bao trén méi
trwromg trye tuyén, 32% doanh nghiép lya chon 1y do trinh tw thye hién dich vu cong true
tuyén chwa ro rang.

Ly do doanh nghiép khong str dung dich vu c6ng trye tuyén
cho hoat dong xuit khiu

Hé théng dich vu cong truc tuyén hoat dong
khong 6n dinh

Doanh nghiép chua dugc dao tao va thuc hanh
khai bao trén moi truong truc tuyen

41%

Trinh tu thyc hién dich vu cong truc tuyén chua
0 rang

Thoi han giai quyét tha tuc lau

Ly do khac

2. Panh gia hiéu qua cua viéc str dung dich vu c6ng trye tuyén doi véri linh vire
xuat khau

26% doanh nghiép tham gia khao sat danh gia dich vu cong true tuyén “R4t hiéu qua”, 69%
d4nh gia “Twong d6i hiéu qua”.

Panh gia dich vy cong trire tuyén d6i véri hoat dong xuit khiau

69%

26%

5%
]

Rt hiéu qua Tuong ddi hiéu qua Khong hiéu qua
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I. THONG TIN CHUNG

Niam 2015, Cuc TMDT va CNTT da tién hanh khdo sat tinh hinh kinh doanh déi vé41i 1.800
thwong nhan, t6 chirc sé hiru website TMDT.

1. M6 hinh va pham vi hoat dong

a. M6 hinh hoat dong

Website TMPT tham gia khao st bao gom hai loai hinh hoat @ng: nhém website TMPT
ban hang chiém ty 1& 89%, nhom website cung cip dich vy TMDT chiém 11%.

M6 hinh website TMDT tham gia khao sat

B Website cung cip dich vu TMDT

Website TMDT ban hang
89%
Trong nhoém website TMDT béan hang, 93% 1a website ban hang trye tuyén, 7% website con
lai dwore thiét 1ap véi muc dich gidi thiéu sdn pham va dich vu cia doanh nghiép.

Phan loai website TMDT ban hang

7%

B Website bdn hang triec tuyén

Website gidi thiéu san pham

Trong nhom website cung cAp dich vu TMDT, 92% 14 san giao dich TMDT, 15% la website
khuyén mai trye tuyén, 3% 1a website d4u gia trye tuyén.

Phan loai website cung cap dich vu TMDT

92%

15%

3%

San giao dich TMDT  Website khuy&n mai tree - Website dd'u gid truee tuyén
tuyén
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b. Pham vi hoat dong

Cac website TMDT dwoc khdo sat chi yéu tip trung tai 2 thanh phd 16m 1a TP. H6 Chi Minh va
Ha Noi vo1i ty 1€ twong g 44% va 40%, 16% website con lai hoat dong tai cac dia phwong khac.

Ty 1€ website TMDT phan theo dia phwo'ng

16%

" Ha Noi

¥ Thanh phd HO Chi Minh
Khac

Theo s6 liéu khao sat, 76% website c6 pham vi kinh doanh trén toan quéc, 13% website kinh
doanh ca trong nuwée va quéc t€, 8% website kinh doanh trong dia ban tinh, thanh phé noi
thwong nhan, t6 chire &4t tru sé hodc ¢ vin phong dai dién, 3% website kinh doanh tai thi
trwomg nwdc ngoai.

Pham vi kinh doanh caa cac website tham gia khao sat

13%
3% 7 ® Trong tinh/thanh phd

" Toan qudc
e ~
Quoc té

C4 trong nude va quoc &

2. San pham, dich vu mua ban trén website

Nhém san pham dwoe mua ban phé bién nhat bao gom: hang dién lanh, thiét bi gia dung (22%),
mady tinh, dién thoai, thiét bi vin phong (20%), thoi trang va phu kién (18%). Nhom chiém ty 1&
thap hon chi yéu 1a dich v, bao gom: dich vu bat ddng san (6%), dich vu viéc lam, ddo tao (6%).

San pham, dich vu dwore giao dich trén website

Dich vu bd't ddng san 6%
Dich vu viéc lam, dao tao 6%
Vé mdy bay, tau, xe 7%
Dich vu phan m&m, thiét k&€ website, lwu trir 8%
D& thé'thao, da ngoai 9%
Dich vu lwu trd va du lich 9%
O to, xe may 10%
Me va bé 12%
Sédch, vian phong pham, qua ting 14%
Thyce phaim, d0 udng 15%
Strc khe, sic dep 16%
Xay dwng, nha ctra, ndi thi't, ngoai thi't 17%
Dién t, ky thuit so, thi€t bj Am thanh, hinh dnh 17%
Thoi trang va phu kién 18%
M4y tinh, dién thoai, thi€t bi vin phong 20%
Hang dién lanh, thiét bj gia dung 22%
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3. Nguon von dau tw

97% doanh nghiép s& hitu website TMDT tham gia khdo sat tw bé von dau tw, 2% doanh
nghiép dwoe dau tw tir ngudn von nwée ngodi. Chi ¢6 1% doanh nghiép dwoce dau tw tir
nguon von nha nwoe.

Ty 1&€ nguon von dau tw cho website

1% 2%

®V3&n doanh nghiép
¥ Nha nuwoc

bau tr nuwde ngoai

Mot s6 website dwore dau tw tir nguon von nwére ngoai

Pon vi Website

Cong ty CP Foody foody.vn

Cong ty CP Dich vu giao hang nhanh giaohangnhanh.vn
Cong ty CP Cong nghé Haravan haravan.com

Cong ty CP Cong nghé Sen Do sendo.vn

Cong ty TNHH Keewi ticketbox.vn

Cong ty CP Tiki tiki.vn

Cong ty CP Vé xe ré vexere.com

Cong ty CP Navigos Group Viét Nam vietnamworks.com
Cong ty CP So sanh Viét Nam websosanh.vn

4. Nguoén nhan lyec

Theo khao sat, ty 1& nhan vién kinh doanh chiém 30% trong t6ng s6 nhan vién cta cac doanh
nghiép hoat dong trong linh vire TMDT. Nhan vién ho tro dién thoai/hd tro trye tuyén
chiém 20%, nhan vién giao hang chiém 19%, nhan vién phéat trién tmg dung qua dién thoai
di dong chiém 9% trong tong sd nhan vién cta cac doanh nghiép nay.

Ty 1é phan b nguén nhan lyc

30%

19% 20%

17%
I " i I I

Nhan vién kinh Nhan vién cong Nhan vién phat Nhan vién phdp Nhan vién giao Nhan vién hd tror

doanh nghé thong tin  trién ¢ng dung ly hang dién thoai; hd tror
cho dién thoai truc tuy€n
di dong
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II. CAC TIEN ICH VA CONG CU HO TRQ' TREN WEBSITE THU'O'NG MAI PIEN TU’

1. Cac tién ich va cong cu ho tro¢

a. bang ky thanh vién

70% doanh nghiép c6 website tham gia khao st cho biét khong yéu ciu khich hang ding ky
tai khoan thanh vién dé thye hién mua san pham, dich vu trén website. P& thuén tién cho
khach hang khi giao dich, cic website nay cho phép khach hang dién biéu mau dit hang,
trong d6 c6 cung cap thong tin lién lac @6 nhan vién lién hé.

Yéu cau ding ky thanh vién khi mua hang

®Khong

b. Quan ly dat hang

Homn 1/2 website TMDT (tir 52% t&i 53%) c6 cung cap cac tinh nang xac nhan don hang qua
email, tin nhin, c6ng cy gitp loc/tim kiém san pham tién ich gi6 hang. 49% website c6 cong
cu quan 1y dit hang gitp khach hang dé dang quan 1y, theo déi cac don hang ctia minh. 5%
website cho phép tai tng dung mua hang trén dién thoai di dong.

