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LO1 GIGI THIEU

Tai Viét Nam, su phat trién va lan tda clia cong nghé va s6 héa dang tao ra dién mao va cach van hanh mai ctia nén
kinh t€, ma trong do6 thuang mai dién t 1a mét trong nhiing tru cdt quan trong khéng thé tach roi.

Nham tom lugc khai quat vé tinh hinh thuang mai dién t trong nhiing nam qua, Cuc Thuong mai dién t va Kinh
té s6 (TMBT va KTS) tiép tuc xay dung an pham Sach trang thuong mai dién t& nam 2018. Sach trdng la buc tranh
tong thé ghi lai két qua cac cudc diéu tra, thong ké hang nam lién quan dén hoat dong TMBT cla Viét Nam. Ngoai
viéc cung cap thong tin vé tinh hinh iing dung TMDT clia doanh nghiép va cdng déng nhu cac nam truéc do, an
pham nam nay b6 sung cac s6 liéu diéu tra vé muic d6 sdn sang tham gia mé hinh kinh té chia sé cGla cdng déng -
mét xu huéng kinh doanh phé bién trong nhiing ndm gan day. Bén canh do, sé liéu vé tinh hinh ting dung TMDT
clia cac doanh nghiép hoat dong trong linh vuc néng san, thly san cing la diém mdi néi bat trong ndi dung an
pham nam nay.

Cuc TMDT va KTS hi vong an phdm Sach trdng thuang mai dién ti nam 2018 sé tiép tuc la tai liéu can thiét khong
chi cho co quan quan ly nha nudc trong viéc hoach dinh chinh sach, ma con la tai liéu tham khao hiu ich cho té
chtic, c& nhén trong viéc tim hiéu vé thi trudng, cling nhu dinh huéng hoat dong kinh doanh ctia minh. An pham
cling la thudc do quan trong danh gia 02 nam tinh hinh thuc hién K& hoach téng thé phat trién thuong mai dién
tlr giai doan 2016 - 2020 ban hanh kém theo Quyét dinh s6 1563/QD-TTg ctia Thu tudng Chinh phl ngay 08
thdng 8 nam 2016.

Cuc TMBT va KTS xin cdm on cac ca quan, t6 chiic, doanh nghiép va chuyén gia da cling phéi hop, cung cip théng
tin xay dung an phdm Sach trdng thuong mai dién t& ndm 2018 va mong mudn tiép tuc nhan dugc nhimg y kién
déng gop ctia Quy vi dé ndi dung Sach trdng sé ngay cang dugc hoan thién han trong nhimng lan xuat ban tiép
theo.

Xin tréan trong cdm on./.

Cuc Thuong mai dién ti va Kinh té s
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I. THUOGNG MAI PIEN TU VG1 CACH MANG CONG NGHIEP 4.0

Ngay 4 thang 5 nam 2017, Thi tudng Chinh phd da ky ban hanh Chi thi s6 16/CT-TTg vé tdng cudng nang luc tiép
can cudc cach mang cong nghiép lan tha tu (CMCN 4.0). Chi thi néu rd, cudc CMCN 4.0 véi xu hudng phat trién
dua trén nén tang tich hop cao do6 clia hé théng két néi s6 hoa - vat ly - sinh hoc véi su dot pha clia Internet van
vat va Tri tué nhan tao dang lam thay d&i can ban nén san xuat cta thé gidi.

Dé cht ddng ndm bat co hoi, dua ra cac giai phéap thiét thuc tan dung téi da cac thanh tuu cong nghé trong nganh
Céng Thuong, ngay 10 thang 11 nam 2017, BO trudng B6 Cong Thuong c6 Quyét dinh sé 4246/QD-BCT vé viéc
ban hanh K& hoach hanh déng nganh Cong Thuong trién khai Chi thi s6 16/CT-TTg vé tang cudng nang luc tiép
can cuéc CMCN 4.0 (K& hoach). Cac muc tiéu va ndi dung thuc hién tai K& hoach c6 tac dong truc tiép dén doi
song, xa hoi va ca cau ctia nén kinh t€, ma trong d6 kinh té s6 la yéu t6 déng vai trd quan trong trong xu huéng
clia cudc CMCN 4.0. Thuong mai dan dugc toan cau hoa, cong nghé cao va cdc mé hinh kinh doanh maéi ngay
cang phat trién kéo theo thi trudng thuong mai dién ti ngay cang dugc mé rong, mé hinh thuong mai dién t
ngay cang d6i mdi, cac chudi cung ting truyén théng véi su ho trg cla stic manh lan tda cla s6 héa va cong nghé
thong tin trg thanh chudi cung (ng thong minh, dem lai hiéu qua cho nén kinh té sé néi chung cling nhu thuong
mai dién t noi riéng.

1. Muc tiéu Ké hoach

1

Hinh thanh cach
tiép can nhat quan
d6i vai CMCN 4.0

2

Day manh nghién cdu,

3

Nang cao néng luc

(ing dung chuyén giao ti€p can va nang luc
cong nghé, hgp tac canh tranh clia
quoc té doanh nghiép
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2. Néi dung Ké hoach

2.1. Xay dung hé théng chinh sach, thé ché

Long ghép cac ndi dung vé CMCN 4.0 vao cac chinh sach
phat trién nganh Céng Thuong

Stia d6i, dé xudt cac Ban hanh cac chinh
cd ché, chinh sach sach, VBQPPL tao

tao diéu kién doanh hanh lang trién khai
nghiép hap thu va mo hinh kinh doanh

phat trién cong nghé mdi trén nén tng

san xudt méi cdng nghé 4.0

2.2. Hé trg doanh nghiép tiép can, hap thu va phat trién cac cong nghé ciia cudéc CMCN 4.0

Trién khai NQ 19-2017/NQ-CP, Uu tién dau tu mot s6 nganh
NQ35/NQ-CPCP, NQ36a/NQ-CP cong nghiép trong diém

Phdt trién ha tang Phét trién thi diém mo
kinh té s6 S el s
3 hinh cai tién san xuat,
Uing dung céng nghé
H6 trg théng tin, dao tao, dau tu Xay dung mo hinh
cong nghé SMEs doanh nghiép s6

2.3. Mét s6 ndi dung khac

Néng cao nang luc ting Day mang nghién ciiu
va Uing dung khoa hoc

cong nghé

dung cong nghé clia co
quan quan ly nha nudc

Tuyén truyén, dao tao, tap
huén va hgp tac quéc té

1
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Il. MOT SO QUY DPINH MGI LIEN QUAN DEN HOAT DPONG THUGNG MAI DIEN TU
1. Mét sé quy dinh méi vé hoat ddng xuc tién thuong mai lién quan thuong mai dién tu

Ngay 22 thang 5 nam 2018, Chinh phti ban hanh Nghi dinh s6 81/2018/ND-CP quy dinh chi tiét Luat Thuang mai
vé hoat ddng xuc tién thuang mai, Nghi dinh c6 hiéu luc tir ngay 15 thang 7 nam 2018. Day la van ban thay thé
Nghi dinh s6 37/2006/ND-CP ngay 04 thang 4 nam 2006 ctia Chinh pht quy dinh chi tiét Luat Thuong mai vé hoat
déng xuc tién thuong mai.

Thuong nhan cung cap dich vu san giao dich TMDT, website khuyén mai truc tuyén
chiu trach nhiém:

- Dam bao cac ndi dung thong tin vé hoat dong khuyén mai dugc cong bé trén san phai
tuan tha phép luat vé khuyén mai, giao dich dién tu, quang cdo va phép luat cé lién quan;
Thuong nhan néu chi

i o Sl - Yéu cau thuong nhan thuc hién khuyén mai trén san cung cap théng tin vé hoat dong

p AN khuyén mai;
khuyén maithong qua
san giao dich TMPT, - C6 co ché kiém tra, gidm sat dé ddm bdo viéc cung cdp thong tin clia thuong nhan thuc
website khuyén mai hién khuyén mai trén san dugc thuc hién chinh xac, day du;

tric tuyén thi khong “ - C6 bién phap xit Iy kip thai khi phat hién hosc nhan dudc phan 4nh vé hanh vi khuyén

phai thuc hién thi tuc - o (T
hanh chinh théng béo mai vi pham phap luat trén san;

hoat dong khuyén mai. - H6 trg co quan quan ly nha nudc diéu tra, kiém tra, gidm sat cac hanh vi khuyén mai vi
pham phap luat, cung cap théng tin dang ky, lich st giao dich va céc tai liéu khac vé doi
tugng c6 hanh vi vi pham phap luat trén san;

- Chiu trach nhiém ctia bén thir ba trong viéc cung cap thong tin vé hoat déng khuyén mai
cho ngudi tiéu diing theo quy dinh clia phéap luat vé bao vé quyén Igi ngudi tiéu dung.

Mét sé quy dinh méi lién quan dén hoat dong TMPT tai Nghi dinh sé 81/2018/ND-CP quy

dinh chi tié€t Luat Thuong mai vé hoat déng xuc tié€n thuong mai.

Ap dung han muic t5i da vé gia tri ciia hang héa, Chuong trinh khuyén mai tap trung bao gém:
dich vu dung dé khuyén mai la 100% trong cac - Chuang trinh do cd quan nha nuéc chd tri t6 chic

truong hop:
“ - Cac dat khuyén mai vao cac dip €, tét theo quy dinh cta

Chuong trinh khuyén mai tap trung (gid, ngay, tuan, phép luat lao déng:

thang, mua khuyén mai) va cac Chuong trinh, hoat . ) o -
dong xdc tién thuong mai do Tha tuéng Chinh ph 30 ngay ngay truéc ngay dau tién ctia nam Am lich; va cac
quyét dinh. ngay nghi &, tét khac.
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2. Mét sb quy dinh méi vé hoat ddng quan ly ngoai thuong lién quan dén thuong mai dién ti

Ngay 15 thang 01 ndm 2018, Chinh phl ban hanh Nghi dinh s6 09/2018/ND-CP quy dinh chi tiét Luat Thuong
mai va Luat Quan ly ngoai thuong vé hoat dong mua ban hang hoa va cac hoat dong lién quan truc tiép dén
mua ban hang héa cia nha dau tu nudc ngoai, té chiic kinh té c6 von dau tu nudc ngoai tai Viét Nam (Nghi dinh
09), Nghi dinh cing c6 hiéu luc ké tir ngay 15 thang 01 nam 2018. Nghi dinh nay thay thé Nghi dinh s6 23/2007/
ND-CP ngay 12 thang 02 ndm 2007 ctia Chinh phl quy dinh chi tiét Luat thuong mai vé hoat ddong mua ban hang
hoa va cac hoat dong lién quan truc ti€p dén mua ban hang héa cia doanh nghiép cé von dau tu nudc ngoai tai
Viét Nam. Nghi dinh c6 mét sé quy dinh mdi vé cac nha dau tu nudc ngoai, té chic kinh té ¢ vén dau tu nudc
ngoai lién quan dén hoat dong cung cap dich vu TMDT.

