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LO1 GIGI THIEU

Ung vai su phat trién clia cdng nghé, kinh doanh va mua sam trén moéi trudng truc tuyén dang trg thanh

mot phan tat yéu clia ddi song xa hoi. Tai Viét Nam, cac xu huéng kinh doanh qua mang xa héi, qua tng

dung di dong, cdc m6 hinh ban Ié da kénh dang dan chiém uu thé trong thuong mai dién tl. Bén canh dé,

cudc cach mang cong nghiép lan thi tu dang tao ra su thay déi sau sac vé mat t6 chic clia cac chubi gia
tri toan cau, dan dén nhiing phuong thtic té chiic va hoat ddng méi cia nén kinh té ma thuat ng chuyén mén
goi la“kinh té€ s&”. Thi trudng thuong mai dién tl, modt cau phan khong thé tach réi ciia nén kinh té s6, dugc danh
gid la thi trudng day tiém nang va sé cé nhimng budc phat trién nhanh chéng trong giai doan 5 nam téi.

DE tom tat nhiing thay déi quan trong clia thuang mai dién ti trong ndm viia qua, sach trdng Thuong mai dién
tar Viét Nam nam 2017 do Cuc Thuong mai dién tif va Cong nghé théng tin, B Cong Thuang bién soan sé cung
cap buc tranh téng thé vé quy mé thi trudng thuong mai dién tdr Viét Nam trong tuang quan véi mot sé quic gia
trén thé gidi, cing nhu s6 liéu phan anh thuc trang iing dung thuong mai dién tr cia doanh nghiép trong ndam
vlfa qua. S6 liéu vé tinh hinh hoat déng clia cdc doanh nghiép thuang mai dién ti va tinh hinh (ing dung thuong
mai dién tl trong doanh nghiép xuat nhap khiu cling la mét tiéu diém trong an pham nam nay.

Chung t6i hy vong sach trang Thuong mai dién té Viét Nam nam 2017 sé gilp cho cac ca quan quan ly, doanh
nghiép, t6 chiic, cd nhan ndm bt dugc tinh hinh phét trién thuong mai dién tu tai Vit Nam dé phuc vu cho cong
tdc nghién ctiu va dinh huéng hoat dong kinh doanh cia minh.

Cuc Thuang mai dién ti va Cong nghé théng tin xin cdm on cac co quan, t6 chic, doanh nghiép va chuyén gia
da phéi hap, cung cap théng tin trong qua trinh thu thap va hoan thién sach trang Thuong mai dién t Viét Nam
nam 2017.Y kién dong gop ctia Quy vi sé gilp cac an pham vé thuang mai dién ti cdia chung t6i ngay cang hoan
thién.

Xin tran trong cdm on./.

Cuc Thuong mai dién tif va Cong nghé thong tin
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I. KE HOACH TONG THE PHAT TRIEN THUONG MAI DIEN TU GIAI DOAN 2016 - 2020

Tiép ndi thanh cong cla K& hoach t6ng thé phat trién Thuong mai dién ti giai doan 2011 - 2015, B6 Céng
Thuong da xay dung va trinh Chinh phti ban hanh Quyét dinh s6 1563/QD-TTg ngay 08/8/2016 phé duyét Ké
hoach téng thé phat trién thuong mai dién t giai doan 2016 - 2020. Quyét dinh nay néu ré “TMBT la mot trong
nhing két cau ha tang quan trong cla linh vuc thuong mai va clia xa héi théng tin; Ia phuang thic giip doanh
nghiép Viét Nam ddy manh phat trién thi trudng trong nudc va xuat nhap khau, tham gia vao chubi cung tng
toan cau, nang cao nang luc canh tranh quéc gia trong hodi nhap qudc té; gép phan day manh cong nghiép hoa,
hién dai hoa dat nudc!

Tinh dén thang 05 nam 2017, da c6 54 tinh/thanh phé truc thudc Trung uong ban hanh K& hoach phat trién TMDT
tai dia phuong.

1. Muc tiéu phat trién thuong mai dién t dén nam 2020

1.1. Ha tdng cho thuong mai dién tir

Hoan thién ha
tang phap ly cho
T™MBT

Xay dung va phat
trién he théng
thanh toan dién tu
quéc gia, cac tién

Ngubn nhan luc
TMDT duagc dao
tao dap ung

gg;incr;él;gcﬁzp Ha téng ich tich hgp thanh
) : todn dién tu

va to chuc ChO TMBbT

trong xa hoi

Xay dung mang

thét trién ha Ui dich vu van
tang an toan, chuyén, giao
an ninh cho nhan va hoan tat

T™MBT don hang
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1.2. Quy mé thi truong thuong mai dién tur

30% dan s6 tham gia
mua sam truc tuyén vGi
gia tri mua hang truc
tuyén dat trung binh
350 USD/ngudi/nam

Mua hang
truc tuyén

Doanh s6 TMBT B2C
tang 20%/ndm, dat 10 ty
USD, chiém 5% so vai
téng muc ban 1é hang
hoéa va doanh thu dich

Doanh sé
TMDT

vu tiéu dung ca nuéc

TMBT xuyén
bién gigiva
TMDT B2B

TMDT xuyén bién gidi
phét trién nhanh, phuc
vu thiét thuc hoat

dong xuat nhap khau.
Giao dich TMBT B2B
chiém 30% kim ngach

xuadt nhap khau vao

nam 2020

1.3. Ung dung thuong mai dién tir trong doanh nghiép

50% 80% 100% 70% 50%
doanh nghiép || doanh nghiép || cac siéu thi, trung cac don vicung ca nhan, ho Hinh thanh
co trang thuc hién dat || tdm mua sdm va co|| cap dich vu dién, gia dinh & cac mot s6 doanh
thong tin dién || hang hoac s& phan phéi hién || nudc, vién thong thanh pho nghiép kinh
tlr, cap nhat nhan don dat || dai co thiét bichap|| va truyén thong I6n st dung doanh dich
thudng xuyén || hang thong nhan thé thanh chap nhan thanh phuaong tién vu TMDT
thong tin gidi qua cac ung toan (POS) va cho todn héa don clia thanh toan I6n ¢ uy tin
thiéu va ban dung thuong || phép ngudi tiéu caccadnhan, hégia| | khongdung trong khu vuc
san phamcda || mai dién tu dung thanh toan dinh qua cac hinh tién mat trong | |Péng Nam A
doanh nghiép khong dung tién thuic thanh toan mua sam, tiéu
mat khi mua hang || khéng dling tién dung
mat
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1.4. Ung dung thuong mai dién tir trong co quan nha nuéc

+ 100% cac dich vu c6ng clia cac Bo, nganh Trung uong dugc cung cap truc tuyén 6 mic do 3 vao nam 2016;
- 50% dich vu cong lién quan t6i xuat nhap khau dugc cung cép truc tuyén mic do 4 vao nam 2016;

+ 30% dich vu céng lién quan téi thuong mai va hoat déng san xuat kinh doanh dugc cung cap truc tuyén mdic
d6 4 vao nam 2020;

« 100% cac théng tin trong qua trinh lya chon nha thau, thuc hién hgp déng dugc dang tai cong khai trén Hé
thong mang dau thau quéc gia, 50% goi thau mua sam céng dugc thuc hién truc tuyén trén Hé thng mang
dau thau quéc gia;

. Toan bé cac tha tuc hanh chinh trén Ca ché mét clra quéc gia dugc trién khai duéi hinh thiic dich vu cong truc
tuyén cap do 4; M& rong Ca ché mét clra quéc gia cho tat ca cac B, nganh, dia phuang vé pham vi, déi tuong;
Két n6i day di Ca ché mot clra ASEAN va sdn sang két ndi trao d6i thong tin véi déi tac thuang mai ngoai ASEAN
dé tao thuan loi cho hang hoa xuat khau ctia Viét Nam va tang cudng kiém soat déi véi hang nhap khau.

2. Cac giai phap phat trién thuong mai dién tir dén nam 2020

Hoan thién
Nang cao nan ( ; .
g caohang chinh sach, Phét trién co
luc quan 1§ va to phap luat vé s& ha tang cho
chic hoat dong TMET 2 tang
T™MET l TMBT
, PHAT TRIEN s
Hoptacquée | TMBT DEN - Pbat tnAen
t& v TMDT .. ngudn nhan luc
NAM 2020 cho TMBT
Phat trién Phat trién va ung
TMDT tai mot dung cac cong
s6 vling va linh nghé mdi trong
vuc trong diém TMBT
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Il. THONG TIN QUAN LY HOAT DPONG THUONG MAI DIEN TU

1.S6 lugng hé sa tiép nhan trén Céng théng tin Quan ly hoat déng TMDT '

25.529
19.456
17.120
13.322
9.075
7.814 7.170 2016
5.285 2897 2015
1.923 3.418. 3441'”21.938 org 2014
305 . -y
Tai khoan Tai khoan S6 ho sodang ky  S6 hé so thong béo

doanh nghiép ca nhan

2. S6 lugng website TMDT da dugc xac nhan théng bao, dang ky 2

13.510

9.429
4.653
2016
647I 00 283 492 982 43 60 75 03 13 14 19 20 pEm
EEE seEm sEEm

Website TMDT San giao dich TMDT Website khuyén mai Website dau gia
béan hang truc tuyén tryc tuyén

'S8 lugng hé so tiép nhdn cong dén qua cdc ndm
256 lugng website TMBT da duoc xdc nhan ddng ky, théng bdo céng dén qua cdc ndm
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3. 56 lugng phan anh cla ngudi tiéu dung trén Céng théng tin Quan ly hoat déng TMDT

1.226

903
710
152
46 89 2016
24 34 I 29 I
m m N

Chua déng ky, thong bdo Gida mao thong tin khidang ky  Vipham phép luatkhac
website TMDT website TMDT

4, Mét s6 hanh vi vi pham ciia cac website, (ing dung TMDT

Théng tin san pham dang tdikhong rérang [ININGEGGEE  19%
Co ché ti€p nhan, gidi quyét khi€u nai cila ngudi tiéu
g s o2 [ 24%
dung khéng day du, rérang
Khong cé chinh sach badoveé thong tin ca nhan [N 14%

Khéng cé hodc chua cong bé bién phap dam baoan T BRI
toan, bao mat trong thanh toan tructuyén

Giao két hgp déng khéng theo quy dinh ciia phap luat NG 16%
Khéng cap nhap théng tin doanh nghiép khithay d6i  [INEGGEEE 8%

Khong thuchién thi tucding ky/thong bao [INIEGEGEGEE 8%



UNG DUNG THUGNG MAI DIEN TU TRONG CONG DONG
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I. QUY MO THI TRUONG THUONG MAI DIEN TU B2C CUA VIET NAM SO VGI THE GIGI

1. Téng quan chung vé tinh hinh thuong mai dién tir B2C thé gisi

1.1. Thuong mai dién tir B2C toan cdu

Theo théng ké clia eMarketer - Cong ty Nghién ctiu thi trudng clia Hoa Ky cong bé vao thang 8/2016, doanh thu
TMBT B2C toan cau nam 2016 udc dat 1.915 ty USD vé6i muic tang trudng 23,7% so v6i ndam 2015, chiém 8,7% téng

doanh thu ban |é toan cau.’ Du bao dén nam 2020, doanh thu TMBT B2C toan cau udc dat 4.058 ty USD, chiém
14,6% téng doanh thu ban 1é toan cau®.