Cac tién ich trén website TMDT

Gio hang |, 53%
Loc/tim kiém san pham [N 53%
Xac nhan don hang qua e-mail, tin nhan [ 52%
Qudn 1y dat hang I 49%
Dénh gia san pham [ 37%
Quén 1y giao nhan, van chuyén NN 18%
Sosanh san pham [N 11%
banh gia ngudi ban, ngudi mua [ 9%
Tai img dung mua hang trén thiét bi di dong [l 5%

Céc tién ichkhac [l 4%
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c. Tich ho’p mang xa hoi

Theo két qua khéo sat, 62% website TMDT c¢6 tich hgp mang xa hoi, trong d6 chu yéu la
mang xa hoi Facebook (70%). Google Plus va Twitter 1a hai mang xa hoi it dworce tich hop
hon (chiém ty 1& twong tmg 27% va 18%). 3% website tich hop cidc mang xa hoi khic nhw
LinkedIn, Instagram...

Ty 1€ website TMDT dworc tich hop mang xa hoi

®Khong

62% Co

Cac trang mang xi héi pho bién dwe:c tich hop trén website TMPT

70%

27%
18%
Facebook Twitter Google plus Khac

2. Chinh sach va dich vu hé tror

a. H6 tro’ trwe tuyén

97% cac website TMDT ¢0 tich hop tinh ndng hd tro true tuyén dé khach hang c6 thé g yéu
cau ho tro. Tinh nidng ndy con gitp doanh nghiép theo ddi thong tin khach truy cap, tao dyng
mo&i quan hé véi khach hang va ning cao co hdi ban hang.

Ty 1é website ¢6 tinh niing hé tr¢ triee tuyén

3%

ECo
Khong
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bién thoai 1a cong cu hd tro khach hang dwoc st dung phd bién nhat véi 90% doanh nghiép
tham gia khdo sat c6 st dung. E-mail va tw van trye tuyén c6 ty 1é doanh nghiép lyra chon
twong tng la 63% va 60%.

Céc cong cu hd tror khach hang

90%

63%

60%

4%

bién thoai  Tw van trec tuyén E-mail Khéc

b. Dich vu van chuyén, giao nhan

57% doanh nghiép ti t6 chirc hoat dong van chuyén, giao nhan, 10% doanh nghiép st dung
dich vy van chuyén, giao nhin ctia bén thir 3, 33% doanh nghiép Iyra chon két hop ca hai
hinh thirc tw van chuyén va thué bén ngoai.

Cac hinh thic van chuyén, giao nhan

B Ty van chuyén
® Thué bén thu 3
Ca hai hinh thuc

c. Chinh sach bao hanh, bao tri

Theo két qua khao sat, 66% website TMDT c6 cong bd va thyre hién chinh sdch bao hanh, bao
trl o1 véi hang hoa, dich vu cung cap trén website. 11% website TMDT c6 chinh sach bao
hanh, bao tri do nha cung cip/ddi tac/ngwoi ban cong b va thyre hién.

Chinh sach bao hanh, bao tri d6i véri hang héa/dich vu

11%

BC6
®Khéng
Do nguoi ban quy dinh
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d. Chinh sach déi, tra hang va hoan tién

63% website TMDT cb cong bé va thye hién chinh sach d6i, tra hang va hoan tién. 12%
website TMDT, trong @6 chu yé&u 1a website cung cap dich va TMDT cb chinh sach d6i, tra
hang va hoan tién do nha cung cip/ddi tic/nguwdi ban quy dinh. 25% website TMDT khong
¢6 chinh sach nay.

Chinh sach déi, tra hang va hoan tién

12%
®Co
" Khoéng

Do nguoi ban quy dinh

d. Gidi quyét tranh chdp, khiéu nai

82% website TMPT tham gia khéo st ¢6 chinh sach gidi quyét tranh chap, khi€u nai nham
ho tro-khich hang. Trong s6 d6, 77% c6 cong bd chinh sach nay trén website dé khach hang
dé dang tim hiéu théng tin trwrde khi quyét dinh mua hang hoa, dich vu.

Chinh sach giai quyét tranh chap, khi€u nai
18%

BC6
Khong

e. Co’ ché'va quy trinh ra soat, kiém duyét théng tin

70% website TMDT c6 co ché, quy trinh ra soat va kiém duyét thong tin vé san pham/hang
hoéa/dich vy trwde khi ding tai trén website, 30% website TMPT khong c6 cor ché nay.

Co ché&va quy trinh ra soat, kiém duyét thong tin

®C6
Khoéng

g. Chinh sach bao vé thong tin ca nhan

89% website TMDT c¢6 chinh sach bao vé thong tin ca nhan. Trong @6 79% website c6 cong
bd chinh sach nay trén website.

70 BAO CAO THUONG MAI PIEN TU VIET NAM 2015



Chinh sach bao vé thong tin ca nhan

11%

®Co

Khong

h. Bién phap dam bao an toan thong tin

87% website TMDT tham gia khdo sat ¢6 chinh sich vé ddm bdo an toan thong tin. C4c bién
phéap ddm bao an toan thoéng tin bao gom: ban hanh chinh sach, quy dinh cta cong ty (61%),
trién khai quy trinh dam bao an toan thong tin (44%), trién khai cac gidi phap ky thuat hoac
mua sim trang thiét bi (13%).

Cac bién phap dam bao an toan thong tin caa doanh nghiép

61%
44%
13% 17%
Ban hanh chinh séch, Triéh khai gidi phdp Trién khai quy trinh Khéc
quy dinh ctia cong ty k¥ thuat, mua sim  dam bdo an toan
trang thi€t bj thong tin

3. Hinh thirc thanh toan

Hién nay, cac website TMDT d4p trng dwoge ca nhu ciu thanh toan trye tuyén va khong tryre
tuyén ctia khach hang. Hai hinh thirc dwoc str dung nhiéu nhat 1a thanh toan trye tiép tai
cong ty voi 87% website TMDT ch4p nhan va thanh toan chuyén khoan véi 77% website
chap nhin. Thanh todn khi nhan hang (COD) dwoc 64% website chdp nhin. Hinh thirc
thanh to4n trye tuyén bang thé tin dung, thé ghi no, vi dién ti, tin nhdn SMS dwoc 25%
website st dung.

Cac hinh thi¥c thanh toan trén website TMDT

87%
77%
64%
25%
=
Thanh todn Thanh toén khi Thanh todn Thanh todn Hinh thirc
trye ti€p tai cong ty nhan hang (COD)  tryc tuyén chuyén khoan thanh todn khac
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D01 véi cie website ¢6 tich hop gidi phép thanh toan trye tuyén, cic nha cung cip dich vu
trung gian thanh toan phd bién dwoe doanh nghiép la chon st dung 1a Bao Kim (40%),
Ngan lwong (20%), One Pay (10%), BankNetVN (5%). 4% website lwa chon cong cu vi dién
tir qudc t& Paypal.

5 nha cung cap dich vu trung gian thanh toan pho bién

40%
20%
H =
N
Béo Kim Ngan Lwong OnePay Banknetvn Paypal

III. TINH HINH KINH DOANH TREN CAC WEBSITE THUO'NG MAI PIEN TU’

1. Website thwro'ng mai dién tir ban hang

Theo két qua khdo sat, nim 2015 cic doanh nghiép dau tw nhiéu hon cho website TMDT béan
hang, tong chi phi tang trung binh khoang 30% so v&i nam 2014.

a. Nhém mat hang dwo-c mua nhiéu nhdt

Nhoém hang hoa, dich vu ph6 bién trén cac website TMDT 1a nhom may tinh, dién thoai, thiét
bi van phong véi ty 1€ 14%. Nhom thoi trang va phu kién dirng vi tri thir hai véi ty 1€ 11%,
nhom hang dién lanh va thiét bi gia dung (10%). Nhém dich vy lwu tra va du lich; nhéom dién
t, k¥ thuat s, thiét bj Am thanh, hinh anh va nhém sach, vin phong phim, qua ting 1a 3
nhém it phd bién véi ty 18 tir 4% t6i 5%.