Thai han kinh doanh dé&i véi t6 chuc
kinh té€ c6 von dau tu nudc ngoai thuc
hién hoat déng “Cung cép dich vu
thuong mai dién td”1a 05 nam (Diéu 11
Nghi dinh 09/2018/ND-CP)

Thoi han

kinh doanh

Nha dau tu nudc ngoai, t8 chiic kinh
té c6 vén dau tu nudc ngoai cd lién
quan dén hoat dong cung cép dich vu
thuong mai dién t{ tai Viét Nam

Déi tugng
ap dung

NGHI PINH
09/2018/ND-CP

Piéu kién dau tu

kinh doanh

T8 chic kinh t€ ¢6 vén dau tu nudc
ngoai hoat déng cung cap dich vu
thuong mai dién t{ tai Viét Nam phai
6 Gidy phép kinh doanh
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I1I. THONG TIN QUAN LY HOAT DONG THUONG MAI DIEN TU

1. S8 lugng hé so tié€p nhan trén Cong théng tin Quan ly hoat dong TMDT!
35.199

26.622 35529

19.456
13.322

17120
9.193 9.075
7.814 2170
5285
3418
1923 205 l I 1930 2827 o®
a2 R e

Taikhoan doanh nghiép Taikhoan ca nhan H6so dang ky Hé so thong bao

2. S6 lugng website, (ing dung TMDT da dugc xac nhan théng bao, dang ky?

18.783

13.510

9.429

4.653
647

2017

l 13 60 75 93 106 13 14 19 20 23
ll mEn mEE

Website théng bao San giaodich TMDT  Khuyén maitructuyén DA4u gia tructuyén

90 283 492 682 785

1 S6 lugng hé sotiép nhdn céng dén qua cdc ndm
2 S lugng website TMBT da dugc xdc nhdn ddng ky, théng bdo cong don qua cdc ndm
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3. S8 lugng théng tin phan anh cda ngudi dan trén Cong théng tin Quan ly hoat déng
thuong mai dién tu
1.530

1.226

903
711
152 158
2434.. 29 4 55 62 FOIEN
| N |

Chua dang ky, thong bao Gid mao thong tin dang ky Vipham phap luat khac






UNG DUNG THUONG MAI DIEN TU TRONG CONG BPONG
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I. TINH HINH PHAT TRIEN THUONG MAI PIEN TU TREN THE GIOI
1.Téng quan chung vé tinh hinh thuong mai dién ti B2C ctia thé gigi

1.1. Du doan tang truéng thuong mai dién tir B2C toan cau
4.479

3.879

3.305

2.774
2.290 Doanh thu B2C

111% 12,1% 1714% 16,1% <—>T),/ |é doanh thu B2C so v&i
- —> - téng doanh thu ban Ié

el

- 3 TG 155% 1o 1a s .
11,6% 13,1% 14,6% 2 Ty lé ting trudng
2017 2018 2019 2020 2021

Doanh thu TMDT B2C toan cau ti nam 2017 - 2021 (ty USD)®

Nguén: eMarketer.com*

1.2. Du doan tang trudng thuong mai dién tir qua thiét bi di dong
3.556

2910
72,9%

2.321
70M

1.804
1357 6M Doanh thu B2C

63V — Ty lé doanh thu B2C qua

h thiét bi di déng so véi
téng doanh thu B2C toan ciu

2017 2018 2019 2020 2021

Doanh thu TMDT B2C qua thiét bi di déng toan cau tir nam 2017 - 2021 (ty USD)*
Nguén: eMarketer.com®

3 Doanh thu TMBT B2C khéng bao gom dich vu du lich va bdn bé mdy bay truc tuyén

* https.//www.emarketer.com/Report/Worldwide-Retail-Ecommerce-Sales-eMarketers-Estimates-20162021/2002090

* Doanh thu TMBT B2C khéng bao gom dich vu du lich va bdn bé mdy bay truc tuyén

¢ https.//www.emarketer.com/Report/Worldwide-Retail-Ecommerce-Sales-eMarketers-Updated-Forecast-New-Mcommerce-Estimates-20162021/2002 182
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2. Quy mé thi truong TMPT B2C cia mét s6 qudc gia trén thé gigi

2.1.Trung Quéc

846,4
765,8

6774
584
489,6

2017 2018 2019 2020 2021

Doanh thu TMDT B2C Trung Quéc tir ndm 2017 - 2021 (ty USD)’
Nguén: Statista.com

Uéc tinh s6 ngudi tham gia mua sam truc tuyén (triéu ngudi) 581,5 649,6 722,4 796,6 867,7

Uéc tinh gia tri mua sdm truc tuyén ctia moét ngudi (USD) 841,9 899 937,7 91,4 975,5

Tinh hinh mua sdm truc tuyén tai Trung Quéc tif ndm 2017 - 2021
Nguén: Statista.com?

7 Doanh thu TMBET B2C khéng bao gém doanh thu cdc san phdm truyén thong s6 (nhac, ebook..), dich vu phan phéi sé (vé mdy bay) va cdc hang héa da qua st dung
& https.//www.statista.com/outlook/243/117/ecommerce/china
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2.2. Hoa Ky
6175
5754
5269
4743
: I I
2017 2018 2019 2020 2021

Doanh thu TMBPT B2C Hoa Ky tir nam 2017 - 2021 (ty USD)°
Nguén: Statista.com

Uéc tinh s ngudi tham gia mua sam truc tuyén (triéu ngudi) 2249 2294 238,5 2429

Uéc tinh gia tri mua sdm truc tuyén cia mét ngudi (USD) 18724 20674 2251,7 24124 25426

Tinh hinh mua sam truc tuyén tai Hoa Ky tindm 2017 - 2021
Nguén: Statista.com’

¢ Doanh thu TMBT B2C khéng bao gém doanh thu cdc san phdm truyén thong s6 (nhac, ebook..), dich vu phan phéi sé (vé mdy bay) va cdc hang héa da qua st dung
10 https.//www.statista.com/outlook/243/109/ecommerce/united-states
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42,5
358
29,5
23,9
19, I

2017 2018 2019 2020 2021

2.3.An Do

Doanh thu TMDT B2C An D6 tif nam 2017 - 2021 (ty USD)"
Nguén: Statista.com

Uéc tinh s6 ngudi tham gia mua sam truc tuyén (triéu ngudi) 176,8 207,2 239,8 2734 306,8

Uéc tinh gia tri mua sdm truc tuyén clia mot ngudi (USD) 107,8 114,4 122,8 131,1 138,7

Tinh hinh mua sém truc tuyén tai An Do tif nam 2017 - 2021
Nguén: Statista.com'

' Doanh thu TMBT B2C khéng bao gém doanh thu cdc san phdm truyén théng sé (nhac, ebook..), dich vu phan phéi s6 (vé mdy bay) va cdc hang héa da qua st dung
12 https.//www.statista.com/outlook/243/119/ecommerce/india
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15,5
14,3
13,0
11,8
: ““\ ““\

2017 2018 2019 2020 2021

Doanh thu TMBT B2C Uc tir nam 2017 - 2021 (ty USD)"
Nguén: Statista.com

2.4.Uc

Uéc tinh s6 ngudi tham gia mua sam truc tuyén (triéu ngudi) 12,1 2,6 3,2 3,8 4,3

Uéc tinh gia tri mua sdm truc tuyén ca mét ngudi (USD) 875,6 934 989,5 1.038,8 1.080

Tinh hinh mua sam truc tuyén tai Uc tir nam 2017 - 2021
Nguon: Statista.com™

13 Doanh thu TMBT B2C khéng bao gém doanh thu cdc sén phdm truyén théng s (nhac, ebook..), dich vu phan phéi sé (vé mdy bay) va cdc hang héa dé qua sirdun
" https.//www.statista.com/outlook/243/107/ecommerce/australia
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2.5.Indonesia

14,1
12,3
10,3
8,6
7, I

2017 2018 2019 2020 2021

Doanh thu TMPT B2C Indonesia tir nam 2017 - 2021 (ty USD)'®
Nguén: Statista.com

Uéc tinh s6 ngudi tham gia mua sam truc tuyén (triéu ngudi) 28,1 31,6 35,5 39,2 42,1

Uéc tinh gia tri mua sdm truc tuyén ctia mét ngudi (USD) 251,3 271,4 292,1 314,7 342

Tinh hinh mua sdm truc tuyén tai Indonesia tir nam 2017 - 2021
Nguén: Statista.com'®

5 Doanh thu TMBT B2C khong bao gém doanh thu cdc san phdm truyén thong s6 (nhac, ebook..), dich vu phdn phéi s6 (vé mdy bay) va cdc hang héa da qua st dung
1% https.//www.statista.com/outlook/243/120/ecommerce/indonesia
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2.6.Thai Lan
53
47
4,1
3,5
3 I
2017 2018 2019 2020 2021

Doanh thu TMBPT B2C Thai Lan ti nam 2017 - 2021 (ty USD)"’
Nguén: Statista.com

Uéc tinh s6 ngudi tham gia mua sam truc tuyén (triéu ngudi) 11,9 2,5 3,6 4,1

Uéc tinh gia tri mua sdm truc tuyén cia mét ngudi (USD) 248,5 284 318 349,6 377,7

Tinh hinh mua sdm truc tuyén tai Thai Lan tif ndm 2017 - 2021
Nguén: Statista.com'®

7 Doanh thu TMBT B2C khéng bao gém doanh thu cdc san phdm truyén théng s (nhac, ebook..), dich vu phan phdi sé (vé mdy bay) va cdc hang héa da qua s dung
'8 https.//wwwi.statista.com/outlook/243/126/ecommerce/thailand
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2.7. Phillippines

23
2,1
1,8
1,5
12 I

2017 2018 2019 2020 2021

Doanh thu TMBT B2C Phillippines tir nam 2017 - 2021 (ty USD)"
Nguén: Statista.com

Uéc tinh s ngudi tham gia mua sdm truc tuyén (triéu ngudi) 33,8 7.7 1,9

Uéc tinh gia tri mua sdm truc tuyén ctia moét ngudi (USD) 36,6 39,5 42,2 44,7 46,8

Tinh hinh mua sdm truc tuyén tai Phillippines tir nam 2017 - 2021
Nguén: Statista.com®

% Doanh thu TMBT B2C khong bao gém doanh thu cdc san phdm truyén thong s6 (nhac, ebook..), dich vu phdn phéi s6 (vé mdy bay) va cdc hang héa da qua st dung
20 https://wwwi.statista.com/outlook/243/123/ecommerce/philippines
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Il. MUC PO UNG DUNG THUGNG MAI DIEN TU TRONG CONG DONG TAI VIET NAM?'

1. Quy mé thi truong TMDT B2C Viét Nam

6,2
5
4,07
2,97
37%
35% - 23% Doanh thu B2C
< > < «—Tylé tang trudng
2014 2015 2016 2017

Doanh s6 TMDT B2C Viét Nam nam 2015 - 2017 (ty USD)

Uéc tinh s6 ngudi tham gia mua sam truc tuyén (triéu nguai) 03 2,7 3,6
Udc tinh gia tri mua sdm truc tuyén cia moét ngudi (USD) 160 170 186
Ty trong doanh thu TMBT B2C so véi tong muc ban lé hang héa va doanh thu dich 2.8% 3% 3.6%

vu tiéu dung ca nudc

Tinh hinh mua sdm truc tuyén tai Viét Nam nam 2015 - 2017

21 S@ ligu trong phdn Il duoc téng hop tor két qud khdo sdt 1.000 cd nhan trén pham vi cd nudc ndm 2018. Hinh thic khdo sdt la dién phiéu truc tiép.
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2. Théng tin chung vé khao sat céng déng

2.1. D6 tudi chia ngudi tham gia khao sat

44%
37%

8% 8%
3%

Dudi 18 tudi T 18- 25 tubi Tu 26 - 35 tudi T 36 - 45 tudi Trén 45 tubi

2.2. Nhém nghé nghiép cia ngudi tham gia khao sat

504,4%

B Lao dong gian ti€p
B Laodong tructi€p
®m Sinh vién, hocsinh
No6i trg
Khac

27
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3.Tinh hinh s dung Internet cia nguai dan

3.1. Cac phuong tién truy cap Internet cia ngudi dan

89%

2 69%

i)

£

)

<

=

k]

k)

S 17%

{=

2.