4,058
3.418
2.860
2.352
1.915
1.548 I
2015 2016 2017 2018 2019 2020

Doanh thu TMBT B2C toan cdu turndm 2015 - 2020 (ty USD)
Nguén: eMarketer.com

2015 2016 2017 2018 2019 2020

7,4 % 8,7 % 10 % 11,5% 13 % 14,6 %

Ty Ié tdng trudng doanh thu TMBT B2C trén téng doanh thu bdn 1é todn cau
Nguén: eMarketer.com

3 Khéng bao gém dich vu du lich va bdn vé mdy bay truc tuyén
* https.//www.emarketer.com/Article/Worldwide-Retail-Ecommerce-Sales-Will-Reach-1915-Trillion-This-Year/1014369#sthash.pstK/WjT.dpuf
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1.2. Thuong mai dién ti xuyén bién gidi

Theo két qua diéu tra cia Cong ty Tu van Mc Kinsey cong b6 vao thang 6/2015, TMDT xuyén bién gidi toan cau
sé dat muic tang trudng trung binh 27,4% trong vong 5 nam tai (2015-2020). Du bdo dén nam 2020, khoang 943
triéu ngudi trén thé gidi mua hang truc tuyén xuyén bién gidi, chiém khoang 30% téng giao dich TMDT B2C toan
cau. Cac quéc gia dan dau vé TMBT xuyén bién gidi bao gém: Hoa Ky, Vuang quéc Anh, Trung Quéc, Canada, Uc

va buc.?

994

2015 2016 2017 2018 2019 2020

T SE ngudi mua hang truc tuyén xuyén bién gidi (triéu ngudi)

=%x=Doanh thu TMDT B2C xuyén bién gii (ty USD)

S6 ngudi va doanh thu TMBT B2C xuyén bién gidi toan cau 2015 - 2020
Nguén: Céng ty Tu vdn Mc Kinsey

’ https://insideretail. asia/2015/06/12/cross-border-ecommerce-to-hit-1-trillion-in-2020/
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2. Quy mé thi truéng TMDT B2C ciia mét sé quéc gia trén thé gidi
2.1. Hoa Ky

Theo Tap doan thong ké vé Internet - Statista, nam 2016 Hoa Ky c6 khoang 197,6 triéu ngudi tham gia mua hang
truc tuyén, gia tri mua hang trung binh ctia mét ngudi mua hang truc tuyén uéc dat 1.630 USD. Téng doanh thu
TMBT B2C nam 2016 udc dat 322,2 ty USD.6

459,2
389,4 4257
353,7
3222
294,4 l
2015 2016 2017 2018 2019 2020

Doanh thu TMDT B2C tai Hoa Ky tir ndm 2015 - 2020 (ty USD)
Nguén: Statista.com

. [2015] 2016 [ 2017 | 2018 | 2019 | 2020 |

Uof tinh s6 ngudi tham gia mua sam tryc tuyén 191 1976 204 210,2 216,9 2237
(triéu nguai)
U(fc tlnh\g'la tri mua sam truc tuyén trung binh cua 1542 1630 1734 1852 1963 2053
mot ngudi (USD)
Tinh hinh mua sdm truc tuyén tai Hoa Ky turndm 2015 - 2020
Nguén: Statista.com

° https://www.statista.com/outlook/243/109/e-commerce/united-states
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2.2. Trung Quéc

Doanh thu TMBT B2C nam 2016 clia Trung Quéc dat muc 376,2 ty USD, tang 26% so véi nam 2015. Theo d6, cd
khoang 530,2 triéu ngudi & quéc gia nay tham gia mua sam truc tuyén, gia tri mua hang trung binh ctia mét ngudi
mua hang truc tuyén udc khoang 709,5 USD.” Vi cac s6 liéu nay, Statista cho biét Trung Quéc la quéc gia dan dau
toan cau vé doanh thu TMBT B2C nam 2016.

765,3
673,5
573,3
470,1
376,2
298’9 I I
2015 2016 2017 2018 2019 2020

Doanh thu TMBT B2C Trung Quéc tirndm 2015 — 2020 (ty USD)
Nguon: Statista.com

- ]2015]2016 | 2017 ] 2018 | 2019 | 2020 |

Uqg tinh so ngudi tham gia mua sam truc tuyén 4553 5302 5885 655,3 797 7988
(triéu nguoi)

Uo:c tlnh\g.la tri mua sam truc tuyén trung binh clia 6565 7095 7897 8748 9264 9581
mot ngudi (USD)

Tinh hinh mua sdm truc tuyén tai Trung Quéc tirngm 2015-2020
Nguén: Statista.com

7 Khéng bao gém doanh thu cdc san phdm truyén théng sé (tai nhac, ebook,...), dich vu phéan phéi s6 (vé mdy bay) va bdn lai
cdc hang héa da qua st dung.
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2.3.An Do
Doanh thu ban 1@ truc tuyén ndam 2016 clia An Do dat 16,1 ty USD, du bao dén nam 2020 udc dat 38,1 ty USD. S6

lugng ngudi mua hang truc tuyén nam 2016 cla quéc gia nay vao khoang 136,6 triéu ngudi, gia tri mua hang
trung binh ciia mét ngudi udc tinh la 117,7 USD.2

38,1
31,2
24,9
20
16,1
- I I

2015 2016 2017 2018 2019 2020

Doanh thu TMBT B2C An D6 tirndm 2015 - 2020 (ty USD)
Nguon: Statista.com

- ]2015]2016 | 2017 ] 2018 | 2019 | 2020 |

Udc tinh s6 ngudi tham gia mua sam truc tuyén o ) | qa0e  1sgs | 1882 2242 2649
(triéu nguai)
Udc tinh gia tri mua sam truc tuyén ciia mot ngudi

(USD) 1069 117,7 126,3 132,55 139,1 143,8

Tinh hinh mua sdm truc tuyén & An 6 tirndm 2015 - 2020
Nguén: Statista.com

& https.//wwwistatista.com/outlook/243/119/e-commerce/india
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2.4.Uc

Theo Statista, ndm 2016 ¢6 11,7 triéu ngudi & Uc tham gia mua sdm truc tuyén véi gia tri mua hang trung binh cla
mot ngudi la 815,3 USD. Doanh thu TMBDT B2C clia qudc gia nay udc dat 9,5 ty USD.?

14,1
12,9
11,6
10,5
| ||ii| ||||| ““\

2015 2016 2017 2018 2019 2020

Doanh thu TMBT B2C Uc tirndm 2015 - 2020 (ty USD)
Nguén: Statista.com

] 201502016 ] 2017 | 2018 | 2019 | 2020 |

Uqg tinh so ngudi tham gia mua sam truc tuyén 113 17 121 126 132 138
(triéu nguoi)
Udc tinh gia tri mua sam truc tuyén trung binh ctia

mét ngudi (USD) 7612 8153  866,3 920,8 975,7  1.026,7

Tinh hinh mua sdm truc tuyén & Uc tarnédm 2015 - 2020
Nguon: Statista.com

° https.//www.statista.com/outlook/243/107/e-commerce/australia
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2.5. Indonesia

Doanh thu TMBT B2C ndm 2016 ctia Indonesia dat 5,6 ty USD. S6 ngudi mua hang truc tuyén clia quoc gia nay dat
khoang 24,7 triéu ngudi, gia tri mua hang trung binh clia mét ngudi mua hang truc tuyén udc dat 228,2 USD."°

124
10,3
| I
2018 2019 2020

Doanh thu TMBT B2C Indonesia tir ndm 2015 - 2020 (ty USD)
Nguon: Statista.com

Udc tinh s6 ngudi tham gia mua sam tryc tuyén
(triéu nguai)

Udc tinh gia tri mua sam truc tuyén trung binh cla
mot nguai (USD)

22,2 11,7 12,1 12,6 13,2 13,8
2051 2282 247 268,4 292 315,6

Tinh hinh mua sam truc tuyén tai Indonesia tir ném 2015-2020
Nguon: Statista.com

10 https//wwwi.statista.com/outlook/243/120/e-commerce/indonesia#
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2.6. ThdilLan

Nam 2016, sé ngudi mua hang truc tuyén ¢ Théi Lan dat khodng 11,6 triéu ngudi, gia tri mua hang trung binh cta
mot ngudi mua hang truc tuyén la 211,6 USD. Doanh thu TMBT B2C Thai Lan nam 2016 dat 2,4 ty USD."

4,7
4,1
35
2,9
24
: I I

2015 2016 2017 2018 2019 2020

Doanh thu TMDT B2C Thdi Lan tir ndm 2015 - 2020 (ty USD)
Nguén: Statista.com

. ]2015]2016 | 2017 ] 2018 | 2019 | 2020 |

Uqf tinh so ngudi tham gia mua sam truc tuyén 105 16 121 127 131 135
(triéu nguoi)
Udc tinh gia tri mua sam truc tuyén trung binhcia 1816 2116 2434 279, 3182 3505
mot ngudi (USD)

Tinh hinh mua sam truc tuyén caa Thdi Lan tirndm 2015 - 2020
Nguon: Statista.com

' https//wwwistatista.com/outlook/243/126/e-commerce/thailand



BAO CAO THUGNG MAI DIEN TU VIET NAM 2017

2.7. Philippines

Doanh thu TMDT B2C nam 2016 cla Philippines dat 1,01 ty USD, s6 ngudi mua hang truc tuyén dat khoang 30,3
triéu ngudi, gia tri mua hang trung binh clia mét ngudi mua hang truc tuyén udc dat 33,4 USD."