Nhom hang héa, dich vu ban chay trén website TMDT

Dich vu lwu trd va du lich N 49
Dién t, ky thuit s&, thi€t bj Am thanh, hinh &nh T 57
Séch, vin phong phaim, qua taing EEEG————_ 57,
Vé mdy bay, tau, xe NI (%
Sirc khde, sic dep T 7,
Thyc pham, d6 uGng I 7%
Xay dung, nha ctra, ndi tha't, ngoai thi't T 7,
Hang dién lanh, thi€t bj gia dyng I (0%
Thoi trang va phy kién I |1 %
May tinh, dién thoai, thi€t bj vin phong N 4%
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b. Gia tri hang héa, dich vu dwgc mua nhiéu nhdt

37% chu website cho biét gia tri hang hoa, dich vu dwge mua nhiéu nhat trén cic website
TMDT c6 mirc gia tir 100.000 - 500.000 dong.

Gia tri hang héa, dich vu dwg'c mua nhiéu nhét trén cac website TMDT

37%

18%
16%
.15% I lo ]
100.000 - 500.000 500.000 - 1.000.000 1.000.000 - 3.000.000 -  Trén 5.000.000 dong
dong dong 3.000.000 dong 5.000.000 dong

c. Ty 1é¢ khach hang mua hang lan thiv hai tré: lén

76% website TMDT ban hang tham gia khao sat theo d6i dwoc lwong khach hang mua hang
Ian thtr hai tré 1én tai website. Trong sd d6, 37% website co ty 1& khach hang quay tré lai
website tir 10% - 30%. 11% website ¢6 ty 1€ khach quay lai tir 30%- 50%.

Ty 1€ khach hang mua hang Ian thi¥ hai tré 1én

®Dudi 10%
24%
"10%-30%
8% 30%-50%
Trén 50%
11%
Khéng xac dinh

d. Ty l¢ don hang ao

Trong sd cic website TMDT ban hang cho phép dit hang trye tuyén, ty 1€ don hang 4o trung
binh chi€m khoang 15%. DAy la nhitng don hang khéng xac dinh dwge ngwoi mua do ngudi
mua dat hang véi thong tin sai, don hang bi hay ngay sau khi dat hang hoac ngwdoi mua
khong tién hanh x4c nhin don hang.

d. Hiéu qua kinh doanh

Tong doanh thu trong 10 thang d4u nim 2015 cia 839 website TMDT ban hang tham gia
khao sat wéc dat 11.624 ty dong. So véi ndm 2014, doanh thu 10 thang dAu nim cua 875
website TMDT ban hang tham gia khao sat 1a 8.084 ty dong.
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Doanh thu website TMDT ban hang (ty dong)

11.624

8.084

2014

2015

Nim 2015, cac website TMDT ban hang c6 doanh thu 1é6m da phan thudc nhom website kinh
doanh cic mit hang nhw: vé may bay, @6 dién lanh, thiét bi gia dung, d6 dién tir va ky thuat

s0, thiét bi Am thanh, hinh anh.

Cac website TMDT tham gia khao sat din dau vé doanh thu ban hang

Tén don vi Website

Téng cong ty Hang khong Viét Nam
Cong ty CP Thé gi6i di dong

Cong ty CP VNG

Cong ty CP Ban 1é ki thuat s6 FPT
Cong ty TNHH Recess

Cong ty CP Thirong mai Nguyén Kim
Cong ty CP Pico

Cong ty TNHH Cao Phong

Cong ty TNHH Thwong mai VHC
Cong ty TNHH Ky nghé Phuc Anh

2. Website cung ciap dich vu thwo'ng mai dién tir

a. Nhém mat hang dwo-c giao dich nhiéu nhat

vietnamairlines.com
thegioididong.com
esale.zing.vn
fptshop.com.vn
lazada.vn
nguyenkim.com
pico.vn
dienmaycholon.vn
hec.com.vn
phucanh.vn

May tinh, dién thoai, thiét bi vin phong va thoi trang va phu kién 1a 2 nhom mit hang dwoce
giao dich nhiéu nh4t trén cic website cung cip dich vu TMDT v&i dong ty 1€ 14 23%. Nhom
dich vu bat dong san chiém 12%, thye pham d6 uéng 10%, dich vu lwu tri va du lich 8%.

Hang héa/dich vu dwgrc giao dich nhiéu trén website cung cap dich va TMDT

23% 23%
12%
I I . ﬁ ‘
May tinh, Thoi trang va Dich vu Thuc phém, Dich vu Iuvu tra
dién thoai, thiet bi  phu kién bat dong san d0 uong va du lich
van phong
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b. Nguoén thu chinh cua website

54% cht website cung ciAp dich vu TMDT tham gia khao sat cho biét ngudn thu chinh cta
website la tir hoat dong quang cao, 23% website thu phi dwa trén gia tri don hang. Khoang
12% - 18% website ¢6 cac ngudn thu nhw phi thé thanh vién, hoat dong tryre ti€p tir bAn hang
héa, dich vu va tir ngudn thu khéc.

Nguon thu chinh cua website cung c4p dich vu TMDT

54%

23%

18%
16%

. 2

Truc ti€p ban Quang cdo Thu phi % dua Phi/Thé Ngudn thu khic
hang héa, dich vu trén don hang thanh vién

c. Doanh thu tir hoat dong cung cdp dich vu thwong mai dién tir ciia website
105 website cung cAp dich vu TMDT tham gia khao sat c6 cung cip s6 liéu cho biét tong
doanh thu tir hoat dong cung cdp dich vu TMDT (thu phi gian hang, thu phi thanh vién,
quang cio, phi dya trén % don hang) trong 10 thang dau nim 2015 wée dat 1.960 ty dong.
So véi cting ky nim 2014, tong doanh thu cic website nay dat 806 ty dong.

Téng doanh thu tir hoat ddong cung cap dich vu TMDT (ty dong)

1.960
806 I
2014 2015
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Duédi day 1a cac website TMDT tham gia khdo sat c6 doanh thu cao tir hoat ddng cung cip
dich vu TMDT (s6 liéu do doanh nghiép cung c4p).

Cac website tham gia khao sat ¢c6 doanh thu cao tir hoat dong

cung cap dich vu TMDT
Cong ty TNHH Recess lazada.vn
Cong ty C6 phan giai phap Cong nghé Hoa Binh  chodientu.vn
Cong ty TNHH Hotdeal hotdeal.vn
Cong ty C6 phan Vat gia Viét Nam vatgia.com
Céng ty C6 phan VCCORP enbac.com
Cong ty C6 phan VCCORP rongbay.com
Céng ty C6 phan Cong nghé Sen dé sendo.vn
Cong ty TNHH Cung Mua cungmua.com
Cong ty C6 phan Quang cio truc tuyén 24H deca.vn
Cog ty TNHH Vin-Ecom adayroi.com

* Thit tw trén khéng phdn anh xép hang vé téng doanh thu ciia doanh nghiép.
d. Website khuyén mai trwce tuyén

Téng doanh thu tir viéc thye hién khuyén mai cho nha cung cip, ngwdi ban trén website
trong 10 thang dAu nim 2015 clia cic website khuyén mai trire tuyén tham gia khao sat woe
dat 1.181 ty dong. So véi cling ky ndm 2014, tong doanh thu clia cdc website ndy 1a 960 ty
dong.

Toéng doanh thu cia cac website khuyén mai trire tuyén (ty dong)

1.181

960

2014 2015

Thi phan vé doanh thu giao dich cta cac website khuyén mai tryee tuyén

13%
9%

Bhotdeal.vn

" muachung.vn
10% cungmua.com
nhommua.com

Khac
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Lwong tién tiét kiém clia 30 website khuyén mai tryre tuyén cho ngwoi tiéu dung trong 10
thang dau ndm 2015 wée dat 319 ty dong. Trong khi do, lrong tién tiét kiém ctia 40 website
khuyén mai tryre tuyén cho ngwoi tiéu dung trong 10 thang dau nam 2014 dat 276 ty dong.