>

E

May tinh dé ban/May tinh bién thoaididong Thiét bikhac
xach tay (Ipad, May tinh bang)
3.2. Dia diém truy cap Internet ctia ngudi dan
_ 88%
b
[}
S
3
£
g’ 54%
3
Tg 36%
S
o
c
@ 7%
E
Tainha Taiché lam/ trudng hoc  Taidiém cong cong Dia diém khac

(nha hang, khach san...)
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3.3.Thai gian truy cap Internet trung binh méi ngay

33%

23%
19%
15%
10%

(Ty Ié ngudi dung internet)

Dudi3 tiéng Tu 3-5tiéng Tu 5-7tiéng Tu 7 -9tiéng Trén 9 tiéng

3.4.Thai diém ngudi dung truy cap Internet thudng xuyén trong ngay

47%

17% 20%
° 14%

2%

(Ty Ié nguci dung internet)

8h -12h 12h - 16h 16h - 20h 20h - 24h Oh - 8h



30 | SACHTRANG THUGNG MAI DIENTU VIET NAM NAM 2018

3.5. Muc dich str dung Internet

61% 61%

59% 59%
52%
37%
I 17%

Doc bdo Nghién ciiu, Choigame Tim kiém Truy cdp Thamgia Hoatdodng
hoc tap théng tin email  dién dan, khéc
mang xa hoi

(Ty & ngudi dung internet)

4. Tinh hinh tham gia thuong mai dién tir trong céng déng

4.1.Ty |é ngudi dung Internet tham gia mua sam truc tuyén it nhat mét l1an trong nam

H Patung
1 Chuatung
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4.2. Cach thuc tim kiém théng tin khi mua hang truc tuyén

85%
o
f=
2 49%
—_ (0]
E
= 3 40%
O -
a3
c s
Q-
>
E
Tim ki€ém théng tin qua thiét bi Hai truc ti€p ban be, Tim ki€ém théng tin qua may
didong (Ipad, mdy tinh bang, ngudithan tinh dé€ ban/may tinh xach tay
dién thoai théng minh)
4.3. Phuong tién dién tir thudng duoc st dung khi dat hang truc tuyén
75%
o 65%
c
S
<
® =
5.5
&
o e
38
<@ 13%
>
E
Pién thoai didong May tinh dé€ ban/may tinh Thiét bikhac

xach tay (Ipad, may tinh bang)
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4.4, Loai hinh hang héa/ dich vu thuong dugc mua trén mang

Quan 4o, giay dép va my pham
D6 cdng nghé va dién tr
Thiétbidé dung gia dinh

Patché khach san/tour du lich

Sach, van phong pham, hoa, qua tang
Vé may bay, tau héa, 6 t6

Vé xem phim, ca nhac...

Thucphdm

Hang héa/dich vu khac

Dich vu tu van, daotao truc tuyén
Nhac/Video/DVD/Game

Dich vu spava lam dep

4.5. Cac kénh mua sam truc tuyén

68%

(Ty lé ngui mua hang
truc tuyén)

Website TMDT
(bao gbm ca San
giao dich TMBT)

8%
6%

Dién dan/mang xa
héi (vd: facebook...)

(Ty 1& ngu&i mua hang truc tuyén)

59%
47%
47%
31%
31%
30%
30%
27%
15%
13%
41%
1%

Ung dung didéng Hinh thickhac
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4.6. Cac hinh thuc thanh toan phé bién dugc ngudi mua hang truc tuyén lua chon

82%

48%

19%

truc tuyén)

7%

(Ty lé ngudi mua hang

4%
Tién mat khi Chuyén khodn Théthanh toan  Vidién ti Thé cao (thé

nhan hang quéc té dién thoai, thé
(COD) game...)

4.7. 56 lugng hang héa/ dich vu mua sdm truc tuyén trung binh cia méi ca nhan trong nam

38%

30%
o
<
©
<
8= 9
5.5 19%
® e 13%
38
]
2.
e

Dudi5 Tu5dén9 Tu10dén 15 Trén 15

hang hoad/dichvu hang hod/dichvu hang hod/dichvu hang hod/dich vu



34 | SACHTRANG THUGNG MAI DIEN TU VIET NAM NAM 2018

4.8. Gia tri mua sam truc tuyén ciia méi ca nhan trong nam

25%

(Ty Ié ngusi mua hang
truc tuyén)

DuGi1triéu dong T 1triéu - 3triéu  Tu 3 triéu - 5triéu  Trén 5 triéu déng
dong dong

31%

24%
20%

4.9. Cac yéu t6 ngudi mua hang quan tam khi mua sam truc tuyén

Chétlugng ciia hang hoéa/dich vu

Gid cd

Uy tin clla ngudiban

Van chuyén va giao nhan hanghéa
Phuong thiicthanh toan

Chinh sach déi/tra hang

Dich vu cham séc khach hang

Cach thicdathang

Chinh sach bao mat théng tin khach hang

Thiét ké ctia website/ting dung ban hang

47%
41%
39%
35%
32%
26%
18%

(Ty 1& ngu&i mua hang truc tuyén)

63%

79%
77%
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4.10. Ly do lua chon 1 website/tiing dung dé mua hang qua mang

Xem binh luan, danh gia trén mang (Mang xa héi/
website TMDT ban hang)

Ban bé, ngudi than gidi thiéu tructiép 49%
Xem quang cao (tivi/bao dién ti /bao giay) 41%
Website/ting dung da théng bao/dang ky véi
P 24%
B6 Céng Thuaong
Website/ing dung c6 gan nhén uytin 19%

(vd: Safeweb, Ngan lugng...)

Khac 2%

(Ty 1& ngu&i mua hang truc tuyén)

5. Danh gia muc d6 hai long ciia ngudi tiéu dung khi mua sam truc tuyén

5.1. Mtrc d6 hai long cia nguoi mua hang truc tuyén

54%

35%

10%
1%

Rat hailong Hailong Binh thudng Khéng hailong

64%

35
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5.2.Ty lé ngudi mua hang truc tuyén sé tiép tuc mua trong thdoi gian t6i

2%

6. Tré ngai khi mua hang truc tuyén

6.1.Trd ngai khi mua hang truc tuyén
San pham kém chatlugng so véi quang cdo

Longaithéng tin cd nhan bitiét 16 36%
Gid ca (khéng thap hon mua tructiép/ khong rd rang) 35%

Dich vu cham séc khach hang kém 32%

Dich vu van chuyén va giao nhan con yéu 31%

Cach thicdat hang tructuyén rac roi 23%
Cach thucthanh todn phuctap 19%
Website/ting dung béan hang thiét ké khéng chuyén nghiép 16%
Khac 2%

(Ty Ié ngudi tiéu dung)

77%



6.2. Ly do nguai tiéu dung chua mua sam truc tuyén

Kho ki€ém dinh chatlugng hang héa
Khéng tin tudng don viban hang

Mua hang tai ctra hang thuantién hon
So 16 thong tin cd nhan

Hang héa, dich vu khéng phong phu
Khéng c6 cac loai thé thanh toan

Chua c6 kinh nghiém mua ban trén mang
Khéng cé ddthéng tin dé ra quyétdinh
Khéng cd nhu cdu mua ban

Cach thircdathang tryctuyén qua ric réi

15%
14%
13%
13%
11%
8%

(Ty lé ngui tiéu dung)

www.idea.gov.vn

43%
33%
22%

7. Muic dé san sang ctia cong dong khi tham gia mé hinh kinh té chia sé

7.1.Ty lé ngudi dan sdn sang chia sé/ cho thué tai san nhan roi

65%

Co

18%

Khong

17%

Khéng biét

47%

37
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7.2.Ty lé nguai dan san sang thué/st dung lai cac tai san nhan réi, du thira ctia ngudi khac

57%

20% 23%

Co Khong Khéng biét

7.3. Phuong thiic tim ki€ém cac théng tin vé tai san du thiia, nhan roi

70%

han roi)

(Ty Ié ngudi san sang thué/
aisann

22%

9%

st dunglait

Qua Internet, mang vién Qua cachinh thfcquang  Qua gidithiéu clia ban bg,
thong cao truyén thong ngudithan



www.idea.gov.vn | 39

7.4.Ty lé nguai dan tiing st dung ting dung dat xe dugc cai dat trén thiét bi di dong

m Patung
Chua

7.5.Danh gia cGia ngudi dan vé cac dich vu dat xe duoc cai dat trén thiét bi di déng

60%

33%

7%

(Ty lé nguoi da tiing
st dung dich vu dat xe
trén thiét bi di déng)

Nhanh chéng, tién Igi Gia thanh ré An toan do cac théng tin
clia tai x€ dugcluu lai tng dung

7.6. Ly do chua st dung dich vu dat xe dugc cai dat trén thiét bi di déng

58%

25%

18%

(Ty lé nguoi chua
st dung dich vu dat xe
trén thiét bi di dong)

Khéng an toan Gia dich vu khong hop ly Hinh thdcthanh toan
khéng phu hgp



40 | SACHTRANG THUONG MAI DIEN TU VIET NAM NAM 2018



UNG DUNG THUONG MAIDIEN TU TRONG DOANH NGHIEP
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.THONG TIN CHUNG?