2,06
1,76
. 1,49
1,01 '
0,8 I I

2015 2016 2017 2018 2019 2020

Doanh thu TMDT B2C cua Philippines tirndm 2015 - 2020 (ty USD)
Nguén: Statista.com

- ]2015]2016 | 2017 ] 2018 | 2019 | 2020 |

Uof tinh so ngucdi tham gia mua sam truc tuyén % 303 344 38,4 423 46,1
(triéu nguai)
Udc tinh gia tri mua sam truc tuyén trung binh cta

maot ngudi (USD) 30,1 334 36 38,8 41,8 447

Tinh hinh mua sam truc tuyén tai Indonesia tir ném 2015-2020
Nguon: Statista.com

2 https//www.statista.com/outlook/243/123/e-commerce/philippines
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3. Quy mé thi truong TMDT B2C Viét Nam
Theo két qua khao sat tinh hinh ting dung TMBT trong céng déng do Cuc TMBT va CNTT thuc hién nam 2016, gia

tri mua hang truc tuyén clia mot ngudi trong nam udc dat 170 USD, doanh sé TMBT B2C khoang 5 ty USD, tang
23% so vGi nam 2015, chiém khoang 3% téng muc ban 1é hang héa va dich vu tiéu dung ca nudc.”

50
4,07
- 4

2014 2015 2016

= Doanh s6 thu tr TMBT B2C (ty USD) —4&—=T6c doting trudng

Doanh sé thu to TMDT B2C tai Viét Nam ndm 2014-2016

Loai hang héa, dich vu dugc mua truc tuyén nhiéu nhat 1a quan 4o, giay dép va my pham chiém ty [& 56% trong s6
ngudi tham gia khao sét lua chon. D6 cong nghé va dién ti chiém 55%, thiét bi d6 dung gia dinh chiém 48% trén
téng s6 ngudi tham gia khdo sat Iua chon. Thanh toan tién mat khi nhan hang (COD) van |a hinh thiic thanh toén
phé bién vGi 89% s6 ngudi tham gia khao sat sir dung. Hinh thiic mua sdm truc tuyén qua dién dan/mang xa hoi
la hinh thiic dugc lua chon nhiéu nhat véi 60% s6 ngudi tham gia khao sat tra 16i tiing mua sdm qua hinh thiic nay.

Udc tinh ty [&é ngudi dung Internet tham gia mua sam truc tuyén 58% 62% 65%
Udc tinh gia tri mua sam truc tuyén clia mot ngudi (USD) 145 160 170

Tinh hinh mua sdm tryc tuyén tai Viét Nam trndm 2014 - 2016

5 Ngudn: Bdo cdo tinh hinh phdit trién céng nghiép - thuong mai ndm 2016 cda Bo Cong Thuong, téng muc bdn 1é hang hda va doanh thu dich vu tiéu dung ndm 2016
uéc dat 3,53 triéu ty dong
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Il. MUC DO UNG DUNG THUONG MAI DIEN TU TRONG CONG PONG

1.Thong tin chung

Nam 2016, Cuc TMDT va CNTT da tién hanh diéu tra, khao sat tinh hinh ¢ing dung TMBT trong cong déng véi su
tham gia clia 1.159 ca nhan c6 truy cap Internet trong ca nuéc. Hinh thic khao sat la tra I5i truc tuyén va dién
phiéu truc tiép.

1.1. Dé tudi ctia ngu'di tham gia khdo sdt

49%

37%

6% 6%

]

Dugi18tuéi 18-25tudi 26-35tudi 36-45tudi  Trén 45 tudi

1.2. Nhém nghé nghiép ctiia nguéi tham gia khdo sdt

8%

Lao d6ng gian tiép

Lao dong tructiép

Sinh vién, hocsinh

N tro




1.3. Cdc phuong tién truy cdp Internet cia nguoi ddn

81%
73%

May tinh dé ban/
May tinh xach tay

859, 89%

bién thoai di dong

1.4. Théi gian truy cdp Internet trung binh méi ngay

13%

Dudi 3 tiéng

31%

21%

Tu 3-5tiéng Tu 5-7tiéng

www.vecita.gov.vn @

32%

19% I

Ipad, May tinh bang

20%

14%

Tu 7-9tiéng Trén 9tiéng
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1.5. Thoi diém ngudi ding truy cdp Internet thudng xuyén trong ngay

51%

1%

0gio -8gi0

m 8gi0-12gid
= 12gio- 16 gio
= 16gi0-20 gio

20 gic - 24 gio

1.6. Tan sudt sir dung Internet bdng thiét bi di déng cho cdc hoat déng

81%

62%
24%
13% I

67%

42%
21%

24%

Poc bdo Nghién cliiu, Xem phim, Choigame

hoc tap

nghe nhac

72%

17%

Truy cap
email

80%

48%

34%
11% I

Thamgia  Tim ki€m Hoatdong

dién dan, théng tin
mang xa héi mua hang

48%

21%

khac
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2. Tinh hinh tham gia thuong mai dién t{r trong céng déng

2.1. Ty Ié nguéi ding Internet tham gia mua hang truc tuyén

65%

62%

2015 2016

2.2. Cdch thirc tim kiém théng tin ctia ngudi mua hang truc tuyén

81% 0
3% 74% 79%
33%
20%
[]
Tim kiém théng tin qua Hai truc ti€p ban Tim kiém thong tin qua
may tinh dé ban, bé, ngudithan thiét bi di dong
may tinh xach tay (Ipad, may tinh bang,

BT théng minh)
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2.3. Phuong tién dién tir thuéng duoc sir dung khi ddt hang truc tuyén

68%

72%

Pién thoai théng minh May tinh dé ban,
M43y tinh xach tay

2.4. Cdc kénh mua s@m truc tuyén

76%

57%
41%
27% I 28% 4%

Website TMDT San giao dich Website
ban hang TMDT mua hang
theo nhém

68%
60%

Dién dan,
Mang xa hoi

18%

Thiét bi di déng khac
(Ipad, May tinh bdng)

28%

16%.

Ungdung
mua hang trén
thiét bi di dong

1% 2%

Hinh th tc khac
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2.5. Cdc loai hang héa/dich vu thudong duoc mua qua mang

Quan 4o, giay dép, my phdm

D6 cong nghé va dién tu

Thiét bi d6 dung gia dinh

Vé mdy bay, tau hoa, 6 t6

Sach, van phong pham, hoa, qua tang
Vé xem phim, ca nhac...

Thuc pham

Dat chd khach san/tour du lich
Dich vu tu van, dao tao truc tuyén
Nhac/Video/DVD/Game

Dich vu spa va lam dep

Hang hoéa/dich vu khac

I 56%
. 55%
I 48%
. 459
I 38%
I 27%

I 26%

I 25%

I 12%

I 1%

I 7%

I 23%

2.6. Cdc hinh thirc thanh todn phé bién duoc nguéi mua hang truc tuyén lua chon

91% 89%
0,

I i I

Tién matkhi  Thé ATM noi dia

nhan hang

20% 23%
6% 7% 11%
I 5%
H A L]
Thé tindung/ Thé cao (thé game, Vidién t
thé ghing thé dién thoai...)
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2.7. $6 luong san phdm/dich vu mua sdm truc tuyén trung binh ctia méi cd nhén

29% ngudi mua hang truc tuyén cho biét da mua tir 5 - 9 san pham/dich vu, 19% ngudi mua hang cho biét da mua
trén 15 san pham/dich vu trong nam 2016.

40%

33%

0
27% 29%

19%
15%
12%

Dudi5san phdm/  Tu5-9sdnphdm/ Tu 10-15sanpham/ Trén 15 san pham/
dich vu dich vu dich vu dich vu

25%

2.8. Gid tri mua sdm truc tuyén cdia méi cd nhén

32% 32%

27% 27%

18% 179

Dudi 1.000.000 TU 1.000.000 - T 3.000.000 - Trén 5.000.000
déng 3.000.000 déng  5.000.000 déng dong
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3. Panh gia muc dé hai long ctia cdng dong khi tham gia mua sam truc tuyén
3.1. Cdc yéu t6 ngudi mua hang quan tdm khi mua sdm truc tuyén
Chéatlugng ctia hang héa/dich vu [ IEGGNENEEEEEE 31%
Gia ca NG 73%
Uy tin ctia ngusiban NG 9%

Van chuyén va giaonhan hanghéa IIIIIIEGNGNGNNNNNNNNNE 56%
Chinh sach déi/trd hang NG 55%

Phuong thicthanh toan [ NG 50%

Dich vu chdm séc khach hang [ NG 0%

Chinh sach bao matthong tin khach hang I 33%
Céch thicdsthang [INNINGEGEEGEGEE 35%

Thiét ké ciia website/iing dung ban hang NG 26%

3.2. Ly do Iuva chon mét website/itng dung dé mua hang qua mang
Xem binh luén, danh gia trén mang NI ©7%

Ban be, ngusithan gisi thieu tructiép [ NG 7%
Website/iing dung c6 gédn nhan uytin R 4%
Xem quang cdo (tivi/bdo dién ti/bao gidy) _ 33%

Website/ing dung da thong bao/dang ky vaéi
AP I 7%
B6 Cong Thuong



BAO CAO THUGNG MAI DIEN TU VIET NAM 2017

3.3. Mirc d6 hai long ctia nguéi mua hang truc tuyén

53%
46% 44%
38%
7%
6% 3% 3%
] N
R4t hailong Hailong Binh thuong Khong hailong

3.4. Ty Ié nguéi mua hang sé tiép tuc mua hang tru'c tuyén trong théi gian téi

97%
95%

2015 2016
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3.5. Nhiing tré ngai khi mua sam truc tuyén
San pham kém chatluong sovéiquang cao GGG 30%
Dich vu chdm séc khach hang kém NN 44%

Gia cd khéng rérang, ddthon mua tructiép NG 3%

Van chuyén va giaohang cham NI 40%
Lothong tin ca nhan NG 36%
Website/ting dung ban hang thiét ké khong rorang [ NG 23%

Pathang tructuyén qua racroi NG 19%

Thanh toan tructuyén phictap [ 15%

3.6. Ly do ngui tiéu diing chua mua sdam truc tuyén

Kho kiém dinh chitluong hang hon I ———" 20 50%

Mua tai Clia hang A& dang, ten 101 hon ey 150/
Khong tin tudng Ng UG b aN RN 4800
Sg mat théng tin ca nhan =21%
Chua c6 kinh nghiém mua hang trén mang =21% 26%
Khong co thé thanh todn truc tuyén  p— /)
Khong c6 dt thong tin dé ra quyétdinh  E—— o 2470
Khong cé nhu cau =12% 18%
Céch thicdathang tructuyén qua rac réi __11% 19% 2016

Hang héa, dich vu khéng phong phu m 20%






UNG DUNG THUGNG MAI DIEN TU TRONG DOANH NGHIEP
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I. THONG TIN CHUNG

Nam 2016, Cuc TMBT va CNTT tién hanh diéu tra khao sat tinh hinh tng dung TMBT ctia doanh nghiép trén ca
nudc. Doi tugng khao sat bao gom cac doanh nghiép thudc nhiéu loai hinh, linh vuc va quy mé. Cac phan tich vé
tinh hinh ing dung TMDT trong chuang nay dua trén két qua ctia 3.134 phiéu thu vé tir cudc khao sat.