Lwong tién ti€t kiém ctia cac website khuyén mai trwee tuyén (ty dong)

319
276 ““\

2014 2015

IV. KHO KHAN, TRO’ NGAI KHI VAN HANH WEBSITE THUO'NG MAI PIEN TU*

Theo két qua khdo sét, 31% website TMDT gdp kho khin do ngu6n nhéan lye chwa d4p tng
dworc yéu ciu cta phat trién TMDT, 25% website danh gia viéc khach hang thiéu tin twéng
vao chat lwong hang hda hodc lo ngai vé vAn dé an toan khi thanh toan trye tuyén gy can tré
cho hoat dong kinh doanh cta doanh nghiép, 22% website cho rdng chi phi cho dich vu vin
chuyén giao nhan con cao. Bén canh d6, canh tranh khong lanh manh gitra cAc doanh nghiép
ciing gy kho khin cho 20% website. Céc tré ngai khac nhw khach hang lo ngai vé van dé
thong tin c4 nhan bi tiét 16, mua ban; an ninh mang chwa dam bao; kho khin trong viéc tich
hop thanh toan dién t gay tré ngai it hon, anh hwdéng té1 khodng 10 -17% website TMDT.

Khoé khan, tré’ ngai khi van hanh website TMDT

Khach hang lo théng tin ca nhan bi muaban, tiét1o NG 10%
An ninh mang chua dam bao |GGG 5%
Kho khan trong tich hop thanh toan dién ti NG 7%
Canh tranh khong lanh manh | 20%
Chi phi van chuyén, giao nhan con cao [NNNEGGEEEEEEEEEEEEEES 2%
Khach hang lo ngai véan toan khi thanh toan tryc tuyén I 25%
Khach hang thiéu tin tuong vao chat luong hang hoa I 25%
Ngudn nhén lyc chua dap tmg yéu cau [N 31%

CHUONG V : TINH HINH HOAT PONG CUA WEBSITE THUONG MAI BIEN TU' 77






B H- k) LI LILILILIL] L Oudpoooao

O BEIFCIEICIEEE RO E  OB0on o
o Ea b BAE. HFE SR 0 a0 O o o a
s o o 0000000 OO0OOoO0Oao B o o
oo oo0QO00a0ao O o B o o E
[ T - B = I = R = EISE O o =«

CHUONG VI

THU'ONG MAI DIEN TU TREN

NEN TANG DI PONG
e O O o o O o O O o o
o 100000 (m]
. Oo0Oc




I. TINH HINH THAM GIA THU'O'NG MAI PIEN TU TREN NEN TANG DI PONG
TRONG CONG PONG

1. Thong tin chung

Nim 2015, Cuc TMPT va CNTT da tién hanh diéu tra khao sat vé tinh hinh st dung céc thiét
bi di dong d& mua sim qua mang ctia 467 ngwd1i tiéu dung tai 2 thanh phd 16m 1a Ha Noi va
TP. H6 Chi Minh; trong d6 c6 57% ngwdi tham gia khéo sat 12 nir va 43% 1a nam.

Ty 1€ gidii tinh tham gia khao sat

®Nam

57% N

47% ngwdi tham gia khao sat c6 do tudi tir 26 - 35 tudi, 29% ngwoi tham gia khao sat c6 @6
tuoi tir 18 - 25 tudi. Trén 55 tudi chiém ty 1& 6% s6 ngwdi tham gia khdo sat.

P06 tudi ngwoi tham gia khao sat

18%
® 18 - 25 tudi

26 - 35 tudi

36 - 55 tudi
Trén 55 tudi

6%

93% ngwdi tham gia khéao sat cho biét ¢6 s& hiru it nh4t mot thiét di di dong théng minh
(dién thoai thong minh, mdy tinh bang, dong ho thong minh). Trong s6 dd, 95% s& hiru cac
loai dién thoai thong minh, 34% sé hitu may tinh bang.

Ty 1€ ngwdi tham gia khao sat sé hiru thiét bi di dong

Khéng st dung 7%
D ong ho thdong minh 9%
M4y tinh bang 34%
Dién thoai thong minh 95%
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Tir 6 gidr - 8 gidr 1a khoang thoi gian ngwoi tiéu ding truy cAp Internet bang cac thiét bi di
dong cao nhit chiém 59%.

Theoi gian st dung céc loai thiét bi di dong d€ truy cap Internet

®Pién thoai di ddng/M4dy tinh bang Mady tinh d€ ban/mdy tinh xdch tay
41% 42% 44%
70%
6 gior - 8 gior 8 gior - 18 gior 18 gior - 22 gio Sau 22 gi&»

2. Théi quen st dung thiét bi di dong trong mua sim

a. Tim kiém thong tin trwée khi ra quyét dinh mua hang

88% ngwoi tham gia khao sat tim ki€m thong tin vé hang héa, dich vu trwde khi ra quyét
dinh mua hang qua cac thiét bi di dong. Trong d6, 45% cho biét c6 st dung cac thiét bi di
dong it nhat 1 1An/ngay dé tim ki€m thong tin mua hang, 24% st dung it nhat 1 [an/tuén.

Tan sudt stir dung thiét bi di dong dé tim kiém thong tin mua hang

ftnhat 1 1an/théng [ 9%

ftnhat 1 1av/wan [ 4%

ftnhat 1 1an/ngay G- 459
Khong st dung D 2%

47% ngwoi tham gia khao sat st dung thiét bi di dong dé tim kiém thong tin vé sin pham tai
ctra hang, 25% tim ki€ém thong tin qua ban be, 28% hoi trure ti€p nhan vién ban hang.

Hinh thirc tim kiém thong tin vé san phiam tai cira hang

47%

28%

25%

St dung thi€t bi di dong Hoi ban b, khdch hang khac  Hoi trie ti€p nhéan vién ctra hang
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Trong s6 47% ngwoi st dung dién thoai di ddng dé tim ki€m thong tin khi mua sim ngay tai
ctra hang, c¢6 31% st dung thiét bi di dong tir 10 - 20 pht, 30% st dung tir 5 - 10 phut.

Théi gian trung binh str dung thiét bi di dong dé tim kiém théng tin tai ctira hang

31%
30%

24%
I .

Dudi 5 phuit Tt 5 phit - 10 phdt  Tw 10 phit - 20 phuit Trén 20 phut

b. Dat hang qua thiét bi di dong
27% ngwdi tiéu dung tham gia khéo sat cho biét da tirng dit hang thong qua thiét bi di dong®.

Ty 1¢ dat hang thong qua thiét bi di dong

®Co

Chua bao gio
73%

c. Gia tri don hang mua sam trwe tuyén qua thiét bi di dong

40% ngwoi tiéu dung cho biét gia tri don hang mua qua thiét bi di dong thwomg dwdi 100.000
dong. 36% ngudi tiéu dung thuwdng mua don hang co gia tri tir 100.000 - 500.000 dong,
24% ngwoi tiu dung chi trén 500.000 dong cho cic don dit hang qua thiét bi di dong.

Uére tinh gia tri trung binh ctia do'n hang mua sim tryce tuyén
qua thiét bi di dong

Tren 500,000 aonz | -
i 100,000 - 500.000 dong | 6

Duéi 100.000 dong 40%

6 Thao tdc ddt hang dwoc thie hién thong qua irng dung mua sdm trén di dong hodc trén phién bdn di
dong ciia website TMPT - khéng bao gom ddt hang bang phwong thire goi dién thogi.
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d. Cac hinh thire thanh toan qua thiét bi di dong

47% ngwoi tiéu dung st dung thiét bi di dong &€ mua sim tryc tuyén lwa chon hinh thte
thanh to4an bing thé (ATM/thé quéc t&), 41% tirng thanh toan bing tin nhin hoic thé cao
dién thoai.
Cac hinh thirc thanh toan chu yéu
Thanh toan bang thé (ATM, Quéc t¢) I 47%
Tin nhin, thé cao dién thoai NG 41%
Hinh thac khac [  12%

II. (°NG DUNG THU'O'NG MAI PIEN TU' TREN NEN TANG DI PONG TRONG
DOANH NGHIEP

Thang 12 nim 2015, Cuc TMDT va CNTT d tién hanh khao sat thi diém véi quy mé nhé vé
tinh hinh img dung TMDT trén nén tang di dong. Doi twong khao st 1a 150 doanh nghiép
tham gia chwong trinh Ngay mua sdm trye tuyén nam 2015.