1. Loai hinh doanh nghiép tham gia khao sat

o, 3%
4% )

m DN tunhan

B Congty TNHH

m Coéngty c6 phan
Doanh nghiép nha nuéc
Cong ty ¢6 vén dau tu nudc ngoai
Loai hinh khac

2. Linh vuc hoat ddng ctia doanh nghiép

Ban buon/ban 1é 24%
Céng nghiép ché bién, ché tao 19%
Xay dung 18%
Noéng, ldam, thay san 9%
Van tai, giaonhan 8%
CNTT, truyén théng 8%
Du lich, &n uéng 7%
Néng lugng, khoadng san 4%
Taichinh, batdong san 4%
Y t&, gidoduc daotao 4%
Gidi tri 1%
Khac 21%
(Ty lé doanh nghiép tham gia khao sat)

2256 ligu trong chuong nay dugc téng hop tirkét qua khdo sdt 4.041 doanh nghiép trén pham vi cd nudc ndm 2017. Hinh thic khéo sdt la dién phiéu truc tiép.
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3. Quy moé cia doanh nghiép tham gia khao sat

90%

10%

Doanh nghiép vira va nhé Doanh nghiép I&n

I. MUC PO SAN SANG UNG DUNG THUONG MAI PIEN TU CUA DOANH NGHIEP
1. Ha tang cdng nghé théng tin

1.1.Tinh hinh trang bi may tinh/ thiét bi di déng

91%

61%

(Ty 1é doanh nghiép)

5%

May tinh dé ban/ May tinh Thiét bidi déng Khéc
xach tay dién thoai thong minh/
may tinh bang)
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1.2. Cac phan mém phé bién dugc doanh nghiép ting dung

m Co

= Khoéng
(Ty l1é doanh nghiép
tham gia khao sat)

Quan ly nhan su K& toan, tai chinh

1.3. Co cau dau tu cho ha tang cdng nghé théng tin ctia doanh nghiép
®m Phan cing
15% H Phan mém
= Nhan su, daotao
Khéc

1.4.Ty lé doanh nghiép c6 sif dung cac cong cu nhu Viber, WhatsApp, Skype, Facebook Messenger...
trong cong viéc

m Coésudung
m Khoéng st dung
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2. Nguén nhaén luc cho thuong mai dién td

2.1.Ty lé doanh nghiép c6 can bd chuyén trach vé CNTT-TMDT

Co
m Khong

2.2.Ty lé doanh nghiép gap kho khan trong viéc tuyén dung lao déng c6 ky nang vé CNTT - TMBDT

69%

31%

Co Khong

2.3. Cac ky nang chuyén nganh CNTT - TMDT khé tuyén dung hién nay

Ky nang trién khai thanh toén truc tuyén 46%
Ky nang tié€p thi truc tuyén 45%
Ky nang xay dung ké hoach, trién khai du 4n TMDT 42%
Ky nang quan tri co s& di liéu 42%
Ky nang cai dat ché do, (ing dung, khac phuc sy c6 42%
théng thudng clia may tinh
Ky ndng khai thac, st dung cac tng dung TMBT 35%
Ky nang quan tri website va san giao dich TMDT 30%

(Ty lé doanh nghiép tham gia khao sat)

45
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3.Tinh hinh ting dung thu dién t&

3.1.Tinh hinh st dung thu dién ti trong doanh nghiép

40%

a 38%
@
=
2
= 22%
€
1]
-]
<. (Ty lé lao dong st dung
> email cho cong viéc trén
= ~» ar ~
et tong so lao dong)

Dugi 10% TU 10-50% Trén 50%

3.2. Cac muc dich st dung thu dién ti ctia doanh nghiép

74%
53%
48% 48%
o
@
=
o
c
=
£ 13%
<]
°
ﬂ-
E
Quadng cdo, gidi Cham soéc khach Giao dich v6i Hétrg thuchién hgp  Mucdich khac
thiéu san phamva hang khach hang va dong

doanh nghiép nha cung cap



4.Tinh hinh st dung chirky dién ti va hop dong dién tu

4.1.Ty lé doanh nghiép st dung chit ky dién tu

m Co

1 Khoéng

4.2.Ty |é doanh nghiép sit dung hgp déng dién ti

m Co

= Khoéng

www.idea.gov.vn
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II1. CAC HINH THU'C UNG DUNG THUONG MAI DPIEN TU' CUA DOANH NGHIEP
1. Thuong mai dién ti trén nén tang website

1.1.Ty lé doanh nghiép s& hitu website

Khon
57% 9

1.2. Ty l1é doanh nghiép Iua chon tén mién khi xay dung website TMDT

4%

7%

m Tén mién .COM

® Tén mién VN
Tén mién NET
Khac

1.3.Ty lé doanh nghiép c6 tham gia san giao dich TMDT/ mang xa hdi d&€ mua ban hang héa/ dich vu

32%

11%

(Ty lé doanh nghiép)

San giaodich TMDBT Mang xa héi
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1.4. Hinh thuc dat hang va nhan don dat hang cia doanh nghiép

79% 79%

399 41%
32% 299

B Nhan don dathang
bathang

E-mail Website TMDT San giaodich TMDT/
mang xa hoi

(Ty lé doanh nghiép)

2. Thuong mai dién tir trén nén tang di déng

2.1.Ty lé doanh nghiép s& hitu ting dung di dong*

87%

2 (ng dung di déng la ing dung cai ddt trén thiét bj di déng cé néi mang cho phép ngudi dung truy cdp vao ca sé dit liéu ca thuong nhan, t6 chic, cd nhdn khdc dé mua
bdn hang héa, cung ting hodic st dung dich vu
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2.2. Cac hé diéu hanh doanh nghiép uu tién lua chon cho ting dung di déng

71%

2
&S
55
£ % 40%
c 3
S
-]
S £
E% 3%
©
w
I0S Android Windows Khac

2.3.Ty lé doanh nghiép s& hiru ting dung di dong cho phép khach hang thuc hién toan b qua trinh
mua sam truc tuyén (bao gém ca thanh toan truc tuyén)

58%

2.4. Ty lé doanh nghiép s& hitu ting dung di dong trién khai chuong trinh khuyén mai riéng cho
khach hang qua ing dung

71%
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2.5. Thgi gian trung binh khach hang luu lai khi truy cap vao website TMDT phién ban di dong/iing
dung di dong

41%
30%
£2
25
c .-
@ 5 15%
.g_:g: 14%
£T
a o
9§
2 5
@ c
- O
- 1o
-5 (Thai gian truy cap)
Dugi 5 phut Tu5-10phat TU 10- 20 phut Trén 20 phut

2.6. Ty lé doanh nghiép c6 nhan don dat hang qua Ung dung di dong

53%

47%

(Ty I& doanh nghiép sé& hiiu
ung dung di dong)

Cco Khéng
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3. Danh gia cua doanh nghiép vé hiéu qua ciia hoat déng TMDPT qua cac hinh thuc

Qua san giaodich TMOT [ISIGa 529% 18%

Qua ing dungdidong [ENZSI0NIN 53% 22% ® Khong hiéu qua
Trung binh
Hiéu qua cao
Qua website ctia doanh nghiép - 51% 35%

< LA (Ty 1é doanh nghiép
h 0, 0, . v
Qua mang xa hoi - 46% 39% tham gia khio s40)

IV. TINH HiNH VAN HANH WEBSITE THUGNG MAI DIEN TU/ UNG DUNG DI PONG
1. Tinh hinh van hanh website thuong mai dién tt/ iing dung di dong

1.1.Tan sudt cap nhat thong tin trén website cia doanh nghiép

49%

25%
18%

8%

(Ty l1é doanh nghiép
s& hitu website)

Hang ngay Hang tuan Hang thang Thinh thodng
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1.2. Chi phi xay dung, van hanh website/ iing dung di ddng trén téng chi phi dau tu TMDT

60%

33%

7%
(Ty lé chi phi xay dung van hanh
website/ iing dung di dong trén
téng chi phi dau tu TMDT)

(Ty lé doanh nghiép s& hitu
website/ting dung di déng)

Dudi 20% TU 20 - 50% Trén 50%

2. Quang cao website thuong mai dién tii/ ing dung di dong
2.1. Cac hinh thiic quang cao website/ ting dung di dong doanh nghiép thudng st dung
Mang xa hoi 43%
Bdo dién tu 31%
Caccodng cu tim ki€m 31%
Tin nhan/email 31%
Chua quang cao 23%
Bdo gidy 18%
Truyén hinh 15%
Cacphuong tién khac 14%
Ung dung didéng 1%

(Ty lé doanh nghiép s& hiru website/ting dung di déng)
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2.2. Chi phi quang cao website/ting dung di ddng ctia doanh nghiép

56%

36%

8%

(Ty l1é doanh nghiép
s& hitu website/
ung dung di dong)

Dudi 10 triéu déng Tu 10 - 50 triéu dong Trén 50 triéu dong

2.3. Danh gia hiéu qua clia viéc quang cao website/ting dung di dong qua cac hinh thuc

Tin nhdn va iing dung didéng _ 53% 22%

Céaccong cu tim kiém - 51% 39% B Khong hiéu qua
Trung binh
Mang xa héi - 44% 46% Hiéu qua cao

. aen s (Ty 1é doanh nghiép sé hitu
Bdo dién tr - 7% 2l website/tiing dung di déng)

V. TINH HINH SU DUNG DICH VU CONG TRU'C TUYEN CUA DOANH NGHIEP

1.Ty lé doanh nghiép si dung dich vu cdng truc tuyén it nhat 1 1an/ nam

73%

27%

(Ty lé doanh nghiép)

Pa st dung Chua st dung
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2. Cac loai hinh dich vu céng truc tuyén doanh nghiép da sit dung

88%

42%

21%
15%

it nhat 1 lan/nam)

12%
4%

(Ty 1&é doanh nghiép da tiing
st dungdich vu céng truc tuyén

Dang ky kinh  Khaibdothué Thatuctau  Thltuccdp  Khaibdo hai Khac
doanh dién tu bién, nhap gidy ching quan
cdnh, xudtcadnh, nhan xuatxua
qua canh dién tu
3. Danh gia cua doanh nghiép vé muic d6 hai long khi sit dung dich vu céng truc tuyén
53%

46%

1%

(Ty lIé doanh nghiép da tiing
st dungdich vu céng truc tuyén
it nhat 11an/nam)

Hailong Binh thudng Khong hailong






UNG DUNG THUGNG MAI BIEN TU TRONG
LINH VUC NONG SAN, THUY SAN
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I. THONG TIN CHUNG**

1. Loai hinh doanh nghiép tham gia khao sat

49%2%3%

1%

m Nha nudc
Hop tdcxa

m Cong ty c6 von dau tu nudc ngoai
Doanh nghiép tu nhan

m Cong ty TNHH

m Cong ty 6 phan

B Loai hinh khac

13%

2. Quy mé doanh nghiép tham gia khao sat

11%

B Doanh nghiép vira va nhd
Doanh nghiép I6n

3. Linh vuc san xuat, kinh doanh chinh ctia doanh nghiép tham gia khao sat

m Thuy san

Nong san
60%

2 S@ ligu trong chuong nay dugc téng hap turkét qud khdo sdt 1.000 doanh nghiép hoat déng trong linh vic ndng san, thdy san trén pham vi cé nudc ndm 2017. Hinh thic
khdo sdt la dién phiéu truc tiép.
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I1. TINH HINH UNG DUNG THUONG MAI PIEN TU TRONG CAC DOANH NGHIEP NONG SAN,
THUY SAN

1. Mitc d6 st dung Internet trong cac doanh nghiép néng san, thiy san

1.1.Ty lé doanh nghiép néng san, thuy san st dung Internet trong hoat déng san xuat, kinh doanh

81%

Q_A

@ S

X

=< L o

8 ¢ 16%

s 0

Q-

o 0

E:g 2/0
(@) Khong Sé st dung trong

nam 2018

1.2. Muc dich st dung Internet cia doanh nghiép néng san, thuy san

77%
5%
243 63% 62%
=]

«© &

: omm

&2

£ 3 40%

O'l;:

S a 30%

£ 0

c v

S c

<5

3 4%

~ s
Tim kiém Tuyén Truyén, Mua ban Duy tri, Mucdich
thong tin dung,dao  nhan cic hang héa cap nhat khac
thitruong, tao file d{r liéu website

déi tac
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2. Tinh hinh stf dung website thuong mai dién tii/ itng dung di dong ctia cac doanh nghiép
nong san, thuy san

2.1.Ty lé doanh nghiép néng san, thuy san s& hitu website thuong mai dién ti

56%
&E 37%
.g’ v
£ 3
= L
s ; 7%
0
S8
@ O
= €
E 2
(@) Khéng Sé xay dung trong

nam 2018

2.2.Tan suat truy cap website ctia doanh nghiép néng san, thuy san c6 s& hitu website TMDT

50%

ép néng san,
& hitu website TMDT)

22%

16%

12%

y san s

2

(Ty lé doanh nghi

thu

Hang ngay Hang tuan Hang thang Khong cap nhat
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2.3. Cac chiic nang phé bién trén website thuong mai dién tif cia doanh nghiép néng san, thuy san