1. Loai hinh doanh nghiép tham gia khao sat

30 2%

\

Doanh nghiép tu nhan
Coéng ty TNHH

Cong ty c6 phan

Doanh nghiép nha nudéc

Cong ty c6 vén dau tu nudc ngoai
Loai hinh khac

2. Linh vuc hoat dong ciia doanh nghiép

Céng nghiép ché bién, ché tao 23%
Ban buén, ban ¢ I 22%
Xay dung I 18%
CNTT, truyén théng NN 0%
Van tai, giaonhan NG 3%
Néng, lam, thay san NN 7%
Du lich, an uéng NN 6%
Taichinh, batdéng san NN 5%
Y t€, gidoduc, daotao NN 4%
Nang lugng, khoang san I 49
Gigitri Il 1%
Khac I m— 2%
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3. Quy mé doanh nghiép tham gia khao sat

88%
12%
Doanh nghiép Doanh nghiép I6n
vlUavanho

I. MUC PO SAN SANG UNG DUNG THUONG MAI PIEN TU CUA DOANH NGHIEP
1. Ha tang céng nghé théng tin

1.1. Tinh hinh trang bi mdy tinh/thiét bi di déng

99%
61%
4%
|
May tinh dé ban/ Thiét bidi déng Khac

May tinh xach tay (BT théng minh/may tinh bang)
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1.2. Cdc phdn mém phé bién duoc doanh nghiép ing dung

899, 1%

59%
49%
32%
28%
20% g 23%
I I I 9"

Quan lynhan sy Ké& toan, tai chinh  Quanly héthéng  Quan hékhach Lap ké hoach nguén

cung uing (SCM) hang (CRM) luc (ERP)

1.3. Co cdu ddu tu cho ha tdng céng nghé théng tin cia doanh nghiép

42% 42%

26%
24%
20%
17% 150
2% 14%

Phan ciing Phan mém Nhan su, daotao Khac
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2. Nguén nhén luc cho thuong mai dién ti

2.1. Ty Ié doanh nghiép c6 cdn bé chuyén trdach CNTT - TMDT

m C6 cén bo chuyén trach
CNTT - TMDT

m Khdng cé cén bd chuyén trach
CNTT - TMDT

2.2, Ty Ié doanh nghiép gdp khé khdn trong viéc tuyén dung nhén su' 6 ky ndng vé CNTT - TMDT

31%

27%
I |

2014 2015 2016
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2.3. Cdc ky ndng chuyén nganh CNTT - TMDT khé tuyén dung hién nay

AN [t

va san giao dich TMDT
Miikhediicioial
trién khaidu an TMDT ’
Ky nang Khal G S g I /3%,

cdc Ung dung TMBDT

e g ang tuns N -2

khacphucsu c6 may tinh
ky nang quan trico se da lieu  [INEGEGE_—_—NNN 41
Ky nang tiép thitruc uyén |GGG 5%
KV nana trién khai % doanh nghiép
e o I ia khao s3
thanh toan tryctuyén 26% tham gia khdo sat

3.Tinh hinh ting dung thu dién tu

3.1. Tinh hinh st dung thu dién ti trong doanh nghiép

46%

39% 3600 39%
6%
22%
18% 2016
2015
Ty & lao dong st dung
email trong cong viéc

trén téng sé lao déng
Dudi 10% TU 10% - 50% Trén 50%

Ty Ié doanh nghiép



3.2, Cdc muc dich sir dung thu dién tir cia doanh nghiép

[0)
80% 84%
64%
56%
I I I I
Giao dich vai H6 trg thuc hién Chéam soc
khach hang/ hop déng khach hang

nha cung cap

4. Tinh hinh ting dung chit ky dién ti va hop dong dién ti

4.1. Ty Ié doanh nghiép sir dung chir ky dién tir

48%
45%

2014 2015

www.vecita.gov.vn @

0
49% 33%
Quang co,

gigi thiéu san pham

61%

2016
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4.2, Ty Ié doanh nghiép sir dung hop déng dién tir

m Co
m Khéng

l1l. CAC HINH THUC UNG DUNG THU'ONG MAI DIEN TU CUA DOANH NGHIEP
1. Thuong mai dién ti trén nén tang web

1.1. Ty Ié doanh nghiép s& hitu website
46%

45% 45%

- ||||| |||||

2013 2014 2015 2016



1.2. Ty Ié doanh nghiép tham gia san giao dich thuong mai dién tir

15%

I 1% 135

2014 2015 2016

1.3. Ty Ié doanh nghiép trién khai hoat déng bdn hang trén mang xa héi

35%

28%
24%) |||||

2014 2015 2016

www.vecita.gov.vn @
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1.4. Ty Ié doanh nghiép sir dung cdc phuong tién dién tir dé dat hang va nhén ddt hang

76% 75%

36% 38%
0,
27% 5305
Nhan don dat hang
| Dbathang |

Email Website TMDT San giaodich TMDT/
mang xa hoi

2. Thuong mai dién t{ trén nén tang di déng

2.1. Ty Ié doanh nghiép c6 website phién bdn di dong

21%
19%

15%

2014 2015 2016
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2.2. Ty Ié doanh nghiép c6 irng dung bdn hang trén thiét bi di déong

8%

15%

1
11%

2014 2015 2016

2.3. Cdc hé diéu hanh du'gc doanh nghiép uu tién lua chon cho iing dung bdn hang trén thiét bi di déng

windows N

os NG %
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2.4. Ty Ié doanh nghiép cho phép khdch hang thuc hién toan bé qud trinh mua sdm trén thiét bi di déng

m Co
m Khdéng

2.5. Ty Ié doanh nghiép trién khai chuong trinh khuyén mai danh riéng cho khdch hang sir dung thiét
bididéng

m Co
m Khong
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2.6. Thai gian khdch hang luu lai khi truy cdp vao website TMDT phién ban di déng/irng dung bdn hang

41%

31%

Dugi5 phut Tu5-10phat  Tu 10-20 phat  Trén 20 phut

3. Danh gia cia doanh nghiép vé hiéu qua ctia cac hinh thic ing dung TMPT

37%
° 35%

o0
S
T
S
=@
5 21% 22%
@ 18% 17% 2016
ko) 14% 14%
= 2015
c
‘S
<]
z M 7 ”
% Hinh thtic ing dung
= TMDT
—  Quasangiaodich Quaungdungdidong Qua website cladoanh Qua mang xa hoi

TMDT nghiép
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IV. TINH HiNH VAN HANH WEBSITE THUOGNG MAI DIEN TU/UNG DUNG DI PONG
1. Tinh hinh van hanh website thuong mai dién tii/ing dung di déng

1.1. Tan sudt cdp nhdt théng tin trén website ciia doanh nghiép

55%

20%
° 17%
l “ .
Hang ngay Hang tuan Hang thang Thinh thoadng

1.2. Ty Ié chi phi xdy dung, vdn hanh website/itng dung di déng trén téng chi phi dau tu TMDT

62%

33%

(Ty lé doanh nghiép)

5%

] (Ty lé trén téng
Dugi20% Tu 20-50% Trén 50% chi phi dau tu TMDT)
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2. Quang cao website thuong mai dién ti/tiing dung di déng

2.1. Cdc hinh thirc qudng cdo website/irng dung di déng doanh nghiép thuong sir dung

Cacphuong tién khac NG 16%
Chua quang cio NN 17%
Ung dung didong NN 10%
Truyén hinh NN 13%
Bio giay NN 20%
Bao dien t« NI 33%
Caccong cu tim kiem  INEGEGEGEEEEEEE— 21%
Mang xa hoi I 47%

2.2. Chi phi qudng cdo website/itng dung di déng cua doanh nghiép

57%

34%

10%

Dugi10triéu déng T 10-50triéu déng  Trén 50 triéu déng  (Chi phi quang cdo/nam)

(Ty lé doanh nghiép)
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2.3. Cdc phuong thirc qudng cdo website/itng dung di déng duoc doanh nghiép ddnh gid hiéu qua

0,
44% 46%
32%
24%
20% 19%
15% 15%
2016
Tin nhan va ing dung Caccong cu tim kiém Mang xa héi Bao dién t

didong
V. TINH HINH SU DUNG DICH VU CONG TRUC TUYEN CUA DOANH NGHIEP

1. Doanh nghiép c6 sit dung dich vu céng truc tuyén

0
73% 70%

57%

2014 2015 2016
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2. Muic do tra citu thong tin cia doanh nghiép trén website ctia co quan nha nuéc

0,
56% 59%
39%
34%
Thudng xuyén Thinh thodng

3. Cac dich vu céng truc tuyén thuong duoc doanh nghiép st dung*

o thué dion N 537
Khai bdo thue dien (U | 55

Bing ky kinh doanh  |— 1%,

S N 5%
Khaibdohdiquan p— 250/3

Tha tuc cap gidy chiing nhan xuat xu = 1%‘33)/0

, s A 2 P L 35%
Thi tuctau bién, nhdp canh, xuat canh, quacanh 14%
2016
B 4% 2015

Dich vu cong khac — I

* Ty & % dya trén doanh nghiép c6 st dung dich vu cong truc tuyén



4.Danh gia loi ich cGa dich vu cdng truc tuyén

52%
51%

47%
46%
I 2% 2%
Il N

Rat c6 ich Coich Khong coich



UNG DUNG THUQNG MAI DIEN TU TRONG
HOAT DONG XUAT NHAP KHAU



BAO CAO THUGNG MAI DIEN TU VIET NAM 2017

I. THONG TIN CHUNG
Nam 2016, Cuc TMBT va CNTT tién hanh diéu tra tinh hinh (ing dung TMDT d6i véi 1.506 doanh nghiép hoat déng
trong linh vuc xuat nhap khau (XNK). Pham vi khao sat gém cac tinh, thanh trong diém vé linh vuc xuat nhap

khau. Hinh thiic kh3o st |a dién phiéu truc tiép.