1. Thong tin chung

77% doanh nghiép tham gia khao sat 1a doanh nghiép ban hang. Cac doanh nghiép cung cip
dich vu hd tror TMPT chiém 7%, doanh nghiép cung cap giai phap dit vé trye tuyén chiém
5%. Doanh nghiép cung cip gidi phap Logistics, giai phap thanh toan, dich vu tim kiém,
mang xa hoi va kinh doanh ndi dung sé chiém 11% d6i twong tham gia khao sat.

Linh virc hoat dgng ciia doanh nghiép tham gia khao sat
Doanh nghiép kinh doanh dich vu tim ki€m, mang xa hoi B %
Doanh nghiép kinh doanh ndi dung s& M 3%
Doanh nghiép cung cip gidi phap thanh toan Wl 3%
Doanh nghiép cung cip gidi phdp Logistics [l 4%
Doanh nghiép cung cip gidi phdp dat vé trec tuyén Il 5%
Doanh nghiép cung cap cic dich vu hd tro I 7%

Doanh nghiép ban hang I 779
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75% doanh nghiép c6 website phién ban danh cho di dong, 29% doanh nghiép trng dung nén
web (web-based application), 8% c6 tng dung danh riéng cho di dong (native application).

Ty 1¢ doanh nghiép ‘*ng dung TMDT trén nén tang di dong

Website c6 phién ban di dong  |EEG_—_—— 757%

Ung dung nén website (web-based application) | NRNEGEIRNGIGE 29%

Ung dung danh riéng cho di dong s
(native application) 8%

Chua phat trién [N 15%

D&i véi cac doanh nghiép da phat trién tmg dung danh riéng cho di dong (native application)
kho trmg dung cia Google 1a noi phan phéi dwge wa chudng nhat véi 47% s6 doanh nghiép
str dung, 32% doanh nghiép str dung Apple Store.

Kho @ng dung di dong phd bién dworc doanh nghiép str dung

47%

32%
20%
l .
Apple Store Google Play Windows Phone Store ~ Blackberry World

2. Co’ cau dau twr ciia doanh nghiép cho nén tang di dong

a. Nguén nhan lwc

Trong s6 cac doanh nghiép da trién khai tmg dung TMPT trén nén tang di dong, 48% doanh
nghiép c6 nhin sy chuyén trach xy dung va vin hanh mg dung trén nén ting di dong. 52%
doanh nghiép con lai cho biét can b kiém nhiém phu trach cd mang website va di dong.

Can bo chuyén trach xay dwng va van hanh &wng dung trén nén tang di dong

ECo

52% Khong
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b. Co’ cdu chi phi

Cac doanh nghiép dau tw vao TMDT trén nén tang di dong mdi dirmng & mire thim do, do do6
co cdu dau tw cling thay d6i tuy theo thoi diém. Tai thoi diém khao sat, 67% doanh nghiép
cho biét danh dwéi 20% t6ng ngudn lye dau twr hoat dong TMDT dé dau tw phat trién TMDT
trén nén tang di d6ng, 7% doanh nghiép tap trung trén 50% tong s6 nguon lye dé phat trién
TMDT trén nén tang di dong.

Ty 1&¢ d4au tw vao TMPT trén nén tang di dong

67%
26%
[
Duéi 20% Tw 20 d&€n 50% Trén 50%

c. Chi phi quang cao cita doanh nghiép qua thiét bi di dong

74% doanh nghiép cho biét chi phi quang cio qua thiét bi di ddng chiém dwéi 20% tong ngan
sach quang c4o, 23% doanh nghiép c6 chi phi quing céo trén chi€ém tir 20% - 50% tong ngan
sach quang cao.

Ty 1é chi phi quang c4do qua thiét bi di dong/téng ngan sach quang cao

74%

23%
[
Dudi 20% T 20% - 50% Trén 50%

37% doanh nghiép tham gia khdo sat cho biét ¢6 thye hién cic chwong trinh khuyén mai
danh riéng cho khach hang str dung thiét bi di dong.

Khuyén mii danh riéng cho nén tang di dong

®C6

63% Khong
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3. Cac dich vy hd tror gia ting dworc cung cip trén nén tang di dong

Ba dich vu gia ting phd bién nhét cung cip cho khach hang mua sim qua thiét bi di dong
gom: chwrong trinh chim s6c khach hang (45%), dich vu tw van tryre tuyén (40%) va dich vu
cung cAp ma khuyén mai (38%).

Dich vu hé tr¢ gia ting dwe:c cung cip trén nén tang di dong

74%
23%
|
Duéi 20% T 20% - 50% Trén 50%

Theo két qua khao sat, 77% doanh nghiép cho phép khach hang thye hién toan bd qua trinh
mua sdm trén thiét bi di dong (thong qua phién ban website danh cho di dong hodc img dung
di dong cai dat trén may).

Ty 1é doanh nghiép cho phép khach hang thirc hién toan bd qua trinh mua sim
trén thiét bi di dong

®Co
Khoéng

4. Mirc d0 twong tac cia khach hang trén nén tang di dong

a. Tai khoan mua sam dwo-c khéi tao trén thiét bi di dong

74% doanh nghiép cho biét ty 1€ s tai khoan dwoc ding ky qua thiét bi di dong chiém dwdi
20% so vOoi may tinh dé ban/may tinh xach tay.

Ty 1¢ s6 tai khoan dworc khéi tao méi qua di dong

74%
21%
L
Duéi 20% Tw 20% - 50% Trén 50%
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b. Khach hang chia sé ivng dung trén qua thiét bi di dong

75% doanh nghiép cho biét chi dwdi 20% khéach hang co chia sé tmg dung vé1 ngwdi khac
qua thiét bi di dong.

Chia sé rng dung qua méi trweo'ng thiét bi di dong

75 %
23 %
H
.
Dudi 20% T 20% - 50% Trén 50%

So sanh tirong quan trén tong thoi gian khach hang truy cap hé théng website/trng dung ctia
doanh nghiép qua cic phwrong tién khac nhau, 58% doanh nghiép cho biét khi truy cip bing
thiét bi di ddng khach hang chi lwu lai trén hé thdng khong quéa 5 phit. Vi cic phién truy
cap co thoi gian tir 5 phut tré 1én, khach hang c6 xu hwéng st dung may tinh dé ban hodc
may tinh x4ach tay nhiéu hon thiét bi di dong.

Theoi gian khach hang lwu lai trung binh

®Trén thi€t bi di dong Trén mdy tinh d€’ban/mdy tinh xédch tay
58%
49%
28% 33%
12%
] —
Du6i 5 phit Tir 5 phit - 10 phit ~ Tir 10 phiit - 20 phit Trén 20 phiit

So sanh ty 1& khach hang cung cdp phan hdi hodc binh luin vé san pham/dich vu trén céc
loai nén ting di dong, phan hoi qua website phién ban di ddng nhiéu hon phan hoi qua Grmg
dung di dong, véi ty 1€ tirong trng la 54% va 46%.

So sanh ty 1¢ phan hoi trén cac loai nén tang di dong

m Phan hdi qua website phién ban di dong

Phan hoi qua tng dung di dong
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5. Panh gia hiéu qua ng dung thwrong mai dién tir trén nén tang di dong

Doanh nghiép tham gia khéao sat danh gi4 vé hiéu qua dau tw TMDT trén nén tang di dong theo thang
diém tir 1 - 5 (diém 514 cao nhAt), diém danh gia trung binh ctia cdc doanh nghiép 14 3,63. Trong do, trén
21% doanh nghiép d4anh gia “hiéu qua cao” cho hoat ddng quing c4o trén nén tang di dong, 27% doanh
nghiép d4nh gia “hiéu qua cao” vé viéc dau tw TMDT trén nén tang di dong.