98%
90%

thuy san
s& hitu website TMDT)

37%

2

néng san,

23% 26%

6%

(Ty l1é doanh nghiép

Gigi thiéu thong Gigi thiéu san  DPathangtruc  Tich hgp héi K&t néivdimang Chicnang khac
tin doanh pham tuyén dap, tra Ioi truc xa hoi
nghiép tuyén

2.4.Ty lé doanh nghiép néng san, thuy san s& hitu website phién ban di ddng/iing dung di dong

78%

thuy san)

2

ndéng san,

10% 12%

(Ty lé doanh nghiép

Co Khong Sé xay dung trong nam 2018

2.5. Ty |é doanh nghiép cé can bé chuyén trach vé TMDT

76%
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3. Tinh hinh tham gia san giao dich thuong mai dién t ctia cac doanh nghiép trong linh
vuc néng san, thiy san

3.1.Ty lé doanh nghiép néng san, thuy san tham gia san giao dich TMDT dé tim kiém théng tin mua,
ban san pham

81%

13%

thuy san)

6%

2

(Ty lé doanh nghiép
ndng san,

(@6) Khéong  Sétham gia trong nam 2018

3.2. Ly do doanh nghiép nong san, thuy san khéng tham gia san giao dich TMDT

61%

43%

thuy san)

23%
20%

2

néng san,

5%

(Ty lé doanh nghiép

Thiéu kindng vé Thiéu théng tin vé  Cacchg TMDT Kho tiép can Ly dokhac
TMBT, CNTT cac chgTMDT  nénglam,thiy khéach hang tiém
néng lam,thiy  san hoatdong nangdotamly
san chua t6t khach hang
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4. Tinh hinh giao dich TMBT qua cac hinh thuc

4.1.Ty lé doanh nghiép néng san, thuy sdn nhan don dat hang truc tuyén qua cac hinh thic

80%

Q -

@ S

£7

23

-

cx

g c

S 3 13,7% 17%

Q-

[ (Hinh thiic nhan don dat hang)

Email Website cla doanh  San giao dich TMDT
nghiép

4.2.Ty lé doanh nghiép néng san, thuy san dat hang truc tuyén qua cac hinh thuc

78%

thuy san)

34%

15%

(Ty lIé doanh nghiép
néng san,

(Hinh thic dat hang)
Email Website TMDT bén hang  San giaodich TMDT

5. Cac bién phap bao mat CNTT va TMDT cuia cac doanh nghiép nong san, thuy san

5.1. Ty l1é doanh nghiép ndng san, thuy san s& hitu website TMPT/ ting dung di dong ap dung cac
bién phap bao mat CNTT va TMDT

44%
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5.2.Bién phap bdo mat CNTT va TMDT doanh nghiép néng san, thuy san st dung

97%

ép ndéng san,
& hitu website TMPT
t)

59%

2

4o ma

50%

40%

y san s
ap dung bién phap b

9

(Ty lé doanh nghi

thu

Tudng Ira Phan mém diét virus Phan ciing bdové  Chi ky dién ti
héthéng

6. Hiéu qua iing dung TMDT trong cac doanh nghiép néng san, thiy san

6.1. Doanh nghiép noéng san, thuy san tu danh gia hiéu qua san xuat, kinh doanh khi xay dung
website TMDT

58%

&p ndng san,
& hiru website TMDT)

A

32%

A

10%

ysans

9

(Ty lé doanh nghi

thu

Rat hiéu qua Hiéu qua Khong hiéu qua



www.idea.gov.vn | 65

6.2. Ly do xay dung website TMDT khong hiéu qua

73%

ép ndng san,
& hitu website TMDT)

50%

~

33%

a

25%

7%

y san s

2

(Ty l1é doanh nghi

thu

Doanh thuthong Chiphiduytri Thiéu kindng quang Kho tiép can ngudi Ly dokhac
qua websitethdp  website cao ba website mua hang tiém nang

6.3. Doanh nghiép nong san, thuy san tu danh gia hiéu qua khi xay dung ting dung di dong

49%

ép néng san,

& hitu in dug di déng)

32%

19%

y san s

9

(Ty lé doanh nghi

thu

Rat hiéu qua Hiéu qua Khong hiéu qua
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6.4. Doanh nghiép tu danh gia muc d6 hiéu qua cta viéc ap dung TMBT trong hoat déng san xuat,
kinh doanh

55% >7% 53% 53% 53%
&<
25 40% 41% 40% 40% 40%
O >
€5
<$ m Khoéng hiéu qua
c Bl -
S8 It hiéu qua
@ o 5% 6% 8% 7% R&t hiéu qua
=5 2%
E2  mm o || H |
Mé& rong kénh Xay dung hinh Tang doanh s6  Giam chi phi Tang doanh thu
ti€p xuc véi anh doanh kinh doanh  valginhuan

khach hang nghiép

6.5. Doanh nghiép danh gia nhiing tré ngai khi ting dung TMPT

0 0 62%
61% 61% - 58%
52%
& 36%
£8 32% 31%
2> 27% 27%
£ 20%
€™ 18% o
85 12% 12% 13% 13% 12% mKhong hiéu qua
© 11 ca 2
@ s |chIeL.JAqua o
> <§ Rat hiéu qua

Nhan thétc Ngudn nhan Méi trudng Dichvuvan  Anninh  Moi trudng
clangudi lucchuadap phaply chua chuyénva mangchua xahdivatap
dan vé TMDT (ng yéu cdu hoan thién giaonhdan  ddmbado  quankinh
thap con yéu doanh



thuy san

da tirng st dung dich vu céng truc tuyén

ép néng san,

(Ty lé doanh nghi
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1. TINH HINH SU DUNG DICH VU CONG TRUC TUYEN TRONG CAC DOANH NGHIEP
NONG SAN, THUY SAN

1.Ty lé doanh nghiép néng san, thuy san st dung dich vu céng truc tuyén it nhat 1 1an/nam

69%

27%
4%
@) Khong Sé st dung trong nam 2018

2. Cacloai hinh dich vu céng truc tuyén doanh nghiép néng san, thuy san st dung

93%

39%
36%
20%
17%

it nhat 1 lan/nam)

4%

Khaibdothué Dang ky kinh Khaibao hai Thu tuccdp gidy  Tha tuctau bién, Dich vu céng
dién ta doanh quan chiing nhan xudt  nhap canh, xuat khac
XU cdnh, qua cdnh






TINH HINH HOAT DONG CUA WEBSITE,
UNG DUNG THUONG MAI BIEN TU
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I. THONG TIN CHUNG*

1. M6 hinh hoat déng ctia website, iing dung di dong

m Website, ing dung
cung cap dich vu TMDT

Website, ting dung

1.1. Phan loai website, tng dung TMDT ban hang

m Website, Ung dung ban hang

45% 6 chiic nang dathang truc tuyén

Website, tng dung ban hang khong cé
chicnang dathang truc tuyén

1.2. Phan loai website, (ing dung cung cap dich vu TMDT

4% 1%

B Website/ Ung dung
san giaodich TMDT

Website/ Ung dung
khuyé&n mai truc tuyén

Website/ Ung dung
dau gia tructuyén

% S6 lieu trong chuang nay dugc téng hap tu két qua khdo sdt 3.490 thuong nhan, t6 chuc s& hitu website, ting dung thuong mai dién tir trén pham vi cé nudc ndm 2017.
Hinh thuc khdo sdt la dién phiéu truc tiép.
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2. Pham vi kinh doanh ctia website, (ing dung di déng

B Trong tinh/thanh phé
m Toan quéc
Quocté
Ca trong nudcva quoc té

3. Nguén vén dau tu cho website, (ing dung di déng

1% 1%

®m Von doanh nghiép
Nha nuéc
Pau tu nudcngoai
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4. Nhém san pham, dich vu dugc giao dich phé bién trén website, ting dung di déng
Dién tu, ky thuat sé, thi€t bi am thanh, hinh anh 19%
Stic khoe, sdc dep 18%
May tinh, dién thoai, thiét bivan phong 17%
Thoitrang, phu kién 16%
Thycpham, d6udng 16%
Hang dién lanh, thiét bigia dung 15%
Xay dung, nha clta, ndi that, ngoai that 14%
Dich vu phan mém, thiét ké website, luu trir 10%
Sach, van phong pham, qua ting 10%
Dich vu luu trd va du lich 9%
Do thé thao, da ngoai 8%
Vé may bay, tau, xe 7%
Dich vu viéclam, daotao 7%
Dich vu batdong san 6%
Me va bé 6%

0 t6, xe may 5% (Tylé website/itng dung di déng)

5. Co cau nhéan luc trong doanh nghiép TMDT

34%
30%

20%

10%
4% 204

(Ty l1é doanh nghiép
TMDT)

Nhan vién kinh Nhanvién cong Nhanvién hétrg  Nhanvién giao Nhanvién phaply Nhan vién phat
doanh nghéthdéng tin qua dién thoai/tryc hang trién Gng dung
tuyén di dong
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Il. TINH NANG VA DICH VU HO TRO TREN WEBSITE, UNG DUNG THUONG MAI DIEN TU
1. Cac tién ich va céng cu ho trg
1.1. Ty lé website, (ing dung di d6ng c6 yéu cau khach hang dang ky thanh vién

30% 29%
25%

2015 2016 2017

1.2. Cac tién ich dugc cung cap trén website, (ing dung di dong

Hé tro truc tuyén 93%
Loc, tim kiém sdn pham 58%
Gié hang 47%

Nhan don hang qua email, SMS 38%

Quan ly dathang 36%

DPanh gia san pham 26%
Quan ly giaonhan, van chuyén 12%
So sanh san pham 9%

Péanh gid nguagiban, ngudi mua 7% (Ty l1é website/ting dung di déng)
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1.3.Ty lé website, ing dung di ddng c6 tich hgp mang xa hoi
74% 76%
62%

2015 2016 2017

1.4. Cac trang mang xa hdi pho bién dugc tich hap trén website TMDT

68%
g
v
o
s
> 21%
2 13%
[ 5%
Facebook Google Plus Twiter Khac

2. Thuong mai dién ti trén nén tang di déng
2.1.Ty lé website c6 phién ban tuong thich vai thiét bi di déng

69% 72%

2016 2017
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2.2. Ty lé doanh nghiép s& hiru iing dung di dong

15%
12%
2016 2017
2.3. Hé diéu hanh cua tng dung
95%
88%
2
&8
55
¥
(<)}
©
$E
>3 10%
-3 1%
2 ] —
Android iOS Windows Khac

2.4.Ty lé iing dung déng nhat véi ndi dung cta website

m Dong nhat
m Khong dong nhat
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3. Chinh sach va dich vu hé trg

3.1. Cac céng cu hé trg khach hang thuéng sit dung

90% 90%

2 81%
Q-
e 0,
] 63% 69% 65%
> ° 60%
£ 57% 0589
%-
[<)]
5
£
(7]
K]
[}
H
< 4% 29 2%
= [ ]
Pién thoai Email Tu van tructuyén Khac
3.2. Cac hinh thiic van chuyén, giao nhan dugc st dung
53%
45% 45%
_B 26%
g 5 20%
£33
®T 10%
= D
@ 5.
L) “
= o
~§

Tu van chuyén Thuébénthitba  Cahaihinh thuc
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3.3.Ty lé website, ing dung di ddng cé chinh sach bao hanh déi véi hang héa, dich vu

80% 81%
66% I I
2015 2016 2017

3.4.Ty lé website, (tng dung di dong c6 chinh sach déi, trd hang va hoan tién

79%
77%

- I I
2015 2016 2017

3.5.Ty lé website, (ing dung di ddng c6 chinh sach giai quyét tranh chap, khiéu nai

82% 82% 82%

2015 2016 2017

77
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3.6. Ty lé website, iing dung di dong c6 chinh sach bao vé thong tin ca nhan

89% 91% 92%

2015 2016 2017

3.7.Ty lé website, ing dung di ddng c6 ca ché va quy trinh ra soat, duyét ndi dung théng tin

0
78% 72%

70%

2015 2016 2017

3.7.Ty lé website, ting dung di dong c6 bién phap bao dam an toan thdong tin

93%

87% 85%

2015 2016 2017
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4. Cac hinh thuc thanh toan

4.1. Cac hinh thuc thanh toan dugc website, ing dung di déng chap nhan

71% 69%
54% 55%

-

Q-
5
25
= o
@ 5
> T
= g 2017

Thanh toan dién t&¢  Thanh toan khinhan hang (COD)

4.2.Ty lé website, ing dung di dong cé tich hgp dich vu trung gian thanh toan

19%
18%

2016 2017

% Thanh todn dién tdrbao goém cdc hinh thic thanh todn sau: Chuyén khodin, Thé thanh todn quéc té vi dién td, thé cdo (thé dién thoai, thé game) v.v...
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4.3.Don vi cung cap dich vu trung gian thanh toan dugc tich hop trén website, ing dung di déng

31%
28%

22%
20%

1%
9% ?