1. Loai hinh doanh nghiép XNK tham gia khao sat

1%

B Congty TNHH

m Congty cb phan

m Congty cé vén dau tu nudc ngoai
Doanh nghiép tu nhan
Loai hinh khac

2. Quy md doanh nghiép XNK tham gia khao sat

70%

30%

Doanh nghiép viravanhé  Doanh nghiép I6n



www.vecita.gov.vn @

3. Nhém hang xuat khau chi yéu ctia doanh nghiép

Détmay e | /)
Thiy san S |50,
Da giay  m—— 09,
Gao e 30,
May vitinh, linh kién dién t0'  p— 30/
San phimgd  m— 60
Nhua  m— 50,
Thép  mmm—— 419,
Rau qua  messsm 39
Caosu pumm 2%
Hatdiéu, hattiéu g 2%
Caphé gm 1%

Nhoém mdt hang khac p—  sssssssss——— (),

4. Nhém hang nhap khau chi yéu cta doanh nghiép
Nguyén vatliéu dét may NI 34%
May vitinh, linh kién dién t NN 15%
Héa chat, phan bén I 7%
Thép NN 6%
Thiacan giasac Il 2%
Oto W 1%
Nhom mat hang khac I 359%
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Il. UNG DUNG THUONG MAI BIEN TU CUA DOANH NGHIEP XUAT NHAP KHAU
1. Tinh hinh s&t dung website thuong mai dién ti va san giao dich TMDT
1.1. Ty Ié doanh nghiép xudt nhdp khdu sé hitu website

49%

42% I

2015 2016

1.2. Ty Ié doanh nghiép XNK c6 website theo quy mé

55%
52%

46%
36%
Doanh nghiép I6n
| Doanh nghiép vita va nho |

2015 2016
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1.3. Ty Ié website doanh nghiép XNK c6 phién ban tiéng nuéc ngoai

63%

2015 2016

58%

1.4. Ty Ié website doanh nghiép XNK c6 phién ban di déong

27%
21%

2015 2016




1.5. Ty Ié website duoc doanh nghiép XNK ddu tu qudang cdo

86%

||||| 6696

2015 2016

1.6. Ty Ié doanh nghiép XNK s& hiru website c6 cdn bé phu trdch website

88%

““\ 6396

2015 2016
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1.7. Ty Ié doanh nghiép XNK tham gia san giao dich TMPT

20%

11%

2015 2016

2. Tinh hinh giao dich qua cac phuong tién dién ti

86% 8%

38%
30%
17%
12%
Nhan don dat hang
[

Email Website cia doanh nghiép San giaodich TMDT



BAO CAO THUGNG MAI DIEN TU VIET NAM 2017

3. Phuong thiic thiét lap quan hé véi déi tac

59%
40%
32%
0, 0,

19% 15% 19%
2016

in i L.

I .
Tham gia héi chg, doan Gap g& tructiép Giao dich qua website, Khac
xuctién thuong mai san giaodich TMDT

4. Hiéu qua tng dung thuong mai dién ti trong hoat déng xuat nhap khau
4.1. Tinh hinh nhédn don ddt hang qua phuong tién dién tir

Nam 2016, 50% doanh nghiép xuat khdu tham gia khéo sat cho biét téng gia tri don hang da nhan qua phuong
tién dién ti chiém trén 50% téng doanh thu xuat khau (bao gém cac don hang nhan dugc trén moi trudng dién
tlr va truyén thong).

50%

29%

21%

(Ty lé doanh nghiép)

(Téng gia tri don hang da nhan
qua phuong tién dién ti
trén téng doanh thu xuéat khau)

Du6i20% TU 20% - 50% Trén 50%
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4.2, Tinh hinh ddt hang qua phuong tién dién tu

42% doanh nghiép nhap khau cho biét, téng gia tri don hang da dat qua cac phuong tién dién t&rnam 2016 chiém
trén 50% téng chi phi nhap khau.

42%
a
@
=) 30%
£ 28%
[=
(]
o
o
ﬂu
> (Téng gia tri don hang da dat
= qua cac phuong tién dién tu
trén tdng gia tri nhap khau)
Dugi20% TU 20% - 50% Trén 50%

I1I. TINH HINH SU DUNG HOP DONG PIEN TU TRONG HOAT DONG XUAT NHAP KHAU
1. Cac phuong thiic giao két hop dong
Pam phan va gu‘l hdp dong qua emall khong can _ 62%
ky tén/dong dédu) ?
Gap g5 tryctiép |G 610
Dam phan qua email va gt hgp déng qua buu _ .
dién/fax dé ky dong déu 57%
Trén website clia doanh nghiép hodc website d6i tac . 3%

Trén cac san giaodich TMDT l 2%
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2.Ty lé doanh nghiép XNK c¢6 st dung chir ky dién tir

84%

68%

2015 2016

3.Danh gia tinh hiéu qua cta cac phuong thiic giao két hop dong

Két qua khao sat vé tinh hiéu qua (tir géc do chi phi, thai gian, su tién Igi) clia cac phuang thic giao két hgp dong
theo thang diém tur 1 - 5 (diém thap nhat: 1, diém cao nhat: 5).

Hiéu qua (diém 5la

Phuong thiic giao két hgp dong

hiéu quad nhdt)

Gap g& truc tiép dé dam phan va ky hop dong

Dam phan hgp déng qua email va gui buu dién/fax hgp déng dé ky/déng dau 3,7
Dam phan hgp déng va gui qua email 3,7
Giao két hgp dong trén website clia doanh nghiép hodc website d6i tac 2,2
Giao két hgp déng trén cac san giao dich TMDT 2,1

Ddnh gid tinh hiéu qua cla cdc phuong thic giao két hop déng
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4.Ty lé doanh nghiép tiing gap van dé tranh chap vé hop dong dién ti

9%

2015 2016

8%

N6i dung tranh chap

Cac van dé vé noi dung hgp dong (Hang héa/dich vu giao khong ding véi hop dong; giao 77%
hang cham; khéng thuc hién thanh todn theo théa thuan...)

L6i nhdp thong tin hodc cac 16i hinh thiic khac trén hgp dong dién t gdy ra tranh chap vé 16%
gia cd, s6 lugng clia hang héa/dich vu

Cac tranh chap khac 7%

Cdc vdn dé lién quan dén tranh chdp hop déng dién ta
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IV. UNG DUNG DICH VU CONG TRUC TUYEN TRONG HOAT DONG XUAT NHAP KHAU
1. Tinh hinh @ing dung cac dich vu céng truc tuyén lién quan dén hoat ddng XNK

1.1. Ty Ié doanh nghiép XNK thu'c hién thu tuc hdi quan truc tuyén

86%
66%
4% 14%
0
. 2015
Phuong thiic thi cong Phuong thtic truc tuyén'®

1.2. Ty Ié doanh nghiép XNK sit dung cdc dich vu céng truc tuyén khdc

90%
25% ;
- 19% 13%
Thu tuccdp gidy ching Tha tucdéivéitau bién Tha tuckiém dich déng Thu tuckhéc
nhan xudtxu dién tr  xudtcadnh, nhap canh, vat, thucvat, y té
qua canh

19 GUi/nhdn thdng tin qua Hé théng thong quan tu dong VNACCS/VCIS cda Hdi quan



www.vecita.gov.vn @

1.3. Mirc dé sir dung dich vu céng truc tuyén cia doanh nghiép XNK

36% doanh nghiép cho biét c6 khoadng trén 80% thd tuc hanh chinh lién quan dén hoat déng xuat nhap khau clia cong
ty dugc trién khai truc tuyén.

36%
29%
2
@
-g,, 21%
c
L
§ 14%
S (Tha tuc hanh chinh trién khai
= truc tuyén so véi téng thi tuc
E hanh chinh trong nam)
Dudi 30% Tu 30-50% Tu 50-80% Trén 80%

2. Panh gia hiéu qua ctia dich vu cdng truc tuyén déi véi linh vuc XNK

69%
65%

32%
26%
I

Rat hiéu qua Tuong d6i hiéu qua



3. Ly do doanh nghiép xuat nhap khau khéng st dung dich vu céng truc tuyén

Doanh nghiép chua dugc daotaova thuchanh _ 51%

khai bao trén moi trudng truc tuyén

Hé thong dich vu cong tructuyén hoat dong _ 35%

khéng 6n dinh

Trinh tu thuc hién dich vu cong tructuyén chua _ 299
ré rang °
Thaihan gidi quyét thd tuclau hon phuong thic o
thil cong N 4%

khac T 11%



TINH HINH HOAT BONG CUA WEBSITE THUGNG MAI DIEN TU
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I. THONG TIN CHUNG

Nam 2016, Cuc TMBT va CNTT tién hanh khéo sat tinh hinh kinh doanh cuia cac thuong nhan, té chiic s& hiiu
website TMDT da dang ky/théng bao véi Bé Cong Thuong trén pham vi ca nudc. Cac sé liéu trong chuong nay dua
trén két qua phan tich ctia 2593 phiéu khao sat thu vé tir cac don vi

1. M6 hinh hoat déng ctia website TMDT

m Website cung cap dich vu TMDT
m Website TMDT ban hang

2. Phéan loai website cung cap dich vu TMDT

3%

m San giaodich TMDT
m Website Khuyén mai truc tuyén

m Website Dau gia tructuyén
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3. Pham vi kinh doanh ctia website TMDT

2%\

m Trong tinh/thanh pho

® Toan quéc

m Ca trong nudcva quoc té
Quocté

4. Nguén vén dau tu cho website TMDT

1% 1%

m Von doanh nghiép
m Nha nudc

m Dau tu nuSGc ngoai
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5. Nhém san pham, dich vu dugc giao dich phé bién trén website TMDT

Dién tu, ky thuat sé, thi€t biam thanh, hinh anh
Stckhoe, sdc dep

May tinh, dién thoai, thiét bivan phong
Hang dién lanh, thiét bigia dung
Thucpham, d6udng

Xay dung, nha clra, ndi that, ngoai that
Thaitrang, phu kién

Me va bé

Dich vu phan mém, thiét ké website, luu trir
Sach, van phong pham, qua tang

Dich vu luu trd va du lich

D6 thé thao, da ngoai

0 t6, xe may

Vé mdy bay, tau xe

Dich vu batdéng san

Dich vu viéclam, daotao

. 2199
7%
——— 15%
I 159
—— 4%
——— 4%
I——— 4%
I 109%
I 10%
I 90y
I 8%

I 7

I 7%

I 6%

I 6%

I 5%

6. Co cau nhan luc tham gia hoat dong TMPT trong doanh nghiép

31%
20% 18%
Nhanvién Nhanvién hétrg  Nhan vién
kinh doanh  qua dién thoai/ giaohang

tryc tuyén

16%
0,
9% 6%
Nhan vién Nhan vién Nhan vién phat
cdng nghé phép ly trién Ung dung
théng tin cho thiét bidi

dong
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Il. TINH NANG VA DICH VU HO TRO TREN WEBSITE THUONG MAI DIEN TU
1. Cac tién ich va céng cu hé trg