Hiéu qua &rng dung TMPT trén nén tang di djong

21%

prater N -

24%

Hié 5
HE . %

40%

Toome o v N

. 8%
Higw i 07| S 10
(Y

Hiéu qua quang cdo trén nén tang di dong

I 5 7% . ‘
Khong hiéu qua _ 8% m Hiéu qué dau tu thuong mai dién tir trén nén tang di dong
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I. TINH HINH PAO TAO THU'O'NG MAI PIEN TU’ TAI CAC TRU'O'NG PAI HQC
VA CAO PANG

Niam 2015, Cuc TMDT va CNTT @i tién hanh diéu tra khao sat tinh hinh dao tao chinh quy
TMDT tai 164 tredmg dai hoc va cao dang trén pham vi toan qudc.

1. Quy mo dao tao thwo'ng mai dién tw
Trong s6 164 triedmg tham gia khao sat, ¢6 96 trirdmng da trién khai hoat dong dao tao TMPT,
trong d6 c6 67 trwdong dai hoc va 29 tredmg cao ding. S6 triromg ddo tao TMDT ting 19

trirong so véi ndm 2010 va tang 8 trirong so véi nam 2012.

S6 trworng dao tao TMPT qua cac nam

67
49 52
36
28 29 ®Pai hoc
Cao dang

2010 2012 2015

Niam 2015, s6 trwong dao tao TMDT bac dai hoc chiém 70%, ting 13% so v&i ndm 2012; bac
cao dang chiém 68%; cao dang nghé chiém 11%. Dao tao TMDT cho bic sau dai hoc chiém
1516 8%.

Ty 1€ cac trworng dao tao TMDPT theo trinh d¢

2010 | 2012 2015

68% 68% 68% 70%
61% 57%

10% 11% 10% 9% 89

4%

Cao dﬁng nghe Cao dﬁng Pai hoc Sau dai hoc
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TMDT dwoc giang day véi vai tro 1a mot mon hoc tw chon hoie b6 tro véi 79% s6 treong st
dung hinh thirc nay, 10% trowdong dao tao chuyén nganh TMDT, 5% trowong c6 nganh TMDT .

Hinh thirc dao tao TMDT tai cac trworng

Mo6n TMDT 79%
Chuyén nganh TMDT 10%
Cdc mon c6 lién quan d&€n TMDT 6%
Nganh TMDT 5%

2, Giang vién thwo'ng mai dién tw

Theo s8 liéu khao sat, ty 1& gidng vién TMDT dwoc dao tao dting chuyén nganh TMDT m&i
chi€m 26% tong s6 gidng vién, con lai da s8 1 gidng vién cac nganh khac dwgce boi dudng
thém vé TMDT. Tuy nhién, so véi cic nim trude ty 1€ gidng vién c¢6 chuyén nganh TMDT
dang c6 chiéu hwéng tang.

Ty 1€ giang vién dao tao vé TMDPT

91%
9% 74%
® Giang vién chuyén nganh khdc
Giang vién chuyén nganh TMDT
26%
19% 21%
2010 2012 2015

Ty 1& gidng vién TMDT trinh d0 thac sy 1a 74%, trinh do tién sy 1a 14%, trinh d@d ctr nhan, ky
swrla 12%.

Ty 1€ trinh d¢ giang vién dao tao TMDT

12%
®Tién sy
®Thac sy

Ct& nhan/ky sw
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3. Phworng thire giang day thwwo'ng mai dién tw

a. Giao trinh

banh gia mtrc @6 phu thudc vao cac ngudn tai liéu theo thang diém tir 1 — 5 (phu thuoc it: 1;
phu thudc nhiéu: 5), két qua cho thiy s6 diém vé mirc dd phu thudc vao cac nguon tai liéu Ian
lwot la: tai liéu tw bién soan: 3,65 diem, tai liéu trong nwée: 3,6 diém, tai liéu nwéde ngoai: 3
diém, tai liéu tir cAc nguon khéac: 2,35 diém.

Mirc d¢ phu thudc vao cac ngudn cua giao trinh

3,6 3,65
3
. 2’35

Nuwde ngoai Trong nwdc Tuw bién soan Khic

26,6% trwromg co ti€p nhan (tham khao hoic sir dung) cic chwong trinh hoc ngin han ctia
nwée ngoai nhw Anh, Uc, M§...vao chwong trinh gidng day cia minh.

Ty 1é trirong ti€p nhan chwong trinh giang day cta cac nwéc phat trién

26,6%

23,9% 24.8%

= I I =

Chuong trinh hoc  Chuong trinh hoc  Chuong trinh hoc  Chuong trinh hoc  Chuong trinh hoc
ngén han dai han  cao dang,cao dang nghe dai hoc sau dai hoc

Noi dung phd bién nhéat trong céc gido trinh, tai litu vé TMDT 1a Téng quan vé tinh hinh
TMDT, chi€m 95%. Cac ndi dung khac nhw: chinh sach phap luat TMDT (89%), an ninh, an
toan trong TMDT (86%), giao dich TMDT (83%).

Céc noi dung phé bién cua giio trinh TMPT

Tong quan TMDT I 95 %
Chinh sach, phap luat TMDT I 39%
An toan, an ninh trong TMPT IS 36%

Giao dich trong TMPT I 83%
Chién lwge, k& hoach, cdch thirc tng dung TMDT higu qua [ 31%
Cong nghé rng dung trong TMDT I 78
Dy 4n TMDT I 16%

Khic Il 5%
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b. Thwc hanh

Theo s8 liéu khao sat, 38,5% truong cb tong sd gior thire hanh cac mén TMPT chiém 30%
trén tong thoi lwong hoan thanh tin chi moén hoc, 27,1% trromg danh 20% thoi lwong thue
hanh, 18,8% triwong danh 10% gio thye hanh, 15,6% trwong ap dung thoi gian thye hanh it
hon 10%.

Ty 1é gior thywe hanh/tong thoi lworng tin chi

38.5%

27,1%

18,8% 15.6%

30% 20% 10% Dudi 10%

II. NHU CAU NGUON NHAN LU’C THU'O'NG MAI PIEN TU

1. Nhu cau thi trwo'ng tuyén dung

Tinh dén thang 9/2015, ca nwde ¢6 hon 513.000 doanh nghiép véi hon 12,8 triéu lao ddngY.
Theo khao sat cia Cuc TMDT va CNTT nam 2015, ¢6 khoang 45% doanh nghiép c6 trang
thong tin dién ti cap nhat dinh ky thong tin hoat ddng va quang ba san pham. S6 lwong
doanh nghiép sé hitu website TMPT wéc khodng 200.000 doanh nghiép. Néu wée tinh mdi
doanh nghiép c6 it nhat 1 nhan sy chuyén trach vé TMDT, c6 thé 1a nhan vién vé ki thuat,
ban hang qua mang, marketing, giao nhan, quan tri nhan sy, quan ly... thi téng nhu ciu
nhan lye chuyén trach 1én t61 it nhat 200.000 ngwoi.

Theo Vietnamworks.com (website tuyén dung hién xép thir 171 website c6 lwong ngwoi truy
cap cao nhét Viét Nam)®8, nhu ciu tuyén dung ctia nganh Internet/Online Media ting manh
trong nhitng ndm gan day. Céc vi tri lién quan d&n TMDT nhw Internet/Online Media chiém
9% nhu cAu tuyén dung trén website nay. Cac nganh nghé phé bién khac nhw ban hang
chiém 16,5%; marketing 12%; ké toan kiém toan 8%.

Nhu ciu tuyén dung ctia mo6t s6 nganh trong diém
16,5%

12%

9% 8%

Internet/Online Media ~ Ban hang Marketing Ké toan/kiém toan

Nguodn: Vietnamworks.com

7 86 liéu ciia Tong cuc Théng ké ndm 2015
8 Bdng xép hang trén www.alexa.com
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2. Pap rng nguon nhan lyc

Theo khao sat dwoe thye hién tai Trwedmg dai hoc Thwong mai - mot trong nhiéu trromg co
da0 tao nganh TMDT do Cuc TMDT va CNTT t6 chtre s§ lwong sinh vién 6 khoba t6t nghiép
nganh TMDT cua trrdong nay la 1.623 ngwdi. Trong do, 93% sinh vién ra treong tim dwoc
viéc lam ding chuyén nganh dao tao.