(Ty 1é website/ting dung
di dong 6 tich hgp dich vu
trung gian than toan)

Napas Paypal Bao Kim Onepay Ngan Lugng Khac

I11. TINH HINH KINH DOANH TREN CAC WEBSITE, UNG DUNG THUGNG MAI DIEN TU' BAN HANG

1. Nhém hang héa, dich vu ban chay trén website, tng dung TMDT ban hang

Dién tu, ky thuat s, thi€t bi am thanh, hinh anh 16%
Stic khoe, sacdep 15%
Xay dung, nha clra, néi that, ngoai that 13%
Thgitrang, phu kién 12%
Thucphim, d6 uéng 12%
May tinh, dién thoai, thiét bivan phong 1%
Hang dién lanh, thiét bigia dung 1%
Dich vu phan mém, thiét ké website, luu trir 9%
Me va bé 8%
Dich vu luu trd va du lich 8%
Sach, van phong phdm, qua ting 6%
Vé may bay, tau, xe 6%
Do thé thao, da ngoai 5%
0 t6, xe may 5%
Dich vu viéclam, daotao 5%
Dich vu batdéong san 4% (Ty I1é website/ting dung TMDT ban hang)
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2. Gia tri hang héa, dich vu dugc mua nhiéu nhat trén website, (tng dung TMDT ban hang

28%
26%
25% 0
g 24% 22%
=.
T
g5 19%
5 < 15%
Lw 15% 17%
22
e 9%
=
L
2
Du&i 200.000 déng  200.000 - 500.000 500.000 - 1.000.000  1.000.000 - Trén 5.000.000
dong dong 5.000.000 déng dong
3. Ty lé khach hang mua hang tir 1an thi hai tré l1én
36%
35%
[=)]
[=
35
=33 23% 23%
S 22% 21%
T €
=T 14%
&2 13%gmy
e 7%
s 6%
@B °
E

Dudi 10% 10% - 30% 30% - 50% Trén 50% Khoéng xacdinh
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4.Ty lé website, ting dung TMBT ban hang tiing c6 don hang ao?

29% 28%

15%

(Ty lé website/tiing dung
TMDT ban hang)

2015 2016 2017

5. Nguén thu chinh ciia website, ting dung di déng

2 8896597
=1
T B
> <
52
S5
22
5
0,
<@ E 10%g05 o. 3% 2017
> 2%
E [ | [
Thu ti ban hang hoa, Thu phiquédng ciéo  Nguén khac
dich vu

6. Ty lé doanh nghiép c6 don dat hang qua ting dung di dong

m Cédon dathang
Khong c6 don ddthang

49%

7Pon hang do la don hang khéng xdc dinh dugc nguoi mua do ngudi mua ddt hang véi thong tin sai hodc do don hang bi hily ngay sau khi dat hang hodc ngusi mua
khong tién hanh xdc nhdn don hang
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7. Co céu chi phi cia doanh nghiép dau tu cho website, ing dung TMDT ban hang

°
<
3o
oS5 31%
§ < 2100 25%
E :§ ° 20%
(7]
[
%
3 E 7% 69
2z ° 6% BNIR
E |
Chiphidau tu ha Chiphichohoat Chiphichohoat Chiphichohoat
tang ky thuat TMDT déng TMDT doéng quang cdotruc  doéng quang cao
tuyén ngoai mdi trudng truc
tuyén

8. Hiéu qua kinh doanh

8.1. Doanh thu website, ting dung TMPT ban hang

S6 lugng website, (ing dung o o
“ TMBT bin hang® Uéc tinh doanh thu (ty déng)

2015 839 11.624
2016 1.181 11.300
2017 1.492 23.196

% S6 lugng website, ting dung TMET bdn hang cung cdp s6 liéu vé doanh thu
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8.2. Ty lé doanh thu ctia cac website, ing dung TMDT ban hang

H 10 website, tng dung TMBT ban hang
c6 doanh thu I6n nhat

Cacwebsite, tng dung TMBT ban hang
con lai

Thi phan doanh thu ctia cac website, (ing dung TMDT ban hang®

T T

Céng ty CP Ban lé ky thuat s6 FPT fptshop.com.vn
Cong ty TNHH Thuong mai VHC hc.com.vn

Cong ty CP Hang khong Jetstar Pacific Airlines jetstar.com

Céng ty CP Mang truc tuyén META meta.vn

Coéng ty CP Céng nghé thong tin Nam A nama.vn

Cong ty CP Gido duc Topica English native.edu.vn

Coéng ty CP Pico pico.vn

Cong ty CP Thé gidi di dong thegioididong.com
Téng Cong ty Hang khong Viét Nam - CTCP vietnamairlines.com
Céng ty TNHH Amway Viét Nam amway2u.com.vn

\
Danh sach cac website TMPT ban hang tham gia khao sat c6 doanh thu cao tir hoat dong ban hang*°

#Thjphdn doanh thu dugc tinh dua trén sé liéu cia 1.492 website, ting dung TMBT bdn hang cung cdp s6 ligu vé doanh thu
%S¢ lieu do doanh nghiép cung cdp. Thir tu website khéng phan dnh xép hang doanh nghiép
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IV. TINH HINH KINH DOANH TREN CAC WEBSITE, UNG DUNG CUNG CAP DICH VU

THUGNG MAI PIEN TU

1. Nhém hang héa, dich vu ban chay trén website, iing dung cung cap dich vu TMDT

Dich vu batdong san

Dién t, ky thuat so, thiét biam thanh, hinh anh
Thaitrang, phu kién

Dich vu viéclam, daotao

May tinh, dién thoai, thiét bivan phong

O t6, xe may

Thuc phdm, d6 uéng

Stic khée, sdcdep

hang dién lanh, thiét bigia dung

Me va bé

Xay dung, nha clra, ndi that, ngoai that
Sach, van phong pham, qua ting

Dich vu luu trd va du lich

Dich vu phan mém, thiét ké website, luu trir
Vé may bay, tau, xe

Do thé thao, da ngoai

16%
16%
14%
13%
12%
12%
11%
10%
10%
10%
9%
9%
7%
6%
6%

(Ty lé website/iing dung
5% cung cap dich vu TMDT)

85
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2. Gia tri hang héa, dich vu dugc mua nhiéu nhat trén website, ing dung cung cap dich vu TMDT

30%
25%
27%
o —~
ShE  20% 19%
T s 17%
gt 15% 15% 20%
S5
25 12%
]
?e
5 o
el
23
Dudi 200.000 déng  200.000 - 500.000 500.000 - 1.000.000 1.000.000 - Trén 5.000.000
doéng doéng 5.000.000 d6ng dong

3. Ty lé khach hang mua hang tir 1an thi hai tré lén
48%

17%

14% 14%

7%

(Ty lé website/ iing dung
cung cap dich vu TMBT)

Dudi 10% 10%-30% 30%-50% Trén 50% Khong xéc dinh
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4. Nguén thu chinh cua website, (ing dung cung cap dich vu TMDT

51%
47%

27%

dich vu TMPT)

19%
16%

20%
10%10% I 2017

Phithanh viéen  Thuphi%duatrén Tructiép ban hang hoa, Quang céo
don hang dichvu

a

(Ty lé website/ trng dung
cung cap

5. Tinh hinh kinh doanh cta website, (tng dung cung cap dich vu TMDT

B 10 website, itng dung cung cap dich vu
TMDT ¢6 doanh thu I6n nhat
Céac website, tng dung cung cap dich vu
TMDT con lai

Thi phan doanh thu ctia cac website, (ing dung cung cap dich vu TMBT*'

31 Trong s6 423 website, ting dung cung cdp dich vu TMBT tham gia khdo sdt cé cung cdp thdng tin cho biét tdng doanh thu trong ndim 2017 udc dat 12.147 ty déng. Trong
do, 10 website hang ddu chiém t6i 82% t6ng doanh thu.
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T | et

Coéng ty CP Dich vu thuong mai téng hgp VinCommerce adayroi.com

Cong ty CP Gidi phap cong nghé Hoa Binh chodientu.vn
Cong ty TNHH Chg Tét chotot.vn

Cong Ty CP Gido duc Topica English edumall.vn

Cong ty TNHH Recess lazada.vn

Cong ty TNHH Thuong mai dién t& LOTTE Viét Nam lotte.vn

Cong ty TNHH Shopee shopee.vn

Cong ty CP Cong nghé Sen Bo sendo.vn

Coéng ty C6 phan Tiki tiki.vn

Cong ty CP Navigos Group Viét Nam vietnamworks.com

Danh sach cac website, itng dung cung cap dich vu TMBT ¢6 doanh thu cao*?

V. KHO KHAN, TRG NGAI KHI VAN HANH WEBSITE THUGNG MAI DIEN TU

Doanh nghiép danh gia vé cac kho khan, trg ngai khi van hanh website TMDT theo thang diém tr 0 - 2 (khéng can
trd: 0, can trd nhiéu: 2).