1.1. Ty Ié website c6 yéu cdu khdch hang ddng ky thanh vién

30%

29%

2015 2016

1.2. Ty Ié website TMBT c6 tinh ndng hé tro truc tuyén

97%
91%

2015 2016
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1.3. Cdc tién ich thudng duoc cung cdp trén website TMDT

Loc/tim kiém san pham NN 61%
Gi6 hang IS 55%
Xacnhan don hang qua email, tin nhan I 49%
Quan ly dathang NN 45%
Pénh gia san pham NN 34%
Quan ly giaonhan, van chuyén NN 19%
So sanh san pham I 13%
Danh gid ngudiban, ngusimua I 10%
Cactién ich khac N 11%

1.4. Ty Ié website TMPT co tich hop mang xa héi

74%

62%

2015 2016
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1.5. Cdc trang mang xd héi phé bién duoc tich hop trén website TMDT

98%
39%
24%
[
Facebook  Google plus Twitter Khac
2. Chinh sach va dich vu hé trg
2.1. Cac cdng cu ho tro khach hang thuéng st dung
90% 90%
69%
63%
60% 594

Dién thoai Email Tu van truc tuyén Khac

4%
2%
[ | 2015



2.2, Cdc hinh thic vén chuyén, giao nhén dugc doanh nghiép sirdung

m Tuvan chuyén
® Thué bén thu3

C3 hai hinh thic

2.3. Ty Ié website TMDT c6 chinh sdch bdo hanh déi véi hang héa/dich vu

80%

66%

2015 2016
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2.4. Ty Ié website TMDT c6 chinh sdch déi, tra hang va hoan tién

77%

63%

2015 2016
2.5. Ty Ié website TMBT c6 chinh sdch gidi quyét tranh chdp, khiéu nai

82% 82%

2015 2016




2.6. Ty Ié website TMDT c6 chinh sdch bdo vé théng tin cd nhdan

91%

89%) |||||

2015 2016
2.7. Ty Ié website TMDT c6 co ché va quy trinh ra sodt, duyét théng tin

78%

7096 |||||

2015 2016



2.8. Ty Ié website TMPT c6 trién khai bién phdp bdo dam an toan théng tin

87%

85%

2015 2016

3. Cac hinh thic thanh toan

3.1. Cdc hinh thirc thanh todn duoc website TMDT chdp nhén

71%

54%

20%

Thanh toan khi Thanh toan Khac
nhan hang (COD) dién tu

www.vecita.gov.vn @
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3.2. Ty Ié website TMDT c6 tich hop dich vu trung gian thanh todn

m Khong
m Co

3.3. Don vi cung cdp dich vu trung gian thanh todn du'oc tich hop trén website TMDT

11%

Napas

37%

26% 27%

21%
= I

Paypal Bao Kim Onepay Ngan lugng Khac
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I1l. TINH HINH KINH DOANH TREN CAC WEBSITE THUONG MAI DIEN TU

1. Website thuong mai dién ti ban hang

1.1. Nhém hang hoa, dich vu bdn chay trén website TMDT

Dién tu, ky thuat sé, thi€t biam thanh, hinh anh
Stickhoe, sdcdep

Xay dung, nha clra, nodi that, ngoai that
May tinh, dién thoai, thiét bivan phong
Hang dién lanh, thiét bigia dung
Thucpham, 6 udng

Thaitrang, phu kién

Dich vu phan mém, thiét ké website, luu trir
Me va bé

Dich vu luu trd va du lich

Vé may bay, tau xe

Sach, van phong pham, qua tang

Do thé thao, da ngoai

O t6, xe may

Dich vu viéclam, daotao

Dich vu batdong san

I ——— 15,
——— 1%
—— 10%
I 10%
——— 9%
I 90
—— 89
I 5%

I 5%

I 5%

I 30

I 3%

I 2%

. 2%

1%

1%
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1.2. Gid tri hang héa, dich vu duoc mua nhiéu nhdt trén website TMPT

23% chu website TMDT cho biét gia tri hang hda, dich vu dugc mua nhiéu nhat trén website TMDT ¢ muic gid ti
200.000 - 500.000 déng.

23%
21%
16%
I 13% 13%
Duéi 200.000 200.000 - 500.000 - 1.000.000 -  Trén 5.000.000
dong 500.000 déng 1.000.000 d6ng 5.000.000 déng dong

1.3. Ty Ié khdch hang mua hang tirlan thi hai tré Ién

65% website TMDT ban hang tham gia khao sat theo déi dugc lugng khach mua hang lan thi hai tra Ién tai
website. Trong s6 d6, 42% cho biét c6 trén 10% khach hang quay trd lai website.

35%
23% 23%

13%
6%

Trén 50% 30%-50% 10%-30% Dudi10% Khéng xacdinh
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1.4. Ty Ié don hang do

Céc website TMDT ban hang cho phép dat hang truc tuyén, ty 1& don hang 4o chiém khoadng 29% so vdi téng s6
don hang cta doanh nghiép. Bay la nhitng don hang khéng xéac dinh dugc ngudi mua do ngudi mua dat hang véi
thong tin sai hodc do dan hang bi hily ngay sau khi dat hang hodc ngudi mua khong tién hanh xac nhan don hang.

29%

15%

2015 2016

1.5. Nguén thu chinh ciia website TMDT bdn hang

88%
10%
2%
.
Thu tu ban Thu phi Nguoén khac

hana hda., dich vu auana cao



1.6. Co cdu chi phi ciia doanh nghiép dau tu cho website TMDT bdn hang

Chiphichohoatdong quang cdo ngoai o
mai trudng tructuyén B 7

Chiphichohostdeng quing <o N 0%

truc tuyén

Chiphichohoatdong TMDT I 429
Chiphidéu tu ha tang ky thuat | IR 519

1.7. Hiéu qua kinh doanh

Téng doanh thu trong 10 thang dau nam 2016 clia 1.181 website TMDT ban hang ¢ cung cap s6 liéu usc dat
11.300 ty dong. So va&i nam 2015, doanh thu 10 thang dau nam ctia 839 website TMDT ban hang tham gia khao

satla 11.624 ty dong.
_ S6 lugng website Udc tinh doanh thu (ty dong)

2015 839 11.624
2016 1.181 11.300

Téng doanh thu ctia website TMDT bdn hang

Nam 2016, cac website TMDT bén hang cé doanh thu cao thudéc nhém website kinh doanh mat hang dién tu - ky
thuat so, thiét bi 4m thanh, hinh anh, dién lanh, thiét bi gia dung, vé may bay.
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- Tndonvi | Website |

Cong ty CP ban lé ky thuat s6 FPT fptshop.com.vn
Cong ty CP dich vu Giao hang nhanh giaochangnhanh.vn
Cong ty CP Hang khéng Jetstar jetstar.vn

Cong ty CP thuong mai Nguyén Kim nguyenkim.com
Cong ty CP san xudt thuang mai xuat nhap khau Vién Thong A vienthonga.com
Cong ty TNHH Amway Viét Nam amway2u.com.vn
Cong ty TNHH Recess lazada.vn

Téng Cong ty Hang khéng Viét Nam vietnamairlines.com

Cdc website TMDT tham gia khdo sdt c6 doanh thu cao tir hoat déng bdn hang
Sé lieu do doanh nghiép cung cdp. Thi tu website khéng phan dnh xép hang doanh nghiép

2. Website cung cap dich vu TMDT
2.1. Nhém hang héa, dich vu bdn chay trén website cung cdp dich vu TUDT

016, xe may NN 18%

Hang dién lanh, thiét bigia dung NI 13%

Thucphdm,d6uéng NN 18%

May tinh, dién thoai, thiét bivan phong I 158%

Stckhoe, sicdep NN 13%

Thaitrang, phu kien NI 22%
Dién tu, ky thuat s, thiét biam thanh, hinh anh NN 24%

Dich vu batdéng san I 31%



2.2. Gid tri hang héa, dich vu dugc mua nhiéu nhdt trén website cung cdp dich vu TMDT

31%

21%

20%
I ] ] I
Dudi 200.000 200.000 - 500.000 - 1.000.000 - Trén 5.000.000
doéng 500.000 déng 1.000.000 déng 5.000.000 déng doéng

2.3. Nguén thu chinh cia website cung cdp dich vu TMPT

55%

23%

I ]

Quang cdo Thu phi% dua Tructiép ban Phi/Thé thanh
trén don hang hang héa, dich vu vién

13%
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2.4. Tinh hinh kinh doanh ctia nhém website san giao dich TMPT

Téng gia tri giao dich cGia 107 san giao dich TMBDT tham gia khao sat u6c dat 9.185 ty dong.

Cong ty CP Cong nghé Sen Bo sendo.vn

Cong ty CP Foody foody.vn

Coéng ty CP Ho trg dich vu thanh toan Viét Phu icarebenefits.vn
Cong ty CP Navigos Group Viét Nam vietnamworks.com
Cong ty CP Tiki tiki.vn

Cong ty CP Vat gia Viet Nam vatgia.com

Céng ty TNHH Chg tét (701 Ventures PTE.LTD) chotot.vn

Cong ty TNHH Hotdeal hotdeal.vn

Cong ty TNHH Shopee shopee.vn

Cong ty TNHH Vin-Ecom adayroi.com

Cdc san giao dich TMDT ¢6 téng gid tri giao dich cao
Sé lieu do doanh nghiép cung cdp. Thit tu website khéng phan dnh xép hang doanh nghiép

2.5. Tinh hinh kinh doanh ctia nhém website khuyén mai tru'c tuyén

s 56 lugng website Téng gié tri giao dich (ty déng)
28

2016

2.690
2015 30 1.181

Téng gid tri giao dich trén website khuyén mai truc tuyén

Cong ty TNHH Cung Mua cungmua.com
Cong ty CP VCCORP muachung.vn
Cong ty TNHH Mot thanh vién Nhém Mua nhommua.com
Cong ty TNHH Hotdeal hotdeal.vn

Cdc website khuyén mai truc tuyén tham gia khdo sdt c6 gid tri giao dich cao
Sé lieu do doanh nghiép cung cdp. Thi tu website khéng phdn dnh xép hang doanh nghiép



VEé gia tri khuyén mai, ndm 2016, lugng tién tiét kiém clia cac website khuyén mai tryc tuyén cho ngudi tiéu dung
udc dat 300 ty dong, gidm 6% so vGi ndm 2015.