S6 lwrgrng sinh vién t6t nghiép nganh TMDT qua cac niam

358
327
271
206 198 I

2009 2010 2011 2012 2013 2014

Vé ty 1é ky ning dwoe dao tao trong trirdong dap tmg yéu cau cia cong viée, khao sat cho thay
ky nang thye hanh st dung cic cong cu mang Internet c6 ty 1€ dap rng v&i cong viée cao
nhét, chi€ém 72%. Cac ky ning khac nhw kha ning khic phuc sy ¢6 thong thwong clia may
tinh, quan 1y co s& dir liéu, quan tri website TMDT va cac giao dich trire tuyén... c6 ty 1& thap
hon, trong d6 k§ ning x4y dung va trién khai k& hoach kinh doanh dién t& va dw an TMDT
chiém ty 1& thap nhit 52%.

Ty 1€ cac ky nang dwo’c dao tao trong trwrorng dap wng véi cong viéc dang lam

K niing st dung céc cong cu mang Internet — 72%

C6 kha néng cai dit cdc ch€ dd, cdc rng dung thong _ 589%

dung, khic phuc cic sw c8 thong thwdng ctia mdy tinh

K§ ndng quéan trj Website TMDT va céc giao dich trec tuyén [ NREREEEEE 53%
K¥ néng s dung, khai thac céc ing dung TMDT pho _ 559,
bi&n trong doanh nghiép 7

K§ ning quan Iy co s¢ dit ticu | NEGE_—_—NNN 547

K¥ nang dat van @€ va giai quyé't van de trong kinh _ 53%

doanh dién t

Ky nidng xay dwng va trién khai k&€ hoach kinh doanh 520,
dién t va dir dn TMDT — 6
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PHU LUC 1
NGAY MUA SAM TRU'C TUYEN 2015

A. THONG KE TRUY CAP

1. SO lwrgrng truy cap

Ngay mua sim trire tuyén ndm 2015 (NMSTT 2015) dwoc t6 chite vao thit 6, ngly 4/12/2015.
Thong ké s6 lwong truy cip ctia ngwoi tiéu dung tir website www.onlinefriday.vn va tir
website ctia cac doanh nghiép trong ngay nay nhw sau:

a. Truy cap trén hé théng www.onlinefriday.vn

- T6ng s6 lwot truy cap: 2.556.127

- T6ng s6 lwrot xem thong tin/khuyén mai: 16.875.173

- SO lwot tai App Online Friday: 11.000 (trén nén tang iOS, Android, Windows)

- S6 lwot xem, truy cAp App Online Friday: 432.253

- Tho1i gian trung binh mét phién truy cap: 7.09 phut

b. Truy cap trén cac website doanh nghiép

- Tong s8 lwot truy cap: 18.770.463 (ting 3,4 lan so véi ngay trung binh trong nim)
- T6ng lwot xem san pham: 75.436.041

2. Pia diém truy cap

Ty 1¢ ngwdi mua hang trong NMSTT 2015 tap trung chd yéu & TP. H6 Chi Minh va Ha N6i
vo1i ty 18 trong g 37% va 35%. Da Nang va Hai Phong 1a 2 thanh phd c6 ty 1é truy cip xép
thir 3, chi€ém 3%. Cac dia phwong con lai trong ca nwére c6 ty 1€ truy cip 1a 22%.

Ty 1€ truy cap theo dia phwong

B TP. HO Chi Minh

22%
" Ha Noi
3% Hai Phong
3% 3
ba Ndng

Tinh, thanh khéc

3. Thiét bi truy cap

Trong NMSTT 2015, may tinh dé ban/may tinh xach tay 12 cong cu dwoce ngwoi tiéu ding st
dung dé truy cip nhiéu nhit véi ty 1€ 59%. Truy cép tir dién thoai di dong chi€ém 33,8%, tir
maéy tinh bang chiém 7,2%.

95



Théng ké theo lwgtt truy cap Thd ng ké theo It xem thong tin

®Mady tinh d&€ ban/mdy tinh xéch tay ® M4y tinh d& ban/mdy tinh xdch
"DPién thoai di dong " Pién thoai di dong
Mady tinh bang Mdy tinh bang
7.2% 8%

28% khach hang truy cip tryce tiép vao hé théng ciia NMSTT, 33% truy cap tir cic cong cu
tim ki€m, 35% truy cap tir b4o dién tir.

35% 33%
28%
4%
Truy cap truc ti€p  Mang xa hoi/dién dan Bdo dién ti Cong cu tim ki€m

B. THONG KE VE GIAO DICH

S8 liéu thong ké giao dich dwoc téng hop tir 300/2.271 doanh nghiép tham gia NMSTT
2015%.

1. Thong ké giao dich

- T6ng doanh thu ctia cac doanh nghiép: 580 ty dong (ting 4,98 Ian so véi ngdy trung binh trong
nam).

- TOng gi tri hang hoa giao dich (trwéde khuyén mai): 786 ty dong.

- Téng s& don hang: 701.607 (ting 4,23 Ian so v&i ngay trung binh trong nim).

86 liéu Ngay mua sdm trwe tuyén 2014:
- Téng s6 don hang wére tinh 160.055 don, tdng 3,18 lan so véi ngay trung binh trong ndm 2014.

- Téng gia tri hang héa giao dich ciia cac doanh nghiép tham gia trong ngay 154 tj dong, ting 2,48 lin so
Vo1 ngay trung binh trong nam 2014.

(Gia tri hang héa la gia tri sdn phdm trwée khi gidm gia, khuyén mai)

9 300 doanh nghiép néi bdt chiém 80% thi trwong.
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Gia tri hang héa dwgrc mua sim phé bién
(Pon vi: tj dong)

266,5

170
35 25 30 3
HE = N e N S
-_—-

Dién mdy Thi€tbi Thoi  Dulich Do dung Do dung Strc khoe Sdch/vin The thao/ Khéc
sO trang vahang me vabé giadinh valam phongpham da ngoai
khong dep

Trong NMSTT ni#m nay, cidc doanh nghiép cho biét s6 lwong don hang ho nhin dwoc ting
5 Ian so véi ngay trung binh trong nam. Cu thé nhém doanh nghiép c6 doanh s6 nhé hon
100 triéu dong/ngay c6 mirc ting trirdng 3,72 Ian, nhém doanh nghiép c¢6 doanh s6 16m hon
500 triéu dong/ngay c6 mirc ting tredmg 3,81 1an. Nhom doanh nghiép c6 doanh sé tir 100
triéu — 500 triéu dong/ngay c6 mirc ting trirdng 1a 6,03 lan.

Ty 1€ dorn hang so véri ngay trung binh cia doanh nghiép

2014 ®™2015
6,03
325 3,72 348 381
245
< 100 triéu ddng 100 triéu - 500 triéu dOng > 500 triéu dOng

3. Cac dich vy hé tr¢ thwo'ng mai dién tir

a. Hinh thirc thanh toan

Dé thiic déy va gitip ngwoi tiéu ding tai Viét Nam trai nghiém thanh toan trye tuyén, 8 ngan
hang trién khai hoat dong ho tro' khuyén mai (cash back) cho chi thé thanh toan trye tuyén
trong NMSTT 2015.

- S6 ngan hang tham gia khuyén mai cho chu thé: 8 ngin hang (Vietinbank, Sacombank,
BIDV, Kién Long bank, Bao Viét bank, Maritime bank, Seabank, An Binh bank)

- S6 dom hang dwgc hwdéng khuyén mai khi giao dich qua ngin hang: 1.735
- T6ng gia tri khuyén mai hoan tién cho khach hang: 521.522.000 dong

- Tong s6 don hang thanh toan trie tuyén bing thé ciia 8 ngan hang: 26.615 giao dich, chiém
76% s0 giao dich thanh toan trye tuyén bing thé clia toan thi trwdmg trong ngay 4/12/2015.