Mic d6 (tinh theo thang diém tir0 - 2)

Kho khan, tré ngai khi van hanh website TMDT

Khach hang lo ngai thong tin ca nhan bj tiét 16, mua ban 0,65 0,78
Khéach hang thiéu tin tudng vao chat lugng hang hoa 0,87 0,89
Kho khan trong tich hgp thanh toén dién ti 0,91 0,86
An ninh mang chua dam bao 1,02 1,00
Khéch hang lo ngai van dé an toan khi thanh toan truc tuyén 1,01 1,00
Nguon nhan luc chua déap ing yéu cau 1,05 1,02
Canh tranh khéong lanh manh 1,22 1,03
Chi phi van chuyén, giao nhan con cao 1,08 1,05

3256 liéu do doanh nghiép cung cdp. Thur tu website khéng phan dnh xép hang doanh nghiép
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PHU LUC 1: NGAY MUA SAM TRUC TUYEN 2017

Ngay mua sdm truc tuyén - Online Friday dugc Chinh pht phé duyét té chic thudng nién vao ngay Thi 6 dau
tién cGa thang 12. Ngay mua sam truc tuyén nam 2017 duoc t chic vao thi 6 ngay 1/12/2017.Théng ké sé lugng
truy cap cla ngudai tiéu dung tu website www.OnlineFriday.vn va ti website clia cac doanh nghiép trong ngay
nay nhu sau:

1. THONG KE TRUY CAP

1.S6 lugng truy cap

-Téng s6 lugt truy cap: 2,8 triéu lugt

- S8 lugt khach truy cap cao nhat tai mét thai diém: 24.000 luct

- 56 lugt hién thi thong tin chuang trinh khuyén mai: 25 triéu lugt
- 56 lugt xem théng tin san pham: 4,8 triéu lugt

2. S6 lugng tuong tac trén di déng

- SO lugt tai App Online Friday: 105.000 lugt tai

- S0 lugt xem thong tin trén App Online Friday: 806.836 lugt
-Téng s6 lugt quét ma QR tham gia chuong trinh Deal gia s6c: 1,3 triéu lugt
1. THONG KE GIAO DICH

-Téng s6 doanh nghiép tham gia: 3.000 doanh nghiép

-Téng doanh thu clia cac doanh nghiép: 1.223.815.000.000 VND (tdng 2,6 1an so vdi ngay trung binh ndm)
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- Téng gia tri hang hoa giao dich trong Online Friday udc tinh: 1.549.768.000.000 VND (Ty 1& gidm gia trung binh
so vdi gia thi trudng: 21%)

-Téng s6 don hang: 1.347,.000 don hang (tang 3,13 lan so véi ngay trung binh nam)
-Téng s6 san pham dugc doanh nghiép cap nhat trén hé théng: 97.000 san pham

-T6ng s6 san pham dam bao dugc Ban t6 chuc lua chon va dan nhan “Dam bao” dugc mién phi chuyén phat va ap
dung khuyén mai hoan tién khi thanh toan dién ti: 3.600 san pham

-Nhém san pham 6 s6 lugng truy cap va quan tam mua sdm I6n nhat: Hang tiéu dung, d6 dién ti va thai trang

Luot truy cap 400.000 2,5 triéu 2,4 triéu 2,8 triéu
56 lugng doanh 1.000 2.271 3.000 3.000
nghiép tham gia
San pham dam bao X X 100 3.600
Luot tai app X 5.000 10.000 105,000
Lugt quét QR X X 90.000 1,3 triéu
Téng Doanh s6 154 ty dong 579 ty déng 967 ty dong 1.223 ty dong
Don hang 160.000 don 701.000 don 631.000 don 1,3 triéu don

Tinh hinh giao dich trong Ngay Mua sam truc tuyén tif ndm 2014 - 2017
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PHU LUC 2: BANG CAP NHAT KHUNG PHAP LY CG BAN THUONG MAI
PIEN TU VIET NAM

Srgen |
12/6/2017  Luét Quan ly ngoai thuang (QLNT)
27/11/2015  Bé Luat Hinh su
24/11/2015  BO Luat Dan su
26/11/2014  Luat Doanh nghiép
26/11/2014  LuatBDautu
21/6/2012 Luat Quang céo
23/11/2009  LuatVién Thong
29/6/2006 Luat Cong nghé thong tin (CNTT)
29/11/2005  Luat Giao dich dién ti (GDDT)
14/6/2005 Luat Thuong mai

] Nghi dinh hugng dén Lust

Nghi dinh s6 81/2018/ND-CP quy dinh chi tiét Luat Thuong mai vé hoat dong
22/5/2018 ok .
xuc tién thuong mai
Nghi dinh s6 28/2018/ND-CP quy dinh chi tiét Luat Quan ly ngoai thuong vé
mét s6 bién phap phat trién ngoai thuong
Nghi dinh s6 27/2018/ND-CP stia d6i, b6 sung mét sé diéu ctia Nghi dinh s6
01/3/2018 72/2013/ND-CP ngay 15 thang 7 nam 2013 ctia Chinh pht vé quén ly, cung cap, Luat CNTT
st dung dich vu Internet va thong tin trén mang
Nghi dinh s6 09/2018/ND-CP quy dinh chi tiét Luat Thuang mai va Luat Quan ly
ngoai thuong vé hoat ddng mua ban hang hoa va cac hoat dong lién quan truc  Luat Thuong mai,

Luat Thuong mai

01/3/2018 Luat QLNT

USRI ti€p d€n mua ban hang héa clia nha dau tu nudc ngoai, té chitc kinh té co vén  Luat QLNT

dau tu nudc ngoai tai Vit Nam

Nghi dinh 08/2018/ND-CP stia d6i mét s6 Nghi dinh lién quan dén diéu kién u )
sl dau tu kinh doanh thuéc pham vi quan ly nha nuéc ctia B6 Céng Thuong HOE U0V i)
24/12/2016 Nghi dinh 166/2016/ND-CP Quy dinh vé giao dich dién t trong linh vuc bao

hiém xa hoi, bdo hiém y té va bao hiém that nghiép

Nghi dinh 156/2016/ND-CP Stta d6i, bd sung mot s6 diéu ctia Nghi dinh s
21/11/2016 ~ 27/2007/NB-CP ngay 23/02/2007 clia Chinh pht vé giao dich dién tlr trong hoat
dong tai chinh



14/11/2013

13/11/2013

08/11/2013
15/7/2013

16/5/2013

22/11/2012

5/10/2012

23/11/2011

13/6/2011

06/4/2011

13/8/2008
08/3/2007
23/02/2007

15/02/2007

Nghi dinh s6 181/2013/NB-CP quy dinh chi tiét thi hanh mét s6 diéu ctia Luat
Quang cédo

Nghi dinh s6 170/2013/ND-CP slta d6i, bd sung mét s6 diéu ctia Nghi dinh s6
26/2007/ND-CP ngay 15/02/2007 ctia Chinh pht quy dinh chi tiét thi hanh Luat
Giao dich dién t vé chirky sé va dich vu chiing thuc chit ky s6 va Nghi dinh s6
106/2011/ND-CP ngay 23/11/2011 clia Chinh ph stia d6i, b6 sung mét s6 diéu
ctia Nghij dinh s6 26/2007/NB-CP ngay 15/02/2007

Nghi dinh s6 154/2013/ND-CP quy dinh vé khu céng nghé thong tin tap trung
Nghi dinh s6 72/2013/ND-CP ctia Chinh pha vé Quan ly, cung cap, st dung dich
vu Internet va thong tin trén mang

Nghi dinh s6 52/2013/ND-CP vé Thuong mai dién tu

Nghi dinh s6 101/2012/ND-CP vé Thanh toan khéng ung tién mat (thay thé
Nghi dinh s6 64/2001/ND-CP vé hoat dong thanh toan qua céc t6 chiic cung
ung dich vu thanh toan)

Nghi dinh s6 77/2012/ND-CP stia d6i bé sung Nghi dinh s6 90/2008/ND-CP vé
Chéng thu rac

Nghi dinh s6 106/2011/ND-CP stra d6i b sung Nghi dinh s6 26/2007/ND-CP vé
Chit ky s6 va Dich vu chiing thuc chii ky s6

Nghi dinh 43/2011/ND-CP quy dinh vé viéc cung cdp théng tin va dich vu cong
truc tuyén trén trang thong tin dién ti hodc cng thong tin dién ti cla co quan
nha nudc

Nghi dinh s6 25/2011/ND-CP quy dinh chi tiét va hudng dan thi hanh mot s6
diéu clia Luat Vién théng

Nghi dinh s6 90/2008/ND-CP vé chéng thu rac

Nghi dinh s6 35/2007/ND-CP vé giao dich dién ti trong hoat dong ngan hang
Nghi dinh s6 27/2007/ND-CP vé giao dich dién t trong hoat dong tai chinh
Nghi dinh s6 26/2007/ND-CP quy dinh chi tiét thi hanh Luat Giao dich dién t&
vé Chirky sé va Dich vu chiing thuc chirky s6
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Luat Quéang cdo

Luat GDOT

Luat CNTT
Luat CNTT

Luat GDBT

Luat CNTT

Luat GDOT

Luat GDBT

Luat CNTT

Luat Vién thong

Luat GDBT
Luat GDOT
Luat GDBT

Luat GDOT

_ Xt ly vi pham Van ban bén trén

19/11/2014

14/12/2015

Nghi dinh s6 124/2015/ND-CP stta d6i, bé sung mot s6 diéu cta Nghi dinh s6
185/2013/ ND-CP ngay 15/11/2013 ctia Chinh pht quy dinh x phat vi pham
hanh chinh trong hoat déng thuong mai, san xuat, buén ban hang gia, hang
cam va bao vé quyén loi ngudi tiéu dung

Nghi dinh s6 127/2015/ND-CP vé t6 chic va hoat dong thanh tra nganh Céng
Thuong
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Nghi dinh s6 25/2014/ND-CP quy dinh vé phong, chéng t6i pham va vi pham

A phép luat khac c6 st dung cong nghé cao

13/11/2013 Nghi dinh s6 174/2013/ND-CP quy dinh x phat vi pham hanh chinh trong linh
vuc buu chinh, vién thong, cdng nghé théng tin va tan s6 vo tuyén dién

12/11/2013 Nghi dinh s6 158/2013/NB-CP quy dinh x{ phat vi pham hanh chinh trong linh

vuc van héa, thé thao du lich va quéng céo

] Théng tu huéng dan thi hanh mét s§ ndi dung ciia Nghi dinh ]

Thong tu's6 21/2018/TT-BCT stia d6i mét s6 diéu ctia Thong tu sé 47/2014/
TT-BCT ngay 05/12/2014 ctia B6 Cong Thuang quy dinh vé quan ly website
20/08/2018  thuong mai dién ti va thong tu s6 59/2015/TT-BCT ngay 31/12/2015 ctia B&
Céng Thuang quy dinh vé quan ly hoat ddng thuong mai dién tir qua ting dung
di dong
Thoéng tu s6 23/2017/TT-NHNN stia d8i, b sung mét s6 diéu clia Thong tu s6
37/2016/TT-NHNN ngay 30 thang 12 nam 2016 clia Thong d6c Ngan hang Nha  Nghi dinh s6

Nghi dinh s6
52/2013/ND-CP

LA nudc viét nam quy dinh vé viéc quan ly, van hanh va sir dung hé théng thanh 35/2007/ND-CP
toan dién t( lién ngan hang quéc gia

19/12/2017 Théng tu s6 134/2017/TT-BTC hudng dan giao dich dién tdr trén thi trudng Nghi dinh s6
chiing khoan 27/2007/Nb-CP

15/12/2017 Thong tu s6 133/2017/TT-BTC quy dinh vé giao dich dién ti trong hoat dong Nghi dinh s6
nghiép vu kho bac nha nuéc 27/2007/ND-CP

19/12/2017 Thong tu s6 41/2017/TT-BTTT quy dinh st dung chit ky s6 cho van ban diént& Nghi dinh s6
trong cc quan nha nudc 26/2007/NDb-CP