319
300

2015 2016

Lugng tién tiét kiém (ty dong)

IV. KHO KHAN, TRG NGAI KHI VAN HANH WEBSITE THUONG MAI DIEN TU

Doanh nghiép danh gia vé cac tré ngai kho khan khi van hanh website TMDT theo cac muc d6 “Khéng can trd’,
“Can trd it”, “Can tr& nhiéu” tuong Ung véi diém sé lan lugt 12 0, 1, 2.

Tré ngai khi van hanh website TMDT Muic d6 (tinh theo thang diém tir 0-2)
Khach hang lo ngai théng tin ca nhan bi mua ban, tiét 16 0,65
Khach hang thiéu tin tudng vao chat lugng hang héa 0,87
Kho khan trong tich hgp thanh toan dién tu 0,91
Khéch hang lo ngai vé an toan khi thanh toén tryc tuyén 1,01
An ninh mang chua dam bao 1,02
Nguo6n nhan luc chua dap tng yéu cau 1,05
Chi phi van chuyén, giao nhan con cao 1,08
Canh tranh khéng lanh manh 1,22

Khé khdn, tré ngai khi van hanh website TMDT
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PHU LUC 1: NGAY MUA SAM TRUC TUYEN 2016

3.000 doanh nghiép tham gia - 370.000 san pham dugc khuyén mai
I. THONG KE TRUY CAP
1. Sé luong truy cap

Ngay mua sdm truc tuyén - Online Friday 2016 dugc té chiic vao thir 6 ngay 2/12/2016.Théng ké s6 lugng truy cap
cUa ngudi tiéu dung ti website www.OnlineFriday.vn va ti website clia cdc doanh nghiép trong ngay nay nhu sau:

1.1. Truy cap trén website www.OnlineFriday.vn

- T6ng s6 lugt truy cap: 2.452.812

- S0 lugt download App Online Friday: 43.000 (trén iOS, Android, Windows Phone)
- S0 lugt xem, truy cap App Online Friday: 710.513

- Thdi gian trung binh moét phién truy cap: 19:22 phat

- Ty lé thoat trang (Bounce Rate): 4,84%

1.2. Truy cdp trén cdc website ctia doanh nghiép

- Téng lugt truy cap: 20.293.795 (tang 1,79 1an so véGi ngay trung binh trong ndm)
- Téng lugt xem san pham: 95,746,431

2. Dia diém truy cap

Ty 1é ngudi mua hang trong NMSTT 2016 tap trung chd yéu & Ha Néi va TP. H6 Chi Minh véi ty 1& tuang ting 28,6%
va 35,5%. Da Nang cé ti |é truy cap la 9,7%.

I. THONG KE GIAO DICH

1.Théng ké giao dich chung

- Téng doanh thu ctia cac doanh nghiép: 967.674.000.000 VND (Tang 2.24 lan so vai ngay trung binh trong nam).
- Téng gia tri hang hoa giao dich: 1.257.398.000.000 VND.

- Téng s6 don hang: 631.000 (Tang 2,51 lan so v&i ngay trung binh trong nam).

- S8 luong san phdm khuyén mai tham gia: 370.000 san pham
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S6 liéu Online Friday 2015:

- Téng s don hang udc tinh 701.607 don, tdng 4,23 ldn so vdi ngay trung binh trong ndm 2014.

- T6ng gid tri hang héa giao dich cda cdc doanh nghiép tham gia trong ngdy 786 ty déng, tdng 4,23 Idn so véi ngay trung binh trong ndm
2014.
(Gid tri hang héa la gid tri sén phdm truéc khi gidm gid, khuyén mai)

2. Nganh hang dugc ngudi tiéu diung mua nhiéu nhat trong NMSTT 2016

329 %

21,4 %
18,6 %
8,6 %
71%
50% 4,0%
' 4%  14%  1,4% -
- I I

Thiétbi Nhaca, Thdi Me bé Am thuc Stickhde, Thé thaoSach, van Dich vu, Khac

dién t&t doiséng trang dulich sacdep phong noi dung
phdm 5O

lll. CAC HINH THUC THANH TOAN

N

S6 ngan hang tham gia khuyén mai cho chd thé: 18 ngan hang

S6 don hang dugc hudng khuyén mai cash-back: 9.367

T6ng gia tri cash-back cho khach hang: 1.459.231.078 VND

Tong s6 don hang thanh toan truc tuyén bang thé: 19.583 giao dich - chiém 60% sé giao dich thanh toan truc
tuyén bdng thé clia toan thi trudng trong ngay Online Friday 2016

Tong s6 giao dich thanh toan truc tuyén udc tinh cGia 18 ngan hang so véi ngay binh thudng ting gap 1,79 lan.



91,7%

79,1%
13,5%
2016
25%  39%- 10 1.4% . 502.1% 2016 |
CcoD Chuyén khodn Tructuyén  Tructuyén Internet Mobile Hinh thirc
bangthéndi  bangthé Banking Banking khac

dia ATM  Quécté (VISA,
MasterCard, JCB)

Cdc hinh thiic thanh todn dugc ngudi tiéu ding si dung trong NMSTT 2016

IV. THONG KE HOAT PONG CHUYEN PHAT

Téng s6 don hang st dung dich vu chuyén phat: 277.196 don hang
Ty lé don hang bao hay (Doanh nghiép bao hdy don chuyén phat): 24%
Tong gia tri phi chuyén phat dugc hé trg: 3.597.504.000 VND

Ty & tang trudng don hang chuyén phat so vdi ngay trung binh trong ndm (udc tinh dua trén théng ké cta
VnPost & Viettel Post): 3,2 lan

2%

m Chuyén hang tructiép
B Qua don vichuyén phat
Hinh thickhac

Cdc hinh thiic giao hang
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PHU LUC 2: BANG CAP NHAT KHUNG PHAP LY CO BAN THUONG MAI PIEN TU
VIET NAM NAM 2016

| _theign [ e | |
27/11/2015 B Luat Hinh su
24/11/2015  B6 Luat Dan su
26/11/2014 Luat Doanh nghiép
26/11/2014  Luat Dau tu
21/6/2012  Luat Quang cdo
23/11/2009 LuatVién Thong
29/6/2006 Luat Cong nghé thong tin (CNTT)
29/11/2005 Luat Giao dich dién tir (GDDT)
14/6/2005 Luat Thuong mai

Nghi dinh 166/2016/ND-CP Quy dinh vé giao dich dién ti trong linh vuc bao hiém xa hoi,
bao hiém y té va bao hiém that nghiép

Nghi dinh 156/2016/ND-CP Stra d6i, b6 sung mot s6 diéu cia Nghi dinh s6 27/2007/ND-CP
ngay 23/02/2007 ctia Chinh phu vé giao dich dién tdr trong hoat dong tai chinh

14/11/2013  Nghi dinh s6 181/2013/NB-CP quy dinh chi tiét thi hanh mot s6 diéu clia Luat Quang cdo  Luat Quang cao
Nghi dinh s6 170/2013/ND-CP stta d6i, bé sung mét s6 diéu ctia Nghi dinh s6 26/2007/ND-CP
ngay 15/02/2007 clia Chinh phui quy dinh chi tiét thi hanh Luat Giao dich dién tdr vé chir ky
s6 va dich vu chiing thuc chir ky sé va Nghi dinh s6 106/2011/NB-CP ngay 23/11/2011 clia
Chinh ph stia d6i, b6 sung mot s diéu ctia Nghi dinh s6 26/2007/ND-CP ngay 15/02/2007
08/11/2013 Nghi dinh s6 154/2013/NB-CP quy dinh vé khu céng nghé théng tin tap trung Luat CNTT
Nghi dinh s6 72/2013/ND-CP clia Chinh phti vé Quan ly, cung cap, st dung dich vu Internet
va thong tin trén mang

16/5/2013  Nghi dinh s6 52/2013/ND-CP vé Thuong mai dién ti Luat GDBT
Nghi dinh s6 101/2012/NB-CP vé Thanh toan khéng dung tién mat (thay thé Nghi dinh s6
64/2001/ND-CP vé& hoat ddng thanh toan qua cac t6 chiic cung ting dich vu thanh toan)
Nghi dinh s6 77/2012/NB-CP stia d6i bé sung Nghi dinh s6 90/2008/ND-CP vé Chong thu
rac

Nghi dinh s6 106/2011/ND-CP stia d6i bé sung Nghi dinh s6 26/2007/ND-CP vé Chir ky s6 va
Dich vu chting thuc chirky s6

24/12/2016

21/11/2016

13/11/2013 Luat GDDT

15/7/2013 Luat CNTT

22/11/2012 Luat CNTT

5/10/2012 Luat GDBT

23/11/2011 Luat GDBT
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Nghi dinh 43/2011/ND-CP quy dinh vé viéc cung cap thong tin va dich vu cong truc tuyén

RS trén trang thoéng tin dién ti hodc cdng thong tin dién tir clia ¢ quan nha nudc Luat CNTT
06/4/2011 Nghg dg{\h s6 25/2011/NB-CP quy dinh chi tiét va hudng dan thi hanh mot sé diéu cdia Luat Lo g
Vién théng
13/8/2008  Nghi dinh s6 90/2008/NP-CP vé chéng thu rac Luat GDDT
08/3/2007  Nghi dinh s6 35/2007/ND-CP vé giao dich dién t trong hoat déng ngan hang Luat GDDT
23/02/2007 Nghi dinh s6 27/2007/ND-CP vé giao dich dién ti trong hoat dong tai chinh Luat GDDT
15/02/2007 N‘ghg- dinh s 2,6/2007/ND:CP, quy dinh chi tiét thi hanh Luat Giao dich dién t vé Ch ky s6 Lust GDOT
va Dich vu chiing thuc chir ky s6 :
Nghi dinh s6 124/2015/ND-CP slta d6i, b6 sung mot s6 diéu cta Nghi dinh s6 185/2013/
19/11/2014 ND-CP ngay 15/11/2013 ctia Chinh pha quy dinh xt phat vi pham hanh chinh trong hoat

déng thuong mai, san xuat, buén ban hang gia, hang cam va bao vé quyén lgi ngudi tiéu
dung

14/12/2015  Nghi dinh s6 127/2015/ND-CP vé t6 chiic va hoat ddng thanh tra nganh Céng Thuong
Nghi dinh s6 25/2014/ND-CP quy dinh vé phong, chéng téi pham va vi pham phép luat khac
¢6 st dung cong nghé cao

Nghi dinh s6 174/2013/NB-CP quy dinh x{ phat vi pham hanh chinh trong linh vuc buu
chinh, vién théng, céng nghé théng tin va tan sé vo tuyén dién