- TOng s6 giao dich thanh toan true tuyén wée tinh ctia 8 ngan hang ting 2,1 [an so véi ngay
binh thwong
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Hinh thirc thanh toan

92%
4%
1.5% 1.5% 0,5% 0.5%
. [ ——— @200 s
Tien mat khi Chuyén khoan Thé thanh todn Internet ~ Mobile Banking Khéc
nhan hang  qua ngin hang Banking

b. Dich vu chuyén phat

- Téng s6 don hang st dung dich vu chuyén phat: 273.000 don hang (chiém 39% tong s6
don hang trong NMSTT)

- Ty 1& don hang bao hiy (doanh nghiép bao hily don chuyén phat): 19%

- Téng s6 don hang do VnPost va Viettel Post hd tro: 50% phi chuyén phat: 141.600 don hang
(chiém 20% tong s6 don hang trong NMSTT)

- TOng gié tri phi chuyén phat dwoe hd tro: 3,15 ty dong
- Ty 1é ting trdng don hang chuyén phat so véi ngay trung binh trong nim (wéc tinh dya
trén thong ké ctia VnPost va Viettel Post): 3,5 1an

Panh gia chit lwong dich vy chuyén phat

52%
¥ Trung binh
Tot
2014 2015
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PHU LUC 2

CHI SO THU'O'NG MAI PIEN TU 20152°

Tp.HCM

Ha Noi

ba Nang

Binh Dwong

Hai Phong

Ba Ria - Viing Tau

733
72
623
55,1
544
534

Dong Nai 52,1
Bac Ninh 51,7
Can Tho 50,6
Khanh Hoa 10 498
Quéng Ninh 11 49
Hai Dwong 12 48
TT.Hué 13 478
Nghé An 14 47,7
Vinh Phic 15 47,6
Thanh Héa 16 46,8
Nam Dinh 17 46,6
Ninh Binh 18 46,1
Hung Yén 19 46,1
Bac Giang 20 459
Théi Nguyén 21 454
Binh Binh 22 441
Ha Nam 23 44,1
Ha Tinh 24 438
Tay Ninh 25 43,6
Thai Binh 26 435
Lam Dong 27 43,5
Quing Nam 28 43
Binh Thuan 29 429
Lao Cai 30 425
Long An 31 4273
Binh Phuwdc 32 422
Phi Tho 33 414
Quéng Tri 34 413
bak Lak 35 41,1
BénTre 36 41
Quéng Ngiai 37 41
Quéang Binh 38 409
Kién Giang 39 40,8
Ninh Thuan 40 40,7
An Giang 41 40,5
Tién Giang 42 404
Vinh Long 43 39,7
Hoa Binh 44 39,6
Phi Yén 45 39,5
Dong Thap 46 39,5
Tra Vinh 47 378
Yén Bai 48 37,7
Bac Liéu 49 373
Kon Tum 50 37,1
GiaLai 51 36,9
Séc Tring 52 359
CaMau 53 357
Pik Nong 54 357
Lang Son 55 355
Cao Bing 56 354
Bic Kan 57 353
Hau Giang 58 35,1
Tuyén Quang 59 35
Ha Giang 60 348
Dién Bién 61 344
Lai Chau 62 32,7
SonLa 63 274

OO0 WNWN—

20 Nguon: Chi s6 Thwong mai dién tir Viét Nam 2015 do Hiép hoi Thirong mai dién tir Viét
Nam céng bé thang 12.2015.
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PHU LUC 3

MOT SO DICH VU CONG TRU'C TUYEN VE XUAT
NHAP KHAU PU'Q’'C TICH HQ’P TREN CONG
THONG TIN MOT CU’A QUOC GIA=

DICH VU CONG TRU'C TUYEN
C#p gidp phép nhap khiu cac chit 1am suy gidm ting 6-z6n

C#p gidy phép nhap khau t dong mé-t6 phan khéi lon

BO CONG THUONG Cép chirg nhan xuét xtt C/O miu D
Cap gidy chirng nhan quy trinh Kimberly d6i véi kim cwrong tho
C4p gidy phép xudt khiu, nhap khiu vat liéu né céng nghiép

Tha tyc tau bién VN va tau bién nwée ngoai nhap canh vao cang bién
Thi tuc tau bién VN va tau bién nwée ngoai xudt cdnh roi cdng bién
Tha tyc tau bién nwée ngoai qua canh

CAp gidy chirg nhén chit lwong an toan ky thuit va bdo vé mdi trwdmg xe mo 0, xe gin
méy nhap khau va dong co nhap khau sir dung dé san xuit, lip rap xe md to, xe gin may
CAp gidy chirmg nhan chat lwrgng an toan ki thuat xe dap dién

CAp gidy chirng nhan chat lwong an toan k§ thuat va bao vé moi tredmg xe co gidi nhap
khau

CAp gifly chirmg nhén chit lwong an toan ky thuét va bao vé mdi trromg xe méy chuyén
dung nhap khau

CAp gidy chirng nhan chat lirgng an toan k§ thuat va bdo vé mdi trromg xe ché ngwoi
bén banh ¢6 gén dong co nhap khiu

BO KHOA HQC

VA CONG NGHE Quy trinh ding ky kiém tra nha nwée vé chit lwong hang héa nhap khiu

bing ky kiém tra xac nhan chit Iwong thire in thiy san nhap khau
Ping ky kiém tra xac nhan chat lwong thire #n chin nuoéi nhap khau

Gidy chtrng nhan kiém dich thye vt (861 véi thue vat xudt khiu, tai xust khiu, nhap
khau, qua canh, vin chuyén noi dia)

BQ TAI NGUYEN U Y 2 nA (A X 12

VA MOI TRUONG X4c nhan dang ky nhap khau cac chat HCFC dé Bo Cong Thwong cdp phép
_ Quy trinh C4p Gidy phép nhap kh4u thiét bi phat, thu phét séng vo tuyén dién

BO VAN HOA, Tht tuc nhap khau d6 choi tré em thudc hang muyc kiém tra ciia Bd Vin héa, Thé thao

THE THAO VADU LICH va Du lich

X4c nhan dat yéu ciu nhap khiu cta co quan kiém tra nha nwée vé cht lwong thue
BOYTE pham nhap khiu

Giy chirmg nhan ding ky lru hanh bd xét nghiém nhanh thye pham nhap khiu

2t Nguon: Cong thong tin Mot cira quéc gia tai dia chi https://vnsw.gov.vn/
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Chiu trach nhiém xuit ban
NGUYEN HOANG CAM

Chu bién
TRAN HO°U LINH

Cuc trwong Cuc Thwong mai dién tir va Cong nghé thong tin

Bién tap noi dung
LAI VIET ANH - LE PUC ANH - NGUYEN THUY ANH
LE THI HA - LE THI THU HANG - NGUYEN DIEU HUONG
NGUYEN THI PHI LOAN - NGUYEN HU'U TUAN

Pon vi phéi hop cung cAp thong tin va s6 liéu
Hiép hoi Thwong mai dién ti Viet Nam (VECOM)

Ban quyén thudc vé
CUC THUONG MAI DIEN TU VA CONG NGHE THONG TIN
BO CONG THUONG

www.vecita.gov.vn

In 1.500 cudn, khé 20.5 x 28.5 cm, tai cong ty TNHH in Pai Thanh
Quyét dinh xuat ban s8: 2052/QD-NXBLDXH.

S6 ding ky k& hoach xuét ban s8: 2-2015/CXB/205-215/LDXH

In xong va nop lwu chiéu Quy IV nim 2015
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BO CONG THUONG ¥
CUC THUONG MAI DIEN TU VA CONG NGHE THONG TIN
25 Ngé Quyén, Hoan Kiém, Ha Néi, Viét Nam