Thong tu s6 04/2016/TT-BCT Stia d6i, b6 sung mét s6 Théng tu clia Bo trudng

BO Cong Thuong vé thi tuc hanh chinh trong linh vuc thuong mai dién td, héa
06/6/2016  chat, san xuat kinh doanh rugu, nhugng quyén thuong mai, hoat dong mua

ban hang héa qua s& giao dich hang héa, nang lugng, an toan thuc pham va

dién luc
31/12/2015 Théng tu s6 59/2015/TT-BCT quy dinh vé quan ly hoat déng thuang mai dién t&r  Nghi dinh s6
qua Uing dung trén thiét bi di dong 52/2013/ND-CP
18/8/2015 Théng tu s6 24/2015/TT-BTTTT quy dinh vé quan ly va st dung tai nguyén Nghi dinh s6
Internet 72/2013/ND-CP

Nghi dinh s6
27/2007/ND-CP
Thong tu s6 46/2014/TT-NHNN huéng dan vé dich vu thanh toan khéng dung  Nghi dinh

tién mat s6101/2012/Nb-CP

28/7/2015  Théng tu's6 110/2015/TT-BTC hudng dan giao dich dién tl trong linh vuc thué

31/12/2014



11/12/2014

05/12/2014

10/9/2012

14/3/2011

15/11/2010

9/11/2010

28/9/2010

22/7/2010

14/12/2009

31/7/2009

16/03/2009

02/03/2009

30/12/2008

15/09/2008

Thong tu s6 39/2014/TT-NHNN hudng dan vé dich vu trung gian thanh toan

Théng tu s6 47/2014/TT-BCT quy dinh vé quan ly website thuong mai dién ti
(thay thé Thong tu s6 12/2013/TT-BCT quy dinh thi tuc théng béo, dang ky va
c6ng b6 théng tin lién quan dén website thuong mai dién tu)

Thong tu lién tich sé 10/2012/TTLT-BCA-BQP-BTP-BTTTT-VKSNDTC-TANDTC
hudéng dan ap dung quy dinh cta B6 Luat hinh su vé mét s6 toi pham trong linh
vuc cong nghé théng tin va truyén théng

Thoéng tu s6 32/2011/TT-BTC hudng dan vé khdai tao, phat hanh va sir dung hoa
don dién ti ban hang hda, cung ting dich vu

Théng tu s6 25/2010/TT-BTTTT quy dinh viéc thu thap, s dung, chia sé, dam
bao an toan va bao vé théng tin ca nhan trén trang théng tin dién t& hodc céng
théng tin dién t clia co quan nha nudc

Théng tu s6 23/2010/TT-NHNN quy dinh vé viéc quan ly, van hanh va st dung
Hé thong Thanh toan dién ti lién ngan hang

Thong tu s6 153/2010/TT-BTC hudéng dan thi hanh Nghi dinh s6 51/2010/ND-CP
ngay14/5/2010 ctia Chinh phl quy dinh vé hoa don ban hang héa, cung tng
dich vu

Thong tu s6 17/2010/TT-BKH quy dinh chi tiét thi diém dau thau qua mang

Thong tu s6 37/2009/TT-BTTTT quy dinh vé hé so va thi tuc lién quan dén cap
phép, dang ky, cdng nhan cac té chiic cung cap dich vu chiing thuc chit ky s6
Théng tu s6 26/2009/TT-BTTTT quy dinh vé viéc cung cap thong tin va dam bao
kha nang truy cap thuan tién doi véi trang théng tin dién tir clia co quan nha
nuaGc

Thong tu s6 50/2009/TT-BTC vé viéc huéng dan giao dich dién tl trén thi
trudng chiing khoan

Thong tu s6 03/2009/TT-BTTTT quy dinh vé ma s6 quan ly va mau gidy ching
nhan ma s6 quan ly déi véi nha cung cap dich vu quang céo bang thu dién tt,
tin nhan; nha cung cap dich vu tin nhan qua mang Internet

Théng tu s6 12/2008/TT-BTTTT hudng dan thuc hién mot sé ndi dung clia Nghi
dinh s6 90/2008/ND-CP ctia Chinh phi vé chéng thu rac

Thong tu sé 78/2008/TT-BTC hudng dan thi hanh mot s6 ndi dung ctia Nghi
dinh s6 27/2007/ ND-CP vé giao dich dién tr trong hoat déng tai chinh

www.idea.gov.vn

Nghi dinh

s6101/2012/Nb-CP

Nghi dinh s6
52/2013/ND-CP

B6 Luat Hinh su

Nghi dinh s6
27/2007/ND-CP

Nghi dinh s6
64/2007/ND-CP

Nghi dinh s6
35/2007/ND-CP

Nghi dinh s6
51/2010/ND-CP

Nghi dinh s6
26/2007/ND-CP
Nghi dinh s6
26/2007/ND-CP

Nghi dinh s6
64/2007/ND-CP

Nghi dinh s6
27/2007/ND-CP

Nghi dinh s6
90/2008/ND-CP

Nghi dinh s6
90/2008/ND-CP

Nghi dinh s6
27/2007/ND-CP
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PHU LUC 3: DANH SACH TINH/ THANH PHO BAN HANH KE HOACH
PHAT TRIEN THUGNG MAI DIEN TU GIAI DOAN 2016 - 2020

STT Pia phuong Van ban ban hanh

1 An Giang Quyét dinh s6 1402/QD-UBND ngay 24/5/2016
2 Bac Liéu Quyét dinh s6 85/KH-UBND ngay 22/11/2016

3 Ba Ria Vang Tau Quyét dinh s6 710/QD-UBND ngay 28/3/2017

4 Bac Giang Quyét dinh s6 988/QD-UBND ngay 04/06/2015
5 Bac Kan Quyét dinh s6 1119/QD-UBND ngay 30/07/2015
6 BénTre Quyét dinh s6 248/KH-UBND ngay 19/01/2017

7 Binh Duong Quyét dinh s6 304/KH-UBND ngay 25/01/2017
8 Binh Dinh Quyét dinh s6 4924/QD-UBND ngay 31/12/2015
9 Binh Phudc Quyét dinh s6 1199/QD-UBND ngay 26/05/2016
10 Binh Thuan Quyét dinh s6 3798/QD-UBND ngay 22/12/2016
11 Ca Mau Quyét dinh s6 1839/QD-UBND ngay 26/10/2016
12 Cao Bing Quyét dinh s6 2551/QD-UBND ngay 30/12/2016
13 CanTho Quyét dinh s6 3886/QD-UBND ngay 14/12/2016
14 Pa Nang Quyét dinh s6 848/Qb-UBND ngay 16/02/2016
15 Dak Lak Quyét dinh s6 1472/QD-UBND ngay 19/6/2017
16 Dac Nong Quyét dinh s6 1928/QD-UBND ngay 04/11/2016
17 Pién Bién Quyét dinh s6 637/QD-UBND ngay 12/05/2016
18 Dong Nai Quyét dinh s6 1248/QD-UBND ngay 05/05/2016
19 Gia Lai Quyét dinh s6 782/QD-UBND ngay 27/11/2015
20 Kién Giang Ké hoach s6 180/KH-UBND ngay 22/12/2017

21 Ha Giang Quyét dinh s6 158/KH-UBND ngay 13/10/2015
22 Ha Nam Quyét dinh s6 369/QD-UBND ngay 6/2/2018

23 Ha Noi Quyét dinh s6 78/CTr-UBND ngay 22/04/2016
24 Ha Tinh Quyét dinh s6 1740/QD-UBND ngay 24/06/2016
25 Hai Duong Quyét dinh s6 2433/QD-UBND ngay 05/09/2016
26 Hai Phong Quyét dinh s6 1746/QD-UBND ngay 23/08/2016
27 Hau Giang Quyét dinh s6 115/KH-UBND ngay 13/12/2016
28 Hoa Binh Quyét dinh s6 1155/QD-UBND ngay 28/04/2016
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Pia phuong Van ban ban hanh

TP. H6 Chi Minh
Hung Yén
Kon Tum
Khanh Hoa
Lai Chau
Lang Son
Lao Cai

Lam Dong
Long An
Ninh Binh
Ninh Thuan
Nghé An
PhuTho

Phu Yén
Quang Binh
Quang Nam
Quang Ngai
Quang Tri
Son La

Séc Trang
Tién Giang
Thai Binh
Thai Nguyén
Thanh Héa
Thura Thién Hué
Tra Vinh
Vinh Phuc
Vinh Long
Yén Bai
Tuyén Quang
Tay Ninh

Quyét dinh s6 6485/QD-UBND ngay 12/12/2016
Quyét dinh s6 860/QD-UBND ngay 06/05/2016
Quyét dinh s6 1269/QD-UBND ngay 26/10/2016
Quyét dinh s6 2088/QD-UBND ngay 20/07/2016
Quyét dinh s6 13/QD-UBND ngay 11/01/2017
Quyét dinh s 229/QD-UBND ngay 08/02/2017
Quyét dinh s6 239/KH-UBND ngay 01/09/2016
Quyét dinh s6 2630/QD-UBND ngay 29/11/2016
Quyét dinh s6 3977/QD-UBND ngay 28/10/2015
Quyét dinh s6 1377/QD-UBND ngay 20/10/2016
Quyét dinh s6 5272/KH-UBND ngay 28/12/2016
Quyét dinh s6 6407/QD-UBND ngay 16/12/2016
Quyét dinh s6 3967/KH-UBND ngay 23/09/2015
Quyét dinh s6 1384/QD-UBND ngay 23/06/2016
Quyét dinh s6 2079/QD-UBND ngay 28/07/2015
Quyét dinh s6 4104/QD-UBND ngay 18/11/2016
Quyét dinh s6 428/QD-UBND ngay 18/03/2016
Quyét dinh s6 2913/QD-UBND ngay 29/12/2015
Quyét dinh s6 2021/QD-UBND ngay 07/09/2015
Ké hoach s6 44/KH-UBND ngay 13/4/2017

Ké hoach s6 298/KH-UBND ngay 23/12/2016
Quyét dinh s6 1720/QD-UBND ngay 30/06/2016
Quyét dinh s6 2360/QD-UBND ngay 10/09/2015
Quyét dinh s6 371/QD-UBND ngay 06/02/2017
Quyét dinh s6 97/KH-UBND ngay 23/06/2016
Quyét dinh s6 127/QD-UBND ngay 06/02/2017
Quyét dinh s6 4264/QD-UBND ngay 28/12/2016
Quyét dinh s6 71/Qb-UBND ngay 15/1/2015
Quyét dinh s6 2116/QD-UBND ngay 19/10/2015
Ké hoach 41/KH-UBND ngay 19/5/2017

Quyét dinh s6 1087/QD-UBND ngay 16/5/2017



Chiu trach nhiém xuat ban

NGUYEN MINH HUE

Chu bién
DANG HOANG HAI
Cuc trudng Cuc Thuong mai dién té va Kinh té s6
Bién tap nodi dung
LAIVIET ANH - LE THI HA

NGUYEN HUU TUAN - LE DUC ANH - LE THI THU HANG

Ban quyén thuédc vé
CUC THUGNG MAI BIEN TU VA KINH TE SO
BO CONG THUONG

www.idea.gov.vn

In 400 cudn tai cdng ty TNHH in Dai Thanh

Quyét dinh xudt ban s6: 97/Qb - NXBCT

S6 dang ky ké hoach xuat ban sé: 2955-2018/CXBIPH/01-89/CT
In xong va ndp luu chiéu Quy Il ndm 2018
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