Nghi dinh s6 158/2013/ND-CP quy dinh x phat vi pham hanh chinh trong linh vuc van hoa,
thé thao du lich va quang cao

07/4/2014
13/11/2013

12/11/2013

Théng tu s6 04/2016/TT-BCT Sta ddi, bé sung mét s6 Thong tu clia BO trudng Bo Cong

Thuong vé thu tuc hanh chinh trong linh vuc thuong mai dién td, hoa chat, san xuat kinh

doanh rugu, nhugng quyén thuong mai, hoat déng mua ban hang hoa qua sé giao dich

hang hda, nang lugng, an toan thuc pham va dién luc

Thong tu s6 59/2015/TT-BCT quy dinh vé quan ly hoat déng thuong mai dién t& qua tng Nghi dinh s6
dung trén thiét bi di dong 52/2013/ND-CP
Nghi dinh s&
72/2013/NDB-CP
Nghi dinh s6
27/2007/NB-CP
Nghi dinh s6
101/2012/ND-CP

06/6/2016

31/12/2015
18/8/2015  Thong tu s6 24/2015/TT-BTTTT quy dinh vé quan ly va st dung tai nguyén Internet
28/7/2015  Théng tu s6 110/2015/TT-BTC hudng dan giao dich dién ti trong linh vuc thué

31/12/2014 Thong tu s6 46/2014/TT-NHNN hudng dan vé dich vu thanh toan khéng dung tién mat
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11/12/2014

05/12/2014

10/9/2012

14/3/2011

20/12/2010

15/11/2010

9/11/2010

28/9/2010

22/7/2010

14/12/2009

31/7/2009

16/03/2009

02/03/2009

30/12/2008

15/09/2008

Thong tu s6 39/2014/TT-NHNN huéng dan vé dich vu trung gian thanh toan

Théng tu s6 47/2014/TT-BCT quy dinh vé quén ly website thuong mai dién tl (thay thé
Thoéng tu's6 12/2013/TT-BCT quy dinh thu tuc thong béo, dang ky va cong bé thong tin lién
quan dén website thuong mai dién t0)

Théng tu lién tich s6 10/2012/TTLT-BCA-BQP-BTP-BTTTT-VKSNDTC-TANDTC hudng dan ap
dung quy dinh ctia B6 Luat hinh su vé mét sé t6i pham trong linh vuc cdng nghé théng tin
va truyén théng

Théng tu s6 32/2011/TT-BTC huéng dan vé khéi tao, phat hanh va st dung héa don dién tu
ban hang hoa, cung ting dich vu

Théng tu sé 209/2010/TT-BTC quy dinh giao dich dién ti trong hoat déng nghiép vu kho
bac nha nudc

Théng tu s6 25/2010/TT-BTTTT quy dinh viéc thu thap, st dung, chia sé, ddm bao an toan
va bao vé théng tin ca nhan trén trang théng tin dién ti hodc céng théng tin dién tl clia co
quan nha nuéc

Théng tu s6 23/2010/TT-NHNN quy dinh vé viéc quan ly, van hanh va st dung Hé théng
Thanh todn dién td lién ngan hang

Thong tu s6 153/2010/TT-BTC hudng dan thi hanh Nghj dinh s6 51/2010/ND-CP ngay
14/5/2010 ctia Chinh pht quy dinh vé héa don ban hang hda, cung ting dich vu

Théng tu s6 17/2010/TT-BKH quy dinh chi tiét thi diém dau thau qua mang

Nghi dinh s6 26/2007/ND-CP

Thong tu s6 37/2009/TT-BTTTT quy dinh vé ho so va thi tuc lién quan dén cap phép, dang
ky, cdng nhan céc té chic cung cap dich vu chiing thuc chii ky s6

Thong tu s6 26/2009/TT-BTTTT quy dinh vé viéc cung cap thong tin va dam bao kha nang
truy cap thuan tién déi véi trang théng tin dién tdr clia ¢ quan nha nudc

Thong tu s6 50/2009/TT-BTC vé viéc hudng dan giao dich dién td trén thi trudng ching
khoan

Thong tu s6 03/2009/TT-BTTTT quy dinh vé ma s6 quan ly va mau gidy chiing nhan ma s6
quan ly déi véi nha cung cap dich vu quang cao bang thu dién td, tin nhan; nha cung cap
dich vu tin nhan qua mang Internet

Théng tu s6 12/2008/TT-BTTTT huéng dan thuc hién mot s6 ndi dung cia Nghi dinh s6
90/2008/ND-CP ctia Chinh phti vé chéng thu rac

Thong tu s 78/2008/TT-BTC hudng dan thi hanh mot sé ndi dung ctia Nghi dinh s6 27/2007/
ND-CP vé giao dich dién ti trong hoat dong tai chinh

Nghi dinh s6
101/2012/ND-CP

Nghi dinh s6
52/2013/NDB-CP

BO Luat Hinh su

Nghi dinh s6
27/2007/NB-CP
Nghi dinh s6
27/2007/NB-CP

Nghi dinh s6
64/2007/ND-CP
Nghi dinh s6
35/2007/NB-CP

Nghi dinh s6
51/2010/ND-CP

Nghi dinh s
26/2007/ND-CP
Nghi dinh s
64/2007/ND-CP
Nghi dinh s
27/2007/ND-CP

Nghi dinh s
90/2008/ND-CP

Nghi dinh s6
90/2008/ND-CP
Nghi dinh s6
27/2007/NB-CP



PHU LUC 3: DANH SACH TiNH/THANH PHO BAN HANH KE HOACH PHAT TRIEN
THUGONG MAI BIEN TU GIAI DOAN 2016 - 2020

STT Pia phuong Van ban ban hanh

1 An Giang Quyét dinh s6 1402/QD-UBND ngay 24/5/2016
2 Bac Liéu Quyét dinh s6 85/KH-UBND ngay 22/11/2016

3 Ba Ria Viing Tau Quyét dinh s6 710/QD-UBND ngay 28/3/2017

4 Bac Giang Quyét dinh s6 988/QD-UBND ngay 04/06/2015
5 Bac Kan Quyét dinh s6 1119/QD-UBND ngay 30/07/2015
6 Bén Tre Quyét dinh s6 248/KH-UBND ngay 19/01/2017

7 Binh Duong Quyét dinh s6 304/KH-UBND ngay 25/01/2017

8 Binh Dinh Quyét dinh s6 4924/QD-UBND ngay 31/12/2015
9 Binh Phudc Quyét dinh s6 1199/QD-UBND ngay 26/05/2016
10 Binh Thuan Quyét dinh s6 3798/QD-UBND ngay 22/12/2016
11 Ca Mau Quyét dinh s6 1839/QD-UBND ngay 26/10/2016
12 Cao Bang Quyét dinh s6 2551/QD-UBND ngay 30/12/2016
13 CanTho Quyét dinh s6 3886/QD-UBND ngay 14/12/2016
14 Da Nang Quyét dinh s6 848/QD-UBND ngay 16/02/2016
15 Dac Nong Quyét dinh s6 1928/QD-UBND ngay 04/11/2016
16 Dién Bién Quyét dinh s6 637/QD-UBND ngay 12/05/2016
17 Dong Nai Quyét dinh s6 1248/QD-UBND ngay 05/05/2016
18 Gia Lai Quyét dinh s6 782/QD-UBND ngay 27/11/2015
19 Ha Giang Quyét dinh s6 158/KH-UBND ngay 13/10/2015
20 Ha Noi Quyét dinh s6 78/CTr-UBND ngay 22/04/2016
21 HaTinh Quyét dinh s6 1740/QD-UBND ngay 24/06/2016
22 Hai Duang Quyét dinh s6 2433/QD-UBND ngay 05/09/2016
23 Hai Phong Quyét dinh s6 1746/QD-UBND ngay 23/08/2016
24 Hau Giang Quyét dinh s6 115/KH-UBND ngay 13/12/2016
25 Hoa Binh Quyét dinh s6 1155/QD-UBND ngay 28/04/2016



STT
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
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Dia phuong Van ban ban hanh

TP. H6 Chi Minh
Hung Yén
Kon Tum
Khanh Hoa
Lai Chau
Lang Son
Lao Cai

Lam Dong
Long An
Ninh Binh
Ninh Thuan
Nghé An

Phi Tho

Phud Yén
Quéng Binh
Quang Nam
Quang Ngai
Quang Tri
Son La

Tién Giang
Thai Binh
Théi Nguyén
Thanh Héa
Thura Thién Hué
Tra Vinh

Vinh Phuc
Yén Bai
Tuyén Quang
Tay Ninh

Quyét dinh s6 6485/Qb-UBND ngay 12/12/2016
Quyét dinh s6 860/QD-UBND ngay 06/05/2016
Quyét dinh s8 1269/QD-UBND ngay 26/10/2016
Quyét dinh s& 2088/QD-UBND ngay 20/07/2016
Quyét dinh s6 13/QD-UBND ngay 11/01/2017
Quyét dinh s6 229/QD-UBND ngay 08/02/2017
Quyét dinh s6 239/KH-UBND ngay 01/09/2016
Quyét dinh s6 2630/QD-UBND ngay 29/11/2016
Quyét dinh s6 3977/QD-UBND ngay 28/10/2015
Quyét dinh s& 1377/QD-UBND ngay 20/10/2016
Quyét dinh s6 5272/KH-UBND ngay 28/12/2016
Quyét dinh s6 6407/QD-UBND ngay 16/12/2016
Quyét dinh s6 3967/KH-UBND ngay 23/09/2015
Quyét dinh s6 1384/QD-UBND ngay 23/06/2016
Quyét dinh s6 2079/QD-UBND ngay 28/07/2015
Quyét dinh s6 4104/QD-UBND ngay 18/11/2016
Quyét dinh s6 428/Qb-UBND ngay 18/03/2016
Quyét dinh s6 2913/QB-UBND ngay 29/12/2015
Quyét dinh s6 2021/QD-UBND ngay 07/09/2015
Ké hoach s6 298/KH-UBND ngay 23/12/2016
Quyét dinh s6 1720/QD-UBND ngay 30/06/2016
Quyét dinh s6 2360/QD-UBND ngay 10/09/2015
Quyét dinh s6 371/QD-UBND ngay 06/02/2017
Quyét dinh s6 97/KH-UBND ngay 23/06/2016
Quyét dinh s6 127/QD-UBND ngay 06/02/2017
Quyét dinh s6 4264/QD-UBND ngay 28/12/2016
Quyét dinh s6 2116/QD-UBND ngay 19/10/2015
Ké hoach 41/KH-UBND ngay 19/5/2017

Quyét dinh s6 1087/Qb-UBND ngay 16/5/2017
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